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B #47
Which practice has a purpose that includes observing a service to report selected changes of state identified as events?

e A Change control

¢ B. Incident management

¢ C. Monitoring and event management
¢ D. Information security management

Ef#: D

B #48


https://drive.google.com/open?id=1T1GFzXTLrBPS59dnhQQdXes86tXNAL8I
https://www.goshiken.com/EXIN/ITIL-mondaishu.html
https://www.mogiexam.com/ITIL-exam.html
https://www.mogiexam.com/ITIL-exam.html
https://www.mogiexam.com/ITIL-exam.html

The BEST description of the purpose of Service Operation is?

A. To decide how IT will engage with suppliers during the Service Management Lifecycle
B. To design and build processes that will meet business needs

C. To deliver and support IT Services at agreed levels to business users and customers
D. To proactively prevent all outages to IT Services
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HA #49

Which of the following are within the scope of service asset and configuration management?

-Identification of configuration itenrs (Cis) -Recording relationships between Cis -Recording and control of virtual Cis - Approving
finance for the purchase of software to support service asset and configuration

management

A. 1,2, and 3 only
B. 1,2 and 4 only
C. All of the above
D. 3 and 4 only
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HM #50
‘What MAIN factors are considered to assess the priority of an incident?

A. The impact and complexity
B. The complexity and cost
C. The cost and urgency

D. The urgency and impact
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B #51
Which stakeholders co-create value in a service relationship?

A. Provider and supplier
B. Investor and consumer
C. Investor and supplier
D. Consumer and provider
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