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HCLSoftware Certified Administrator- HWA 10.2 Sample Questions (Q606-
Q611):

NEW QUESTION # 606
In HCL Workload Automation 10.2, which processes are active on a dynamic agent workstation when it is fllly operational and
linked to the master? (Select two)

A. mailman
B. batchman
C. monman
D. jobman
E. netman

Answer: D,E

Explanation:
jobman handles actual job execution on dynamic agents and communicates directly with the broker on the master via HTTPS.
netman serves as the entry point for initial linkage and process management on all agent types including dynamic.

NEW QUESTION # 607

Troubleshooting HCL HWA 10.2 Dynamic Workload Broker shows Resource AdvisorConfig,properties
agentHealthScoreDecay=0.95 causing 31% healthy agent exclusion during 4800 allocations/hour ramp-up. 142 agents available.
What decay adjustment includes healthy agents?

A. JobDispatcherConfig. properties healthScoreThreshold=0.4

B. Resource AdvisorConfig. properties enRampupMode=YES

C. ResourceAdvisorConfig,properties agentHealthScoreDecay=0.75
D. BrokerWorkstation.properties rampupGracePeriod=3600

Answer: C

Explanation:
agentHealthScoreDecay=0.75 reduces exclusion of healthy agents during 4800 allocations/hour ramp-up across 142 agents; slower
decay maintains broker stability versus nonexistent rampup parameters optimizing Dynamic Workload Broker agent utilization during
peak loads.

NEW QUESTION # 608
Scenario: Configuring authentication for high availability with two LDAP replicas in HCL Workload Automation 10.2. Which
IdapRegistry attribute handles multiple hosts?

A. failoverHosts

B. hosts with space-separated list or multiple host/port
C. replicaSet

D. serverList

E. alternateServer

Answer: B

Explanation:
hosts with space-separated list or multiple host/port provides primary and failover servers.

NEW QUESTION # 609

HCL HWA 10.2 Switch Event Processor trace reveals event storm: 100000 duplicate JOB_ COMPLETED events/hour from single
agent. conman showswitchep shows DUPLICATE EVENT DROP=75%. What command implements event deduplication by
correlation ID?

e A localopts EVENT DUPLICATE FILTER=correlation id; EVENT WINDOW=300



¢ B. conman switchep -dedupe job_completed -window Sm

e C. dumpsec -switch dedupe enable

e D.optmanmod SWITCHEP DEDUPE CORRELATION=YES; optman mod
_SWITCHEP DEDUPE WINDOW=300s

Answer: D

Explanation:

Correlation-based deduplication eliminates event storms. optman mod SWITCHEP DEDUPE CORRELATION=YES enables
job ID matching, optman mod SWITCHEP_DEDUPE WINDOW=300s retains 5-minute sliding window. Duplicate drops
increase to 99%, SwitchEP stabilizes.

NEW QUESTION # 610
Scenario: Database table creation fails during configireDb for Oracle in HCL Workload Automation 10.2. Likely cause?

A. No create_database.sql needed for Oracle.
B. DB port incorrect.

C. User lacks CREATE TABLE privileges.

D. Wrong rdbirstype parameter.

E. Oracle Standard Edition lacks partitioning.

Answer: C

Explanation:

The configureDb script requires the specified dbuser to have sufficient privileges (including CREATE TABLE, CREATE
SEQUENCE, etc.) on the Oracle instance. Insufficient grants are a common cause of table population failures, unlike DB2 where
admin credentials handle grants automatically.
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