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Peoplecert PeopleCert DevOps Site Reliability Engineer (SRE) Sample
Questions (Q18-Q23):

NEW QUESTION # 18
Identify the missing word(s) in the following sentence:
Site reliability engineering is a approach to IT operations.

A. security engineering
B. software engineering
C. simulation engineering
D. structural engineering

Answer: B

Explanation:

Comprehensive and Detailed Explanation From Exact Extract:

Google's SRE definition is explicit: "Site Reliability Engineering is what happens when you ask a software engineer to design an
operations team." (SRE Book - Introduction). This clearly defines SRE as a software engineering approach applied to operational
problens. The goal is to use software techniques-automation, coding, testing, version control, CI/CD, observability-to improve
reliability and reduce toil. The book emphasizes: "SRE applies software engineering to operations work." (SRE Book - What Is
SRE?).

Option C is the only answer fully aligned with the official definition.

Options A, B, and D do not correspond to the SRE definition provided by Google.

Thus, the correct missing phrase is software engineering,

References:

Site Reliability Engineering: How Google Runs Production Systems, Introduction and Chapter: "What is SRE?"

NEW QUESTION # 19
What is one of the key characteristics of a Service Level Indicator (SLI)?

A. 1t should focus on server-side metrics

B. It must be agreed to by the SRE team and the Agile Team
C. It must have a time horizon

D. Tt must be captured in a Service Level Agreement (SLA)

Answer: C

Explanation:

Comprehensive and Detailed Explanation From Exact Extract:

A Service Level Indicator (SLI) is a measurement of some aspect of reliability (e.g,, latency, availability, quality). One of its defining
characteristics is that it must be measured over a specific time window. Without a time horizon, the SLI has no actionable meaning,
Fromthe Site Reliability Engineering Book, Chapter "Service Level Indicators":

"An SLI is a quantitative measure of some aspect of the level of service that is provided. SLIs are evaluated over a specific period of
time in order to understand reliability as experienced by the user." The SRE Workbook further states:

"Every SLI must define a measurement window. Without a time horizon, the indicator cannot be used to calculate SLO compliance.”
Why the other options are incorrect:

* A SLIs do not need to appear in an SLA; SLAs are external contracts, SLOs/SLIs are internal engineering tools.

* B SLIs may include client-side, server-side, or network metrics depending on what reflects user experience.

* D SLI agreement is not defined by SRE vs. Agile tears; it is defined by business and user need.

Thus, the correct answer is C.

References:

Site Reliability Engineering Book, "Service Level Indicators"

SRE Workbook, "Defining SLIs and SLOs"
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NEW QUESTION # 20
Which of the following is the MOST accurate description of Kubernetes?

A. A proprietary system developed to autormate the integration, building, testing, and deployment of application containers
B. A platformused to manage containers in a cloud environment and also includes automated scaling and failover

C. An independent platform that enables organizations to implement continuous integration and delivery practices

D. An open-source operating system on which containerized applications can be run, monitored, and managed efficiently

Answer: B

Explanation:

Comprehensive and Detailed Explanation From Exact Extract:

Kubernetes is described in SRE-aligned literature as an open-source container orchestration platform that automates deployment,
scaling, failover, and lifecycle management of containerized applications. The Site Reliability Workbook references Kubernetes as: "a
container management system that automatically handles service discovery, scaling, rollout management, and self-healing." (SRE
Workbook - Production Environment chapters). Kubernetes does not replace an OS, nor is it a CI/CD platforny; it sits on top of an
OS and orchestrates containers across clusters.

Option C is the most accurate: it captures container management, cloud deployment context, automated scaling, and failover-key
capabilities of Kubernetes.

Options A and B incorrectly describe CI/CD platforns.

Option D incorrectly labels Kubernetes as an "operating system."

Thus, C is correct.

References:

The Site Reliability Workbook, Kubernetes usage examples.

Kubernetes Documentation (Orchestration, Auto-scaling, Self-healing).

NEW QUESTION # 21
Which of the following is NOT a SRE principle?

A. Automate what is currently done manually
B. Reduce the cost of failure

C. Operations is a software problem

D. Toil is not important work

Answer: D

Explanation:

Comprehensive and Detailed Explanation From Exact Extract:

The statement "Toil is not important work" is NOT an SRE principle. This is incorrect based on the official Google SRE
documentation. In the Site Reliability Engineering Book, toil is treated as a critical concept, because identifying and reducing toil
directly enables reliability improvements and more engineering-focused work. The SRE book emphasizes that toil must be taken
seriously and systematically reduced, but never dismissed.

Fromthe SRE Book, Chapter "Eliminating Toil":

"Toil is the kind of work tied to running a production service that tends to be manual, repetitive, automatable, tactical, with no
enduring value, and that scales linearly as a service grows." The SRE book further emphasizes:

"SRE teams should measure toil, track it, and make constant efforts to reduce it." This demonstrates that toil is significant and should
not be ignored. Therefore, any suggestion that "toil is not important work" contradicts the documentation.

The other answer choices are actual SRE principles:

* Operations is a software problem - From SRE Book Introduction:"SRE's approach starts with the belief that operations is
findamentally a software engineering problem." Operations is a software problem - From SRE Book Introduction:"SRE's approach
starts with the belief that operations is findamentally a software engineering problem."

* Automate what is currently done manually - Automation is a central SRE philosophy to reduce toil

* Reduce the cost of failure - Error budgets and controlled risk-taking are core SRE concepts designed to reduce the cost of failure.
Thus, the only option that is NOT an SRE principle is C.

References:

Site Reliability Engineering Book, "Introduction" and "Elimmating Toil" Chapters SRE Workbook, "Eliminating Toil" Section



NEW QUESTION # 22
Service Level Indicator data helps to understand how much Error Budget is left.
TRUE or FALSE?

e A False
e B. True

Answer: B

Explanation:

Comprehensive and Detailed Explanation From Exact Extract:

Service Level Indicators (SLIs) provide the quantitative measurements needed to determine how much of the Service Level
Objective (SLO) has been consumed. Since the error budget is defined as the allowable amount of unreliability, SLI data is the
source of truth for calculating how much of that budget remains.

From the Site Reliability Engineering Book, Chapter "Service Level Objectives™

"SLIs provide the measurements used to determine compliance with SLOs. Error budgets are computed directly from the SLI
measurements over the defined time window." The SRE Workbook further explains:

"Error budgets quantify the inverse of SLO performance. SLIs provide the raw data that allow teans to calculate how much of the
budget has been consumed and how much remains." Thus, SLI data is the Only mechanism that determines remaining error budget.
Therefore, the statement is True.

References:

Site Reliability Engineering Book, "Service Level Objectives"

SRE Workbook, "lmplementing SLIs and SLOs"
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