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AE #133
Cloud Kicks is looking for a way to back up its data dally.
‘What should the administrator recommend?

A. Use an ETL tool that can be scheduled to extract the data ard push it to the target destination.
B. Extract the data with the Import Wizard and push it to the target destination.

C. Set up Salesforce's Data Export Service and store the data In the target destination.

D. Schedule a report and have the data emailed to the admin to put In the target destination.

HE: C

Y.

Salesforce's Data Export Service is a tool that allows you to export your organization's data to a set of comma-separated values
(CSV) files and store them in a backup location of your choice. You can schedule this service to run weekly or monthly and receive
an email notification when your files are ready to download.

This is one way to back up your data daily without using any external tools or services. References:
https:/help.salesforce.conmys/article View?id=sf.data_export.htm&type=5

AR #134

‘When an opportunity with a least one opportunity product close wins, Universal Containers requires that an Invoice record be
created with Invoice Line item c records for each Product on the Opportunity.

How should an administrator implement this request?

A. Use an Opportunity that calls a Flow

B. Use an Opportunity Approval process.
C. Use a custom button on the Opportunity.
D. Use Einstein Next Best Actions.
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B #135

Universal Containers has a private sharing model. Their field service manager wants to edit Cases owned by the service team but is
unable to edit Case records.

‘Which option should an administrator use to solve this issue?

A. Set the Organization-Wide Default to public read/write for cases and Accounts.
B. Create a public group with read/write for cases and Accounts.

C. Update the manager’s profile to include edit access to the Case object.

D. Assign the manager a permission set with edit access to the Case object.
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EE #1306
An administrator at Universal Containers has been asked to configure product schedules.
What should the administrator consider before enabling this feature?

A. Customizable product schedule page layouts cannot be modified.

B. To remove o product schedule completely, remove It from the standard price book.
C. The Product Schedule is unavailable in Process Builder and Flow.

D. Line Item Schedule is unavailable In Process Builder and Workflow.
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AE #137
At Universal Containers, Organization- Wide Defaults (OWD) for Cases has been set to Public Read Only. A custom object calls
Audits has a master-detail relationship to the Case object. Audit records should be accessible by the members of the Oversight



Teamonly. A Public Group for the Oversight Team has been created.
‘What two next steps should the administrator tale to meet this requirement?

A. Build a permission set with create, read, and edit Audits selected and assign it to the individual public group members.
B. Set OWD to private for Cases and assign the public group a role Support Users in the hierarchy.

C. Remove create, read, edit and delete permissions to the Audits object for all profiles.

D. Create a sharing rule that gives the public group Read/Write access to Audits.
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