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HH #58

Lenoxsoft currently uses a Salesforce workflow to continually look for old and new leads that meet certain criteria under Job title
and Industry, and adds themto a Salesforce campaign. The Marketing Cloud Account Engagement connector is verified and their
existing Salesforce records have been reviewed, but they have yet to sync this data to Marketing Cloud Account Engagement.
Lenox wishes to replicate this process within Marketing Cloud Account Engagement with the following requirements: - Prospects
with a job title of "CEO" and Industry of "Software" are added to the Salesforce campaign. Based on those requirements, which
steps should Lenoxsoft prioritize to replicate their process?

e A Import a .csv file of prospects. Build an Automation rule with criteria :: Job Title : CEO :: Industry ::
Software, action :: add to Salesforce Campaign

¢ B. Create a dynamic list to sync prospects from Salesforce. Build an Automation rule with criteria :: Job Title:: CEO
Industry:: Software, action :: add to the Salesforce campaign.

e C. Import a .csv file of prospects. Build an Segmentation rule with criteria :: Job Title:: CEO :: Industry :Software, action ::
add to Salesforce Campaign

¢ D. Create a dynamic list to sync prospects from Salesforce. Build a segmentation rule with the criteria ::
Job Title :: CEO :: Industry :: Software, action :: add to the Salesforce campaign.

Eﬁ: A\ B

B #59

Lenoxsoft currently uses a manual sales engagement process where assigned users manually add leads to lists based on a lead status
value of "New". The Sales Manager wishes to develop a Sales Engagement Program that streamlines this process and has the
following requirements: - Only leads with a status of "New" can be added to the Program. A lead with a status of "In Progress"
CANNOT be added. - Assigned users should be notified when a lead has opened an enmil. Based on the above requirements,
which is the best way to segment prospects for Lenoxsoft's Sales Engagement Program?

A. Create a completion action based on the Lead Status field value.
B. Create a dynamic list based on the Lead Status field value

C. Create a segmentation rule based on the Lead Status field value
D. Create an autormation rule based on the Lead Status field value
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When warming a dedicated IP, what would support good delivery rates with initial email sends and build the IP's sending reputation?

A. Segment cold prospects with a low score to reengage for initial email sends.
B. Segment internal employees with high scores for mitial email sends.

C. Segment the best and most active contacts for initial email sends.

D. Segment prospects with free email service providers for iitial email sends.
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LenoxSoft wants to measure their brand awareness to raise their brand recognition for their company. The company wants to use
Marketing Cloud Account Engagement to increase the number of impressions across their online channels. Which are the best
reports to monitor impressions to help measure LenoxSoft's brand awareness of a period of time?

A. Monitor no of visitors, social post enagements and natural search reports month over month
B. Monitor no of prospects, form submission and email open rate reports month over month

C. Monitor no of visttors, form conversion and email click-through rate reports month over month
D. Monitor no of prospects, social post enagements and paid search reports month over month
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LenoxSoft dispatches service technicians to customer locations when their hardware is malfunctioning, After a service call, a
customer service satisfaction rating is recorded and stored on the Case object in Salesforce. The LenoxSoft marketing team would
like to use a high (>8) rating to classify a prospect as "Satisfied." Satisfied customers need to be automatically added to a specific
engagement program for future up-selling,

‘What process would accomplish this in Marketing Cloud Account Engagement?

¢ A. Marketing Cloud Account Engagement custom object mapped to the Case object > Dynamic list where prospects match
when the Case prospect custom object has a satisfaction rating over 8 > Use the dynamic list as the recipient list on an
engagement program

¢ B. Workflow to copy the satisfaction rating from cases to contacts and map that field to Marketing Cloud Account
Engagement prospects > Static list and add prospects who have a satisfaction rating over 8 > Use the static list as the
recipient list on an engagement program

¢ (. Marketing Cloud Account Engagement custom object mapped to the Case object > Static list and add all prospects
whose Case prospect custom object has a satisfaction rating over 8 > Use the static list as the recipient list on an engagement
program

¢ D. Lookup field to copy the satisfaction rating from cases to contacts and map that field to Marketing Cloud Account
Engagement prospects > Dynamic list where prospects match when the prospect has a satisfaction rating over 8 > Use the
dynamic list as the recipient list on an engagement program
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