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SAP C-SIGPM-2403 Exam Syllabus Topics:

Topic Details

¢ Customer Journey Modeling: It discusses how to create a customer journey. Furthermore, it discusses
Topic 1 common elements and typical approaches.

¢ Decision Modeling: It explains Business Decision Management with DMN. Moreover, this topic discusses
Topic 2 reading, using, understanding, and modeling decision diagrams.

¢ SAP Signavio Process Governance: This topic explains best practices. It also discusses creating workflows
Topic 3 for process automation.
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NEW QUESTION # 22
What is a key driver of the experience a customer has while interacting with a company?

A. The internal process costs

B. Many contact persons for different topics
C. The complexity of the custommer journey
D. Multiple customer surveys

Answer: C

NEW QUESTION # 23
You have accessed the landing page of the SAP Signavio Process Collaboration Hub. How can you mark your favorite diagrams?

A. By clicking on the star icon
B. By copying link to clipboard
C. By subscribing to content

D. By activating the notifications

Answer: A

NEW QUESTION # 24
What is the focus of the journey modeling?

A. Interactions and steps with the company
B. Internal task and responsibilities

C. Hierarchical structure

D. Marketing expenses

Answer: A

NEW QUESTION # 25
How can you tell whether a published diagram has had edits made afterwards? Note: There are 2 correct answers to this question.

A. Ifthe file is edited and saved, the publishing will automatically be revoked.
B. The blue globe next to the file name will turn gray.

C. There is no way to know without accessing the Collaboration Hub.

D. The Feed in the bottom view pane will provide this information.

Answer: B,D

NEW QUESTION # 26
What are some goals of Process Implementation? Note: There are 2 correct answers to this question.

A. To publish the process internally

B. To conduct process interviews to figure out relevant tasks

C. To include the process in the company structure and architecture
D. To evaluate process KPIs

Answer: B,D

NEW QUESTION # 27
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