Salesforce-Data-Cloud&f 4E M I7ISEHIE
Salesforce-Data-Cloud= 2SI 32X &

How Data Cloud works its mmagic &
Dara e Cormmct Hanmosise s Analyre & Pradict At
o -y A s
h‘maug Jllrl:::ur-c: [ -f‘l_. [! Iigeey Ta
Bete = N \ .—./ aQ B
m?m-r St Duce Duata M =y il o
i e [re——
Euribisrsr foinph Fia e

12| 1 KoreaDunps Salesforce-Data-Cloud A& 2/ E Q| T HEHE 2l E MELWMORECEE £ &L
C}: https/drive. google.comopen?id=1tqFzX-WpM-0ZX-03aH_7IcwjaS91TYRg

KoreaDumpsi= Salesforce2 S #HHZ & XS5t 20| HAMLICH HIES2 KoreaDunps| HEIZ 2| HETJIE
ol 22 Z 58t ZE 1t Salesforce-Data-CloudX| 4|2 2 BtEOo{H 2|1 0| MEQLICt 22|17 fEI= 2EIUFE M
HAZ X3 lo] MY hE Alztol &8 AEo| 75 #Lct

Salesforce®!& Salesforce-Data-Cloud A& 2 S&35H=C AR EH|E= of & 0|2tT 22 Salesforce @& Salesforce-Data-
CoudA 8ol Ch7tm Qe S8 E stX| fol FEi 51 AlA=E EE2 0| 22 E= &7 AlgimjAo] xH4
2 7tX|H R ULIct AIg&EH| Alzto| Mot 5to{ TA &4 Q=2 ot | LIt KoreaDumps2|Salesforce @&
Salesforce-Data-Cloud & Z 2+ 9| 2 AF8t Bt O|Salesforce®1E Salesforce-Data-CloudI A0 80|82 E{=&LCH H
o Qe EAD RS 7|0 AlEYo| HAEFEIE AlEAE EMeiaUCt HE SESX| A2 RIAS A
Y5t x| ObA| 2 ZEE A U A IKoreaDumps 2| Salesforce @18 Salesforce-Data-CloudEH Z 2 A|HIfA 0 1D ASHAH L.

>> Salesforce-Data-Cloud& A H & 7} 5 HEZ 2 A <<

Salesforce-Data-Cloud&§ A2 % 715 HEZEX 100% AR IA 7sSEFH
Z2A
—

LELO| AlZHelE ZolgtE AlcHoll, 2 2] KoreaDumps1E4 2 2 Salesforce Salesforce-Data-Cloud 218 A& & Al= of
= Z2 HLICh 22l 100%AIEHAE 2861 £ AR E HOlO|EMH|AE M3 ELIc 221 Al-M
Ho{X|MCtD SHAIH 22|z HEH|SXY BHES A5 S2lLct

Z| &l Accredited Professional Salesforce-Data-Cloud T2 M EZE A (Q97-
Q102):

HEE #97
What does it mean to build a trust-based, first-party data asset?

¢ A Provide transparency and security for data gathered from individuals who provide consent for its use and receive value in
exchange

e B. Obtain competitive data from reliable sources through interviews, surveys, and polls

C. Ensure opt-in consents are collected for all email marketing as required by law

D. Pass the trust-based compliance rules as a first-party data asset is added to Data Cloud

HE: A

Y.
This is what it means to build a trust-based, first-party data asset. It involves respecting the privacy and preferences of individuals
who share their data with an organization and ensuring that the data is used in a responsible and ethical way. Reference:
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EZ #98
What is the role of artificial intelligence (AI) in Data Cloud?

A. Generating email templates for use cases

B. Autormating data validation

C. Creating dynamic data-driven management dashboards

D. Enhancing customer interactions through insights and predictions
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Role of Al in Data Cloud: Artificial intelligence (Al) plays a crucial role in Salesforce Data Cloud by leveraging data to generate
insights and predictions that enhance customer interactions.

Insights and Predictions:

Al Algorithms: Use machine learning algorithims to analyze vast amounts of customer data.

Predictive Analytics: Provide predictive insights, such as customer behavior trends, preferences, and potential fiture actions.
Enhancing Customer Interactions:

Personalization: Al helps in creating personalized experiences by predicting customer needs and preferences.

Efficiency: Enables proactive customrer service by predicting issues and suggesting solutions before customers reach out.
Marketing: Improves targeting and segmentation, ensuring that marketing efforts are directed towards the most promising leads and
customers.

Use Cases:

Recommendation Engines: Suggest products or services based on past behavior and preferences.

Churn Prediction: Identify customers at risk of leaving and engage them with retention strategies.

References:

Salesforce Data Cloud Al Capabilities

Salesforce Al for Customer Interaction

EE #99
What are the two distinct phases of data model management in Data Cloud?

A. Data Ingestion

B. Data Activation
C. Data Modeling
D. Data Actions

e AC

ME:

Explanation

These two phases are distinct phases of data model management in Data Cloud. Data ingestion is the process of bringing data from
different sources into Data Cloud using connectors or APIs. Data modeling is the process of mapping the ingested data to the Data
Cloud canonical model or creating custom data model objects.

References:https:/help.salesforce.comvs/article View?id=sf.c360_a data cloud data model htm&type=5

EE #100
What is the first step to set up and configure a Data Cloud instance after it has been provisioned?

A. Enable Customer Data Cloud Admin permission set to the relevant Salesforce CRM user
B. Connect to the Salesforce CRM org Data Cloud is provisioned in

C. Complete the Salesforce Data Cloud "Get Started" process

D. Connect to the Marketing Cloud Account Data Cloud is provisioned in
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This is the first step to set up and configure a Data Cloud instance after it has been provisioned. The customer needs to connect to
the Salesforce CRM org that Data Cloud is provisioned in, using theSalesforce CRM connector. This will allow Data Cloud to
access the CRM data and map it to the Customer 360 data model

References: [Salesforce CRM Connector], [Data Cloud Setup]

HAE #101
A consultant is connecting sales order data to Data Cloud and considers whether to use the Profile, Engagement, or Other
categories to map the DLO. The consultant chooses to map the DLO called Order- Headers to the Sales Order DMO using the

Engagement category.
What is the impact of this action on future mappings?

A. When mapping a Profile DLO to the Sales Order DMO, the category gets updated to Profile.

B. Sales Order DMO gets assigned to both the Profile and Engagement categories when mapping a Profile DLO.

C. A DLO with category Engagement can be mapped to any DMO using either Profile. Engagement, or Other categories.

D. Only Engagement category DLOs can be mapped to the Sales Order DMO. Sales Order gets assigned to the Engagement
Category.

HE: D

dE:

Data Lake Objects (DLOs) and Data Model Objects (DMOs): In Salesforce Data Cloud, DLOs are mapped to DMOs to organize
and structure data. Categories like Profile, Engagement, and Other define how these mappings are used.

Engagement Category: Mapping a DLO to the Engagement category indicates that the data is related to customer mnteractions and
activities.

Impact on Future Mappings:

Engagement Category Restriction: When a DLO like Order-Headers is mapped to the Sales Order DMO under the Engagement
category, future mappings of the Sales Order DMO are restricted to Engagement category DLOs.

Category Assignment: The Sales Order DMO is assigned to the Engagement category, meaning only DLOs categorized as
Engagement can be mapped to it in the future.

Benefits:

Consistency: Ensures consistent data categorization and usage, aligning data with its intended purpose.

Accuracy: Helps in maintaining the integrity of data mapping and ensures that engagement-related data is accurately captured and
utilized.

References:

Salesforce Data Cloud Mapping

Salesforce Data Cloud Categories
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