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(Q169-Q174):

R #169
A user froma remote [P Office site contacts you to discuss a voicemail issue. You use the Manager program to check the multi-site
IP Office network, but only your local IP Office is displayed.
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‘What could be the reason for this issue?

A. No SCN users are available.

B. The remote sites are undergoing a reboot.

C. The Unit/Broadcast address is set to 255.255.255.255.
D. Your login credentials are incorrect.

Ef#: A

H #170
A customer wants all users to import their Outlook contacts into their one-X Portal personal directories.

What is the recommended way for users to achieve this?

A. Add each Outlook contact individually to the personal directory.

B. Use a .csv format to import the Outlook contacts.

C. Copy and paste all contacts from Outlook into the personal directory.
D. Notify the customer that this is not a recommended practice.

IEf#: B

HP#171
When creating a Short Code that is to connect to a Start Point on the modules in Voicemail Pro, which short code feature can be
used?

e A. Start Point Node

¢ B. Voicemail Collect

e C. Voicemail Call Flow
¢ D. Voicemail On

Ef#: C

fEERL:

When creating a Short Code that connects to a Start Point on the modules in Voicemail Pro, the Voicemail Call Flow feature should
be used. This feature allows the Short Code to trigger a specific voicemail flow, guiding calls to the defined start point within the
Voicemail Pro configuration.

R #172
Avaya IP Phones to IP Office QoS monitoring can be performed by the IP Office.
What are the two actions required to view QoS outcomes? (Choose two.)

A. Use DebugView to analyze latency, jitter, and delay.
B. Check "Enable RTCP Monitoring",

C. Trace lines or extensions in SSA.

D. Choose "Enable Metric" on the Line form.

E. Allow force authentication on IP telephones.

IEfE: A. B

HMR#173

When saving a configuration after making changes using the Manager Application, you get a warning that your configuration has
errors.

Which step is needed to see the errors that are causing this warning message?

e A Inthe Manager application, ensure that you have the Error List pane enabled and look for lines with a yellow triangle with
exclamation icon in the list.
¢ B. In the Manager application, ensure that you have the Error List pane enabled and look for lines with a red circle with X



icon in the list.

¢ (. Inthe Manager application, click on Solution to view the System Summary page and look for errors with a red circle with
X icon in the list.

e D. Use the System Monitor application to view the configuration errors.

IEf%: B

R

When you receive a warning about errors after making changes in the Manager Application, you can view the specific errors by
enabling the Error List pane in the application. Errors are marked with a red circle with an X icon, indicating issues that need to be
addressed before the configuration can be saved successfully.
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