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An auditor of a manufacturer of plastic packaging products for the food industry found a nonconformity in an internal audit report
raised against section 10.2 of ISO 45001 in Report IA202. The nonconformity (NC3) stated: '"The level of reported health and
safety incidents has increased by 9.7% over the last 12 months. This included an increase in reported accidents." Against this
background, the third-party audit team found more than twenty minor nonconformities during the audit, which they agreed should be
combined into one major nonconformity against clause 4.4 of ISO 45001. "The organisation has failed to demonstrate that it is
maintaining and continually improving a health and safety management system" Select two options which would represent acceptable
corrective actions for the nonconformity.

¢ A. Union representatives of the workers were invited to attend the OH&S management meetings.

¢ B. Top Managenment developed and is leading a programme to promote an effective culture of support for the OHSMS.

¢ (. Staff from departments with nonconformities were given regular OH&S safety training sessions during their daily toolbox
talks.

¢ D. Top management initiated a comprehensive review of the internal and external issues to decide on actions that could lead
to improving the performance of the OHSMS.

e E. OH&S champions were appointed in each department to report near misses and incidents in the OHSMS.

¢ F. External consultants were appointed to conduct a gap analysis of the OHSMS and report on the gaps found.
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Clause 4.4 of ISO 45001 requires organizations to establish, implement, maintain, and continually improve an OH&S management
system. The corrective actions must address systemic issues, involve leadership commitment, and aim to foster a strong safety
culture.

Analysis of Options:

* A. Top management initiated a comprehensive review of internal and external issues:Correct. A review of internal and external
issues aligns with Clause 4.1 and demonstrates leadership commitment.

* B. Union representatives were invited to attend OH&S management meetings:Incorrect. While participation is valuable, it is not a
systemic corrective action.

* C. Top management developed and is leading a programme to promote an effective culture of support:Correct. Promoting a safety
culture is a proactive measure and aligns with Clause 5.1 (Leadership).

* D. Staff from departments with nonconformities received regular safety training during toolbox talks:Incorrect. While training
addresses specific gaps, it does not address systemic issues.

* E. External consultants conducted a gap analysis of the OHSMS:Incorrect. While helpfull, this action does not demonstrate
leadership or address systemic improvement.

* F. OH&S champions were appointed in each department to report near misses and incidents:

Incorrect. This is a good practice but does not directly address Clause 4.4's requirement for systemic improvement.

ISO References:

* Clause 4.4: Maintaining and improving the OH&S management system.

* Clause 5.1: Leadership and commitment.

* Clause 10.3: Continual improvement.

PRI #15
Wokrer's participations is a key factor for the success of OHSMS. Which three of the following ISO 45001 activities require
workers' participation?

A. Managing internal audit programme

B. Determining what needs to be communciated
C. Determining competence requirements

D. Establishing OHS policy

E. Determining actions to eliminate hazards

F. Establishing OHS objectives
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Worker participation is a fundamental principle of ISO 45001 (Clause 5.4). It ensures workers at all levels are involved in key
activities to enhance the OH&S management systen's effectiveness.

Analysis of Options:

A . Determining competence requirerments:

Incorrect. Determining competence is primarily the responsibility of management, though workers may provide input.



B . Establishing OHS objectives:

Correct. Worker involverment ensures objectives are realistic and relevant to workplace conditions (Clause 6.2).
C . Managing internal audit programme:

Incorrect. Managing audits is typically a managerial responsibility, though workers may participate in audits.

D . Determining actions to eliminate hazards:

Correct. Workers' insights are critical in identifying and implementing actions to eliminate hazards (Clause 8.1.2).
E . Determining what needs to be communicated:

Incorrect. While communication strategies impact workers, their participation in determining communication needs is not explicitly
required.

F . Establishing OHS policy:

Correct. Workers should be involved in developing policies to ensure relevance and buy-in (Clause 5.2).

ISO Reference:

Clause 5.4: Worker participation.

Clause 6.2: OHS objectives.

Clause 8.1.2: Hierarchy of controls and hazard elimination.
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In the ISO 45001 health and safety management system, what is 'documented information'? Select the ONE best answer.

A. The master copies of the documents used to operate the system, held in any format
B. Paperwork such as Permits to work and risk assessments

C. Any information about the system, or generated by it, held in any format

D. Any paperwork generated when the system s in operation
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ISO 45001 defines "documented information" as information required to be controlled and maintained by an organization. This can
include policies, procedures, records, or other relevant data in any format (Clause

3.19). It encompasses all information used to establish, operate, and demonstrate the effectiveness of the OH&S management
system

Analysis of Options:

* A. Any paperwork generated when the systemis in operation:Incorrect. This is too narrow and excludes digital or other formats.
* B. Any information about the system, or generated by it, held in any format:Correct. This aligns with the ISO 45001 definition in
Clause 3.19.

* C. Paperwork such as Permits to Work and risk assessments:Incorrect. These are exanmples of documented information but do
not encompass the full scope of the term.

* D. The master copies of the documents used to operate the system, held in any format:Incorrect.

This definition is limited to master copies, while documented information includes records as well.

ISO References:

* Clause 3.19: Definition of documented information.

* Clause 7.5: Control of documented information.
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A well-known fast-food organisation (ISO 45001 certified) contracts young people to deliver orders; last week one of them died in
a street accident riding for the first time a new motorbike provided by the organisation. You will lead the recertification audit in two
weeks, and you plan to prepare a checklist to investigate this incident. The following are potential questions you might ask; match
them to the related ISO

45001 clause/subclause.
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Explanation:

A screenshot of a computer Description autormatically generated

* Was he made aware of the hazards related to this work? # Clause 6.1.2.1:Clause 6.1.2.1 focuses on hazard identification.

Organizations nmust identify hazards associated with work activities, such as operating a motorbike, and ensure workers are aware of
these hazards.



* Was he trained to use the new motorbike? # Clause 7.2:Clause 7.2 requires organizations to ensure that workers are competent to
perform their assigned tasks, including providing necessary training for new equipment like a motorbike.

* Was he asked to deliver too many orders in a short period of time? # Clause 8.2:Clause 8.2 relates to managing operational
controls and ensuring that work processes do not impose undue risks, such as excessive workloads or time pressure.

* Was he carrying any contact details in case of an accident? # Clause 7.3:Clause 7.3 requires effective communication of
information relevant to OH&S, including emergency contact details or procedures for accidents.

ISO References:

* Clause 6.1.2.1: Hazard identification.

* Clause 7.2: Competence.

* Clause 7.3: Awareness and communication.

* Clause 8.2: Operational control.

i o8 #18
ISO 45001 requires the organisation to retain OHSMS documented information. From the following list of documented nformation,
which four examples must be retained by the organisation?

A. OH&S Policy

B. The relevant requirements of workers
C. Workers' current level of competency
D. Risks and opportunities

E. Effectiveness of corrective actions

F. Results of management review

G. Results of compliance evaluation

H. Assigned responsibilities and authorities
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Analysis of Options:

* A. Results of management review:Correct. Clause 9.3 requires retention of management review results as documented information.
* B. Risks and opportunities:Incorrect. Risks and opportunities must be considered and managed, but retaining this as documented
information is not mandatory.

* C. Results of compliance evaluation:Correct. Clause 9.1.2 requires retention of compliance evaluation results.

* D. Workers' current level of competency:Incorrect. Competency must be ensured, but retaining specific competency records is
not explicitly required.

* E. Assigned responsibilities and authorities:Incorrect. These must be defined and commumicated but are not required to be retained
as documented information.

* F. The relevant requirements of workers:Incorrect. Relevant worker requirements must be considered but not retained as
documented information.

* G. Effectiveness of corrective actions:Correct. Clause 10.2 requires retention of evidence of corrective actions taken.

* H. OH&S Policy:Correct. Clause 5.2 requires the OH&S policy to be maintained as documented information.

ISO References:

* Clause 5.2: OH&S policy.

* Clause 9.1.2: Compliance evaluation.

* Clause 9.3: Management review.

* Clause 10.2: Corrective actions.
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