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EAEZ #109

A Salesforce admnistrator updating a record page to add a Chatter component to the Action Plan Lightning record page is unable
to find the Chatter components for selection.

What is the reason for this?

A. Admin users have to be assigned the Action Plans permission set.

B. Salesforce is yet to roll out Chatter for the Action Plan object.

C. Feedtracking has to be enabled for the Action Plan object.

D. Chatter has to be enabled for Action Plans via Chatter settings in setup.
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: C

Y.
Feed tracking has to be enabled for the Action Plan object in order to add a Chatter component to the Action Plan Lightning record
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page. Feed tracking allows you to see updates on records in Chatter feeds. You can enable feed tracking for custom objects, such
as Action Plan, from the setup menu. Once feed tracking is enabled, you can add Chatter components, such as Feed or Publisher, to
the record page using the Lightning App Builder.References: [Feed Tracking], [Chatter Components]

AE#110

Universal Containers uses Web-to-Case to convert support requests submitted through its website into cases. The support team
would like Salesforce to automatically send an email containing password reset instructions to the customer when the case subject
contains the words "forgot" and "password".

What does the administrator need to configure to meet this requirement?

A. Email-to-case

B. Support settings
C. Validation rule

D. Auto-response rule

HE: D

AR #111
When case assignment rules are being setup, cases can be assigned to whom? (2 answers)

A. Queue

B. Contact

C. Case Team
D. User
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AE #112

One administrator user at a financial services company needs to help management build reports and gain insights into business
performance by including branch management reportable objects.

Which two considerations should the administrator include when configuring the report?

e A. The reportable objects include Banker. Branch Unit, Branch Unit Related Records, and Branch Unit Custoner.

e B. Bankers with Branches with Opportunities, Accounts. Leads, and Contacts report types are available for creating reports
with Branch Unit Related Records.

e C. When Branch Unit is the primary object, the administrator can select Branch Unit Customers or Branch Unit Related
Records as related objects.

¢ D. Branch Unit Related Record report types have related object names including Lead, Account, and Contact but exclude
Financial Account.

HE. AB

MY

Explanation

The following considerations should be included when configuring the report with branch management reportable objects:

Bankers with Branches with Opportunities, Accounts, Leads, and Contacts report types are available for creating reports with
Branch Unit Related Records. These are standard report types that allow users to create reports that show data from Banker,
Branch Unit, Opportunity, Account, Lead, Contact, and Branch Unit Related Record objects.

The reportable objects include Banker, Branch Unit, Branch Unit Related Records, and Branch Unit Customer. These are custom
objects that are part of the branch management feature in Financial Services Cloud. Banker is an object that represents a banker or
an employee who works at a branch unit.

Branch Unit is an object that represents a physical location where bankers provide services to customers.

Branch Unit Related Record is an object that represents a record that is related to a branch unit, such as an opportunity, an account,
a lead, or a contact. Branch Unit Customer is an object that represents a customer who has a relationship with a branch unit.

‘When Branch Unit is the primary object, the administrator can select Branch Unit Customers or Branch Unit Related Records as
related objects. This means that the administrator can create reports that show data from Branch Unit and its related objects by
using lookup fields or junction objects



AE #113
Which three objects should a Financial Services Cloud administrator use when planning to use the Mortgage Data Model to
integrate with external Loan Orignation and Customer Onboarding applications to accurately track the pipeline?

A. Account
B. Financial Account
C. Assets & Liabilities

D. Opportunity
E. Case

Mg ABD

MY

The following objects should be used when planning to use the Mortgage Data Model to integratewith external Loan Origination and
Customer Onboarding applications to accurately track the pipeline:

Opportunity: An Opportunity is a standard object that represents a potential sale or deal for your products or services. You can use
the Opportunity object to track and manage the stages, amounts, probabilities, and expected revenue of your deals. You can also
use the Opportunity object to associate products, price books, quotes, contracts, orders, or assets with your deals.

Account: An Account is a standard object that represents a person or an organization that has a business relationship with your
company. You can use the Account object to store information about your customers, such as name, address, phone number,
website, industry, or rating, You can also use the Account object to associate contacts, opportunities, activities, cases, or notes with
your customers.

Financial Account: A Financial Account is a custom object in Financial Services Cloud that represents a financial product or service
that is owned by an account holder or related to an account holder’s financial goal. You can use the Financial Account object to
store information about your customers' financial accounts, such as type, balance, status, or interestrate. You can also use the
Financial Account object to associate financial transactions, financial account roles, or financial goals with your customers' financial
accounts.

Verified References: : Salesforce Help Article [6] : Salesforce Help Article [7] : Salesforce Help Article [8]
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