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SAP C-TS470-2412 Exam Syllabus Topics:

Topic Details

Topic 1

Service Master Data: This section of the exam measures the skills of SAP Master Data Specialists and
covers the management and configuration of service-related master data within SAP environments. It
includes defining service objects, managing attributes, and ensuring accurate data flow across modules.
Effective service master data management helps improve service delivery, optimize resource utilization, and
maintain consistency across business processes.

Topic 2

Managing Clean Core: This section of the exam measures the skills of SAP Solution Architects and covers
the principles of maintaining a clean core within SAP systems. It focuses on strategies for minimizing
customizations, leveraging standard SAP functionalities, and ensuring system integrity while allowing for
necessary extensions. The goal is to enhance system performance, ease upgrades, and maintain long-term
sustainability.

Topic 3

Organizational Data: This section of the exam measures the skills of Enterprise Data Managers and covers
the structuring and management of organizational data within SAP systems. It focuses on defining key
organizational elements, configuring data hierarchies, and ensuring proper integration across business units.
Mastery of this domain is essential for maintaining accurate reporting structures, workflow efficiency, and
compliance with enterprise-wide data governance policies.

Topic 4

Service Order Management: This section of the exam measures the skills of SAP Service Operations
Consultants and covers the end-to-end management of service orders within SAP. It includes the creation,
processing, tracking, and fulfillment of service requests, ensuring seamless coordination between
departments. Proper service order management enables organizations to enhance customer satisfaction,
streamline operations, and improve response times through integrated workflows.

SAP Certified Associate - SAP S/4HANA Cloud Private Edition Service
Sample Questions (Q49-Q54):
NEW QUESTION # 49 
What are steps included in the planning and execution of a recurring inspection? Note: There are 2 correct answers to this question.

A. When accepting a service order quotation, the system automatically creates a maintenance plan.
B. A service order is automatically generated when activating the maintenance plan for the inspection.
C. A service order is automatically generated by scheduling the maintenance plan for the inspection.
D. A completion marks a service order and its corresponding planned date in the maintenance plan as finished.

Answer: C,D

Explanation:
Arecurring inspectionin SAP S/4HANA Cloud Private Edition, Service uses a maintenance plan to schedule periodic checks. The
correct steps areAandB. Let's explore this in detail.
Recurring Inspection Overview:
This process involves scheduling inspections via a maintenance plan, generating service orders, and completing them to update the
plan.
* A completion marks a service order and its corresponding planned date in the maintenance plan as finished (A):When a service
order (the call object) is completed (e.g., status "Technically Completed"), the system updates the maintenance plan, marking the
corresponding planned date as finished. This shifts the scheduling to the next cycle (e.g., via transaction IP10).
* A service order is automatically generated by scheduling the maintenance plan for the inspection (B):Scheduling the maintenance
plan (e.g., via IP10 or a background job) generates a service order based on the plan's cycle and call horizon. This order contains
theinspection tasks.
Why Not the Others?
* C:Accepting a quotation creates a contract or order, not a maintenance plan, which is a separate planning object.
* D:Activating a maintenance plan sets it up but doesn't generate orders; scheduling does that.
Detailed Flow:
* Maintenance plan created with inspection cycle (e.g., every 6 months).
* Scheduling (IP10) generates a service order when the call date is reached.
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* Order completed # Plan updated, next call scheduled.
"Recurring inspections involve scheduling a maintenance plan to automatically generate service orders, with completion updating the
plan's planned dates."

NEW QUESTION # 50 
Which of the following can be assigned to a serial number profile?

A. Equipment category
B. Stock determination strategy
C. Configuration profile
D. Equipment class

Answer: A

Explanation:
Aserial number profilein SAP S/4HANA defines how serial numbers are managed for materials or equipment. The correct answer
isequipment category (C). Let's explore this deeply.
Serial Number Profile Purpose:
It controls serialization (e.g., mandatory entry, stock check) and links to objects like equipment or materials.
Why Equipment Category?
The equipment category (e.g., "M" for machines) determines the type of equipment created when a serialized material is installed or
tracked. In customizing (SPRO # Plant Maintenance # Master Data # Technical Objects # Serial Number), the serial number profile
is assigned to an equipment category to define how serial numbers generate equipment records (e.g., automatically upon goods
receipt).
Why Not the Others?
* Equipment class (A):Classes group equipment by characteristics, not assigned to serial profiles.
* Configuration profile (B):This is for configurable products, unrelated to serial numbers.
* Stock determination strategy (D):This controls stock selection, not serialization.
Example:
Serial profile "S001" is assigned to equipment category "M," ensuring that serialized pumps create equipment records of type "M."
"A serial number profile can be assigned to an equipment category to define the equipment type created for serialized objects."

NEW QUESTION # 51 
Which status allows a service confirmation to be billed?

A. Confirmed
B. Accepted
C. Completed
D. Final Confirmation

Answer: C

Explanation:
Aservice confirmation(e.g., IW41 or service app) records executed work. The status that allows billing is Completed (C).
Why Completed?
The "Completed" status (TECO or similar) indicates the work is finished and ready for billing. It triggers the creation of a billing
document request (BDR) if configured.
Why Not the Others?
* A:"Confirmed" is too vague; it's an action, not a billable status.
* B:"Accepted" is not a standard confirmation status.
* D:"Final Confirmation" is a step, but "Completed" is the billable state.
"A service confirmation can be billed when set to 'Completed' status."
25 web pages
Below are the first batch of 10 questions (Questions 41-50) formatted as requested, with 100% verified answers based on official
SAP S/4HANA Cloud Private Edition, Service documentation. Each question includes a comprehensive explanation, and where
applicable, extracts from official SAP sources are provided.
Typographical errors in the original questions have been corrected.



NEW QUESTION # 52 
How do you ensure that product-specific prices are applied in a service order based on its assigned service contract?

A. Maintain price lists
B. Maintain contract price
C. Maintain billing plan
D. Maintain price agreements

Answer: D

Explanation:
To apply product-specific prices from a service contract to a service order:
* Maintain price agreements: Price agreements in the contract (e.g., condition type PR00) define product-specific prices, which are
copied to linked service orders during creation or item entry.
* Maintain billing plan: Controls billing timing, not pricing.
* Maintain contract price: A general term, not a specific mechanism.
* Maintain price lists: Used in sales, not contract-specific pricing in service.This is part of pricing condition configuration in scope
item 3MO."Price agreements in the service contract ensure product- specific prices are applied to service orders." (SAP Help
Portal, Service Pricing).

NEW QUESTION # 53 
Which of the following can you assign to a work center? Note: There are 2 correct answers to this question.

A. Maintenance planning plant
B. Planner group
C. Capacity category
D. Task list usage

Answer: C,D

Explanation:
Work centers in SAP S/4HANA Service (and Plant Maintenance) define execution locations and capacities:
* Task list usage: Specifies which task lists (e.g., service or maintenance) the work center can use, assigned in the work center
master data (transaction CR01).
* Capacity category: Defines the type of capacity (e.g., labor, machine) available at the work center, critical for scheduling.
* Planner group: Assigned to technical objects or orders, not directly to work centers.
* Maintenance planning plant: A work center is assigned to a plant during creation, but the plant itself isn't assigned to the work
center as a customizable attribute.These settings are configured in the work center master record."Assign task list usage and capacity
categories to a work center to define its operational scope." (SAP Help Portal, Work Center Master Data).

NEW QUESTION # 54
......

It is of no exaggeration to say that sometimes a certification is exactly a stepping-stone to success, especially when you are hunting
for a job. The C-TS470-2412 study materials are of great help in this sense. People with initiative and drive all want to get a good
job, and if someone already gets one, he or she will push for better position and higher salaries. With the C-TS470-2412 test
training, you can both have the confidence and gumption to ask for better treatment. To earn such a material, you can spend some
time to study our C-TS470-2412 study torrent. No study can be done successfully without a specific goal and a powerful drive, and
here to earn a better living by getting promotion is a good one.
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