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Salesforce Marketing Cloud Personalization Accredited Professional Sample
Questions (Q57-Q62):

NEW QUESTION # 57
What two features of interaction studio have fimctionality to perform an A/B testing?

e A Recipes
e B. Campaigns
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e C. Segmrents
e D. Tenplates

Answer: B,D

Explanation:

Interaction Studio (now branded asMarketing Cloud Personalization) supportsA/B testingthrough specific features. Below is a
detailed breakdown:

1. Campaigns

* Campaignsin Interaction Studio are the central component for personalizing experiences and are inherently designed to support
A/B testing, You can test different campaign variations (content, offers, or design) to understand what resonates best with your
audience.

* How to perform A/B Testing in Campaigns:

* Navigate to theCampaignstab within Interaction Studio.

* Create or select a campaign you wish to test.

* Define multiple variants (A, B, etc.) by tweaking the content, layout, or rules for each.

* Set up test parameters such as traffic distribution (e.g., 50% audience for A, 50% for B).

* Launch the campaign and monitor performance through reports/metrics like click-through rate (CTR) and conversions.

* Documentation Reference:Salesforce Documentation on Campaigns.

2. Templates

* Templatesare pre-defined content structures in Interaction Studio used for personalized experiences.

These templates also support A/B testing, allowing marketers to assess variations in presentation, design, or content to maximize
impact.

* How to perform A/B Testing in Templates:

* Select or create a new tenplate under theTemplatessection.

* Customize template versions for A/B testing (e.g., variation in banners, headlines, or product placements).

* Pair templates with a campaign to distribute the audience for testing.

* Analyze test results and iterate based on performance metrics.

* Documentation Reference:Salesforce Documentation on Templates.

‘Why Other Options Are Not Correct:

* C. Segments:

* Segments are used to define audience groups for targeting but do not inherently support A/B testing functionality. Segments are
more about grouping audiences based on behaviors, demographics, or attributes rather than testing variations.

NEW QUESTION # 58
A brand wants to do an ad-hoc export of a new user-defined attributes, what option would they choose?

A. The option to include built-in fields on a segment export

B. The option to include all custom fields on a segment export
C. The option to exclude anonymous fields on a segment export
D. The option to send segment date to Marketing Cloud

Answer: B

Explanation:

When exporting user-defined attributes, selecting theoption to include all custom fieldsensures that all newly created custom
attributes are part of the export.

This fnctionality is especially useful for ad-hoc data exports to analyze or integrate additional user data.

Reference: Salesforce Interaction Studio Segment Export Guide.

NEW QUESTION # 59
What are three areas a business user can apply custom catalog dimensions?

A. Campaign targeting

B. Recipe exclusions and boosting
C. Tenplate filtering

D. Segmentation

E. Reporting



Answer: B,D,E

Explanation:

In SalesforcePersonalization(formerly Interaction Studio) or other Industry-specific Marketing Cloud extensions, you can
configurecustom catalog dimensions(sometimes called "catalogattributes" or

"dimensional data") for products, content, or other catalog objects. Once configured, these additional attributes become available
throughout the platform for various use cases.

Below are the three core areas (from the listed options) where a business user can leverage these custom catalog dimensions,along
with Salesforce documentation references:

1. Segmentation

* How It Works

* Custom catalog dimensions allow you to define attributes (like product color, brand, or style) and then use these attributes
insegment criteria. For example, if you create a dimension called

"Brand," you can build a segment of visitors who have viewed or purchased items where Brand =

X

* Why This Matters

* By leveraging catalog-driven segments, you can more precisely target audiences based on the items they browse or purchase.

* Salesforce Reference

* Salesforce Help:Segment Builder OverviewExplains how to build segments using catalog attributes (dimensions).

2. Reporting

* How It Works

* Custom catalog dimensions can appear asbreakdownsordimension filtersin certain Personalizationreports and dashboards. For
mstance, you might see reporting that shows conversion, clicks, or revenue segmented by a custom dimension like "Category" or
"Brand".

* Why This Matters

* Analyzing performance metrics by these custom dimensions provides deeper insight into how different attributes perform (e.g.,
which brand sells best, which category has the highest click- through rate, etc.).

* Salesforce Reference

* Salesforce Help:Analytics and Reporting in Personalizationlllustrates how catalog dimensions can be used in various analytics
VIews.

3. Recipe Exclusions and Boosting

* How It Works

* Recipes(the rule sets and algorithms that generate personalized recommendations) can use custom dimensions toexcludecertain
items orboostothers. For example, you might boost items with Sustainability = "EcoFriendly" or exclude products where Brand =
"CompetitorBrand".

* Why This Matters

* This gives merchandisers or marketers fine-grained control over product recommendations, ensuring the right products are shown
(or hidden) based on business goals and strategies.

* Salesforce Reference

* Salesforce Help:Recipe Builder OverviewExplains how to create and configure recipes to boost or exclude items using custom
catalog dimensions.

NEW QUESTION # 60
During discovery, a solution architect works with a customer to define which three things before a developer implements the
sitemap?

A. Datasets

B. Site Architecture
C. Site Catalog

D. Attribute Model
E. ETL Feeds

Answer: B,C,D

Explanation:

Before implementing the Sitemap, a solution architect and customer should define:

* Site Architecture (Answer B):

* Understand the structure of the website, including page types and navigation.

* Attribute Model (Answer D):

* Define how data attributes (e.g., user behaviors, preferences) will be used for personalization.



* Site Catalog (Answer E):

* Ensure the catalog of products, content, or services is structured and accessible for personalization logic.
References:

* Salesforce Interaction Studio Documentation - Sitemap Planning

NEW QUESTION # 61
When configuring a new Identity Attribute which setting would you use if the attribute is unique to an indivdual across the entire
dataset?

A. Not Unique

B. Unique

C. Identity String

D. Identity Namespace

Answer: B

Explanation:

When configuring a newldentity Attribute, theUniquesetting is used if the attribute uniquely identifies an individual across the entire
dataset, ensuring accurate identification and segmentation.

Reference: Salesforce Interaction Studio Identity Management Guide.

NEW QUESTION # 62
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