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Juniper JN0-253 Exam Syllabus Topics:

Topic Details

Topic 1
Juniper Mist Monitoring and Analytics: This domain focuses on monitoring tools including service-level
expectations, packet captures, AI-driven insights, automated alerts, and audit logs for comprehensive
network visibility.

Topic 2
Juniper Mist Configuration Basics: This domain addresses initial setup including user accounts, device
onboarding, organizational structures, subscription licensing, certificate management, and automated
provisioning with labels and policies.

Topic 3
Juniper Mist Cloud Operations: This domain covers three API types (RESTful, WebSocket, Webhook)
for programmatic integration, plus support resources including ticketing systems and documentation.
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Topic 4
Juniper Mist Cloud Fundamentals: This domain covers Juniper's cloud-native platform architecture,
focusing on AI and machine learning capabilities for intelligent network management and real-world
deployment scenarios.
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Juniper Mist AI, Associate (JNCIA-MistAI) Sample Questions (Q67-Q72):
NEW QUESTION # 67 
Your organization has a Marvis subscription. You have an issue with an access point (AP) that does not power on. You decide to
open a support ticket.
In this scenario, what does Marvis do while you are filling in the details on the New Ticket screen?

A. Marvis creates the support tickets.
B. Marvis provides possible solutions to AP power problems from the Juniper Mist documentation.
C. Marvis provides links to Internet resources about AP power problems.
D. Marvis sends an e-mail to support@juniper.net on your behalf.

Answer: B

Explanation:
When an administrator begins to open asupport ticketwithin theJuniper Mist portal, theMarvis Virtual Network Assistantproactively
assists by presenting relevant, AI-driven recommendations and documentation.
According to theJuniper Mist Marvis Virtual Network Assistant Guide, this process is described as:
"While an administrator creates a support case, Marvis automatically searches the Mist knowledge base and presents probable
causes and recommended solutions based on the detected issue type." If the issue involves anAP that does not power on, Marvis
retrieves contextual data such as PoE status, switch port state, and recent telemetry logs, then providesautomated guidance-for
example, checking PoE configurations or cable connectivity.
Thus, while the administrator fills in the "New Ticket" details,Marvis provides potential solutions directly from Juniper Mist's
documentation, potentially resolving the issue before a support case is even submitted.
The correct answer isD. Marvis provides possible solutions to AP power problems from the Juniper Mist documentation.
References:- Juniper Mist Marvis Virtual Network Assistant User Guide- Juniper Mist AI Operations and Support Automation
Documentation- Juniper Mist Cloud Case Creation and Marvis Integration Overview

NEW QUESTION # 68 
A user has reported a network outage. After locating the user, you find that the switch interface facing the user is down but there is
no alert in the Mist UI. You want to ensure that in the future, you receive an alert when a switch interface is down. You have already
verified that the Critical Switch Port Down alarm is configured and enabled on the Alerts Configuration page.
In this scenario, which action in the Mist UI will satisfy the requirement?

A. Enable the Critical Switch Port Up alarm on the Alerts Configuration page.
B. Navigate to the switch in the Mist UI and modify the Port Configuration to enable the Up/Down Port Alerts setting for the
interface.
C. Disable the Critical Switch Port Down alarm on the Alerts Configuration page.
D. Navigate to the switch in the Mist UI and modify the Port Profile configuration to enable Persistent (Sticky) MAC
Learning for the Port Profile.

Answer: B
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Explanation:
To ensure that you receive alerts when a switch interface goes down, you need to enable the Up/Down Port Alerts setting for the
specific interface. This setting can be configured by navigating to the switch within the Mist UI and modifying the port configuration.
Enabling this setting ensures that any changes in the port status, such as going down, will trigger an alert.
This is critical for proactive network monitoring and to promptly address any connectivity issues.

NEW QUESTION # 69 
Click the Exhibit button. The exhibit displays the connection flow for an API interaction sequence.
Which API type is displayed?

A. SOAP
B. WebSocket
C. Webhook
D. RESTful

Answer: C

Explanation:
The diagram displays the concept of a webhook interaction.
The client sends an initial request to the server (Step 1: Request/Response).
After that, the server asynchronously sends events or updates to the client (Steps 2 and 3: Event notifications), without requiring the
client to poll for updates continuously.
This asynchronous "push" behavior is characteristic of webhooks, where the server pushes updates to the client.

NEW QUESTION # 70 
What is the maximum number of nodes supported in a Mist Edge high availability cluster?

A. two nodes
B. unlimited nodes
C. ten nodes
D. three nodes

Answer: A

Explanation:
A Mist Edge high availability cluster supports a maximum of two nodes. This allows for redundancy and failover in case one of the
nodes goes down.

NEW QUESTION # 71 
What are two components of WiFi Management and Assurance? (Choose two.)

A. Marvis Actions
B. Radio Resource Management
C. wayfinding
D. Dynamic Packet Capture

Answer: B,D

Explanation:
Dynamic Packet Capture and Radio Resource Management (RRM) are two key components of WiFi Management and Assurance
in Juniper Mist. According to official documentation: "Dynamic packet capture allows capturing wireless packets between clients and
an access point to diagnose root-cause wireless issues.
For example, when a major issue is detected, such as an authorization failure, packet captures facilitate quick troubleshooting and
root-cause analysis." RRM, driven by Mist's AI, proactively analyzes network conditions and client experiences to automatically
adjust channel and power settings for optimal performance: "AI- driven RRM uses data science and cumulative SLE performance to
learn and optimize radio settings, helping RF planning to continue to improve and adapt in the changing environments..." Marvis
Actions is an AI-powered troubleshooting feature, but it is a separate component enabled by the Marvis subscription, not by base
WiFi Management and Assurance. Wayfinding is part of the vBLE Engagement or location services.



Reference:Juniper Mist Wi-Fi Assurance | UK&I , Mist Management Guide , Platform Wi-Fi Assurance - NetworkScreen.com
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