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Through our investigation and analysis of the real problem over the years, our ITIL-4-Specialist-High-velocity-IT prepare questions
can accurately predict the annual ITIL-4-Specialist-High-velocity-IT exams. And the ITIL-4-Specialist-High-velocity-IT quiz
guide’s experts still have the ability to master propositional trends. Believe that such a high hit rate can better help users in the review
process to build confidence, and finally help users through the qualification examination to obtain a certificate. All in all, we want you
to have the courage to challenge yourself, and our ITIL-4-Specialist-High-velocity-IT Exam Prep will do the best for the user's
expectations.

Peoplecert ITIL-4-Specialist-High-velocity-IT Exam Syllabus Topics:

Topic Details

Topic 1
Digital Product Lifecycle: This segment tests the ability of PeopleCert-certified IT professionals to oversee
the entire lifecycle of digital products.

Topic 2
Resilient and Secure IT Systems: This area focuses on ensuring security and resilience within high-velocity
IT settings. Candidates are tested on their expertise in creating IT systems that are secure and robust while
still supporting the fast-paced delivery of IT services.

Topic 3
ITIL Guiding Principles in High-velocity IT: This section evaluates how IT service managers apply the ITIL
guiding principles in high-velocity IT contexts. It examines the role of these principles in supporting digital
transformations and agile work processes.

Topic 4
Techniques for High-velocity IT: In this section, the exam evaluates the proficiency of IT Service managers
in utilizing tools and techniques that promote high-velocity IT. Key areas include continuous integration
(CI), continuous delivery (CD), and automating IT infrastructure.

Topic 5

High-velocity Nature of the Digital Enterprise: This part of the exam assesses the competencies of IT
service managers. who operate within high-speed environments. It emphasizes how organizations can thrive
in the fast-evolving digital landscape, focusing on key methodologies such as agile, lean, and DevOps
practices.
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ITIL-4-Specialist-High-velocity-IT Excellect Pass Rate & ITIL-4-Specialist-
High-velocity-IT Accurate Study Material
Improvement in ITIL-4-Specialist-High-velocity-IT science and technology creates unassailable power in the future construction and
progress of society. As we can see, the rapid progression of the whole world is pushing people forward and the competitiveness
among people who are fighting on the first line is growing intensely. ITIL-4-Specialist-High-velocity-IT practice test can be your
optimum selection and useful tool to deal with the urgent challenge. With over a decade’s striving, our ITIL-4-Specialist-High-
velocity-IT Training Materials have become the most widely-lauded and much-anticipated products in industry. We will look to build
up R&D capacity by modernizing innovation mechanisms and fostering a strong pool of professionals. Therefore, rest assured of full
technical support from our professional elites in planning and designing ITIL-4-Specialist-High-velocity-IT practice test.

Peoplecert ITIL 4 Specialist: High-velocity IT Exam Sample Questions (Q17-
Q22):
NEW QUESTION # 17 
Governance is a core component of the service value system.
How does governance support high-velocity IT?

A. It represents the types of resources used by the organization
B. It defines the influence of political and economic factors on the organization
C. It offers a pattern for scientific thinking and routines for practice
D. It directs the organizational entity responsible for digital technology

Answer: D

NEW QUESTION # 18 
Which statement about the end-to-end customer journey is CORRECT?

A. It involves only the stages of service delivery and resolution
B. It focuses exclusively on technical service outcomes
C. It excludes customer interactions outside of the organization's processes
D. It reflects an overall perception of the customer's experience

Answer: D

NEW QUESTION # 19 
An investment bank has outsourced its customer care helpline. It is keen to introduce experience metrics into its Service Level
Agreements (SLAs) with the service provider for the helpline. It has asked for a re-negotiation of the existing SLA.
Which is the BEST example of an experience metric that can be included in the SLA?

A. Average call handling time
B. Total number of calls answered per day
C. Customer satisfaction with the helpline
D. Percentage of issues resolved within the first call

Answer: C

NEW QUESTION # 20 
What should be done FIRST when designing a customer journey?

Answer:

Explanation:
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Defining the desired outcome and the value proposition

NEW QUESTION # 21 
An organization is using an out-of-the-box service from a large service provider. How does the service provider know about the
organization's needs?

A. The organization must customize the out-of-the-box service to meet its own needs
B. The service provider's marketing and business analysis teams consider generic market needs, instead of the needs of this
specific organization
C. The organization submits a detailed list of requirements to the service provider
D. The service provider conducts one-on-one interviews with the organization

Answer: B

NEW QUESTION # 22
......

It is our responsibility to relieve your pressure from preparation of ITIL-4-Specialist-High-velocity-IT exam. To help you pass the
ITIL-4-Specialist-High-velocity-IT exam is our goal. The close to 100% passing rate of our dumps allow you to be rest assured in
our products. Not all vendors dare to promise that if you fail the exam, we will give you a full refund. But our IT elite of
ExamsReviews and our customers who are satisfied with our ITIL-4-Specialist-High-velocity-IT Exam software give us the
confidence to make such promise.
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