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SAP Certified - Positioning SAP Business Suite via SAP Customer Experience
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HA #24
‘Which application would you use to execute an email campaign for a target group?

A. SAP Commerce Cloud

B. SAP Customer Data Cloud
C. SAP Emarsys

D. SAP Service Cloud Version 2

H
R

: C

HP #25
Which SAP solutions help to drive profitable growth by pairing SAP Customer Experience and SAP Business Technology Platform?
Note: There are 3 correct answers to this question.

e A. SAP Successfactors
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e B. SAP Cloud ALM
e C. SAP Analytics Cloud
e D. SAP Customer Data Cloud

Eﬁ: B\ C\ D

M #26
Which of'the following KPIs are success metrics for the Chief Revenue Officer (CRO) persona?
Note: There are 3 correct answers to this question.

A. Increased profitability

B. Improved customer satisfaction and retention
C. Optimize buying lifecycle

D. Lower customer acquisition costs

E. Innovate and stay ahead

IE%: A\ C\ D

B #27
What are some of the actions you can perform using SAP Emarsys?
Note: There are 2 correct answers to this question.

A. Create quotation versions

B. Deliver personalized content

C. Generate product recommendations
D. Route sales orders

Ef#: B. C

B #28
Which part of SAP BTP can be positioned with SAP Customer Experience when customers want to combine data from many
sources and build models?

A. SAP Business Al

B. SAP Customer Data Cloud
C. SAP Datasphere

D. SAP Workzone
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