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B #97
The manager of a Class B commercial office building has decided to create a plan to evaluate heating, ventilating, and air-
conditioning (HVAC) system operations and performance. What is theMOST comprehensive approach to accomplish this goal?

¢ A. Conduct a site tour of all mechanical rooms to identify aging equipment that can be replaced.

¢ B. Write a memo to building occupants outlining strategies for energy efficiency.

e (. Advise the building owner that an outside energy consultant must be hired to evaluate building envelope efliciency.
¢ D. Create a high-level preventive maintenance plan that lists challenges to efficient system operations.

EfE: C

R -

Hiring an outside energy consultant offers themost comprehensiveapproach. They conduct professional energy audits, assess building
envelope efficiency, and analyze HVAC systens thoroughly-far more in- depth than internal memos, walkthroughs, or high-level
plans.

EH #98

A landlord operates a business incubator with private offices and shared amenity areas. In the past, a handful of tenants have
exclusively occupied the amenity spaces on such a frequent basis that other tenants have been unable to access them. What type of
provision can the landlord include in its leases to describe acceptable utilization of leased premises and common areas?

A. Use clause

B. Force majeure clause

C. Landlord indemmification clause
D. Waiver of subrogation clause

Ef#: A
L2

Ause clausedefines how tenants can use their leased space and shared amenities. Including specific language in the lease to limit or
manage tenantaccess ensuresfair use of common areasand prevents misuse that affects other tenants.

HH #99

A property manager is working with an architect to determine the best lighting solutions for different functions within an office
environment. The property manager would like to ensure that the office areas have minimal shadows and long lanp life. The architect
conducted a lighting analysis to help determine this.

Which of the following bulbs wouldBES Taccomplish these goals?

A. High-intensity discharge (HID) lamps
B. Recessed incandescent lamps

C. Fluorescent lamps

D. Halogen lamps

Ef: C
RN -

Fluorescent lamps are ideal for office environments because they:
* Provideuniform lightingthat minimizes shadows
* Have along lanp life
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* Areenergy-eflicientand cost-effective over time
Other options like halogen and incandescent lamps have shorter lifespans and are less efficient, while HID lamps are better suited for
large open spaces like warehouses.

HH #100
A property manager is evaluating vendors, suppliers, and contractors to perform routine building maintenance operations. Which of
the following is MOST important when choosing between competing proposals?

A. Consider prior work relationship.

B. Select lowest cost option.

C. Develop a spreadsheet to compare proposals.
D. Retain current contractor if prices remain flat.

Ef#: C

R -

Analysis:

* A.Considering past work relationships may introduce bias and overlook better options.

* B.#Creating acomparison spreadsheetensures anobjective, side-by-side analysisof cost, scope, quality, and contractor
qualifications-helping to make an informed decision.

* C.Retaming a contractor based solely on stable pricing may not consider service quality or value.

* D.Lowest cost doesn't always mean best value; quality, scope, and service must also be factored in.

R #101

What is the MOST effective key performance indicator (KPI) used for measuring the cost of custodial cleaning services in a
building?

Options:

A. Hourly wage rates

B. Cost per square foot

C. Average hours spent cleaning one office
D. Invoice subtotals

.
R

: B
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