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Viele IT-Fachleute traümt von dem Microsoft MB-240 Zertifikat. Die Microsoft MB-240 Zertifizierungsprüfung ist eine Prüfung, die
IT-Fachkenntnisse und Erfahrungen eines Menschen testet. Um die Prüfung zu bestehen braucht man genügende Fachkenntnisse.
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Microsoft MB-240 ist eine Prüfung, die für Personen entwickelt wurde, die zertifizierte Microsoft Dynamics 365 Field Service
Functional Consultants werden möchten. Die Prüfung konzentriert sich auf die Messung des Kenntnisses und der Fähigkeiten des
Kandidaten, die für die Durchführung funktionaler Aufgaben bei der Implementierung und Konfiguration von Microsoft Dynamics
365 -Feldservice erforderlich sind. Die Prüfung umfasst Themen wie das Konfigurieren und Verwalten des Felddienstes, das
Verwalten von Ressourcen und Arbeitsaufträgen sowie die Implementierung und Verwaltung von IoT -Geräten für den Felddienst.

Die MB-240-Prüfung besteht aus 40-60 Fragen und muss innerhalb von 180 Minuten abgeschlossen sein. Die Prüfung umfasst
Themen wie das Konfigurieren von Field Service, das Verwalten von Ressourcen und Arbeitsaufträgen, das Konfigurieren und
Verwalten von Inventar, das Implementieren und Verwalten von Vereinbarungen sowie das Implementieren und Verwalten von Field
Service Mobility. Das Bestehen dieser Prüfung zeigt Arbeitgebern und Kunden, dass Sie die Fähigkeiten und Kenntnisse haben, um
erfolgreich Field Service-Lösungen mit Microsoft Dynamics 365 zu implementieren und zu verwalten.

Microsoft Dynamics 365 Field Service Functional Consultant MB-240
Prüfungsfragen mit Lösungen (Q34-Q39):
34. Frage 
DRAG DROP
Your company's inventory clerk has received a truck shipment of parts for repair of equipment on such a rushorder. The order

https://drive.google.com/open?id=1DiXLury1PYe4IJh6P7NjaMpvP9RHqfbt
https://www.deutschpruefung.com/MB-240-deutsch-pruefungsfragen.html
https://www.pass4test.de/MB-240.html
https://www.zertpruefung.ch/MB-240_exam.html


needs to be completed as soon as possible.
Which three steps, in sequence, are needed to receive the products to the existing rush order in Field Service?
To answer, move the appropriate actions from the list of actions to the answer area and arrange them in the correct order.

Antwort:

Begründung:

35. Frage 
You plan to convert products that you use on work orders to customer assets. You need to automatically create customer assets for
all work orders.
How should you configure the products?

A. On the Product record, set the value of Convert to Customer Asset to Yes.
B. On the Incident Type record, set the value of Product to Customer Asset to Yes.
C. On the Work Order Type record, set the value of Product to Customer Asset to Yes.
D. On the Work Order Product record, set the value of Convert Product to Customer Asset to Yes.

Antwort: A

Begründung:
https://docs.microsoft.com/en-us/dynamics365/customer-engagement/field-service/configure-set- up-customer-assets

36. Frage 
You are setting up a maintenance agreement for a new customer that will require preventative maintenancevisits as well as
emergency visits to repair unforeseen equipment failures.
You want to be certain that the price the customer is charged for all maintenance and repairs visits accuratelyreflects the agreed upon
price list. The price of the spare parts used in equipmentrepairs varies significantly bythe territory where the client is located.
As the work order administrator, you need to ensure that the prices used when generating the invoices forwork completed are
correct, based on the agreement with the customer and the territory of the customer.
What are three ways that you can accomplish this goal? Each correct answer presents a complete solution.

A. Add a regional price list to the agreement that includes the price for products and services used.
B. Add a territory relationship to the agreement that includes the price for products and services used.
C. Add a regional price list to the work order type that includes the price for products and services used.
D. Add a regional price list to the work order product that includes the price for products and services used.
E. Add a territory relationship to the work order that includes the price for products and services used.

Antwort: A,D,E

37. Frage 
DRAG DROP
Your company's inventory clerk has received a truck shipment of parts for repair of equipment on such a rush order. The order
needs to be completed as soon as possible.
Which three steps, in sequence, are needed to receive the products to the existing rush order in Field Service?
To answer, move the appropriate actions from the list of actions to the answer area and arrange them in the correct order.

Antwort:

Begründung:
Explanation:

38. Frage 
You are entering products and services into Dynamics 365 CE Field Services.
You need to ensure that your field technicians can use the products when completing work orders.



Which two field service product types should you configure to allow your technicians to add work order products? Each correct
answer presents a complete solution.

A. Service
B. Non Inventory
C. Inventory
D. Product

Antwort: A,C

Begründung:
Section: Configure field service applications
Explanation:
https://docs.microsoft.com/en-us/dynamics365/customer-engagement/field-service/create-product-or-service

39. Frage
......
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