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Y.
Yes. Youare able to create reports that show data as 'My Account Team or 'My Sales Team.

AE#17

Northern Trail Outfitters (NTO) supports two lines of business: shipping and freight. The sales cycle for freight deals is more
complex and involves more stages than the shipping sales cycle. Which solution should a consultant recommend to meet these
business requirements?

¢ A Create different record types and sales processes for each line of businessand assign different stages to each page layout.

¢ B. Create different record types and sales processes for each line of business, and use workflow field updates to assign
stages.

e (. Create different record types and sales processes for each line of business, and assign different page layouts to each
record type.

e D. Create different record types and sales processes for each line of business, and assign different sales processes to each
page layout

Y. C

AR #18
Which of the following statements are true about the Opportunity field, "Stage"? (Select all that apply)

e A The list of default stage values cannot be edited or added.

¢ B. There are other sales methodologies that can be downloaded from the App Exchange and used within
Salesforce

e C. There are 10 default stage values, based on a commonly used sales methodology.

HE. B,C

A2 #19
Once you save a PDF quote, the file is automatically emailed to thecustomer.

e A True
e B. False

e B

A2 #20

Universal Finance has two sales divisions. Sales Division A's customers are individuals and Sales Division B's customers are
businesses. Each division's sales representatives have their own user profiles, and person accounts are enabled. Sales Division B's
sales representatives should not be able to create person accounts; they should only be able to create business accounts. What
solution should a consultant recommended to meet these requirements?

A. Check the "disable person accounts" permission on the Division B sales representative user profile.

B. Use field-level security to hide the "Is Person Account” checkbox from the Division B sales representative user profile.
C. Remove person account record types from the Division B sales representative user profile.

D. Use Divisions to hide person accounts from the Division B sales representative user profile.
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