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Huawei HCSP-Presales-Service(AICC) V1.0 Sample Questions (Q91-Q96):
NEW QUESTION # 91 
A "concurrent session" licensing model for AICC is directly tied to the number of named agent accounts, regardless of how many are
logged in simultaneously.

A. True
B. False

Answer: B

NEW QUESTION # 92 
Which AICC feature allows an interaction to be routed based on the customer's estimated value or potential value to the business?
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A. Value-Based Routing
B. Time-Based Routing
C. Skills-Based Routing
D. Circular Routing

Answer: A

NEW QUESTION # 93 
When implementing a single sign-on (SSO) solution for the AICC UAP, which standard protocol is commonly used for exchanging
authentication and authorization data between identity providers and service providers?

A. HTTP (Hypertext Transfer Protocol)
B. SIP (Session Initiation Protocol)
C. RTP (Real-time Transport Protocol)
D. SAML (Security Assertion Markup Language)

Answer: D

NEW QUESTION # 94 
In a SIP-based AICC system, what is the purpose of the "SIP REGISTER" message?

A. To initiate a new call.
B. To indicate that a call has been answered.
C. To transfer a call to another extension.
D. To allow a SIP endpoint (like an IP phone) to inform the SIP server of its current network location.

Answer: D

NEW QUESTION # 95 
In the context of SIP trunks, what is "DID" (Direct Inward Dialing)?

A. A range of telephone numbers that are routed to the AICC system over the SIP trunk.
B. A type of audio codec.
C. A protocol for video calls.
D. A method for agent authentication.

Answer: A

NEW QUESTION # 96
......
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