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Cisco Implementing Cisco Collaboration Applications Sample Questions
(Q159-Q164):

NEW QUESTION # 159

Refer to the exhibit A collaboration engineer is troubleshooting an issue with Cisco Jabber for Windows deployed in phone-only
mode The users are reporting that they cannot access voicemail services via the Cisco Jabber for Windows client on the corporate
LAN Which steps resolve this issue?

A. Add a primary voicemail service to Cisco UCM to allow Cisco Jabber users to receive voice messages

B. Update the jabber-config xml file with the correct voicemail parameters and restart the appropriate services
C. Apply the voicemail service to a service profile so that the client can retrieve the settings

D. Add a secondary voicemail service to Cisco UCM to allow Cisco Jabber users to receive voice messages

Answer: A

NEW QUESTION # 160
Refer to the exhibit.

A collaboration engineer has integrated Cisco Unity Express with Cisco Unified Communications Manager Express and is
experimenting with the MWI feature. With the current configuration, no MWI change occurs when leaving new messages or after
playing new messages. Which two changes are needed to correct the configuration? (Choose two.)

e A sip-ua

N0 MWi-server

mwi-server ipv4:172.16.1.253 expires 3600 port 5060 transport udp unsolicited
¢ B. ccn subsystem sip

mwi envelop-info
e C.sip-ua

NO MWi-Server

mwi-server ipv4:172.16.1.254 expires 3600 port 5060 transport udp
e D. ccn subsystem sip

mwi sip outcall
e E. sip-ua

NO MWi-server

mwi-server ipv4:172.16.1.253 expires 3600 port 5060 transport tcp notify
¢ F. ccn subsystem sip

mwi sub-notify

Answer: B,C

NEW QUESTION # 161

Refer to the exhibit. An administrator troubleshoots push notifications, and Cisco TAC requests the trace files from the cluster. From
which location should the files be collected?

A. Option B
B. Option C
C. OptionD
D. Option A

Answer: A

NEW QUESTION # 162
Refer to the exhibit.

Users report that they are prompted to accept server certificates when they initialty run Cisco Jabber. An engineer removes these
prompts to prevent confusion. Which statement about this scenario is true?



¢ A These certificates are self-signed certificates, so they must be added manually to the user OS certificate stores.

¢ B. The behavior is a security breach because certificates are considered untrusted and as not coming from Cisco
Collaboration servers.

¢ (. Presentation of the certificates can be disabled by setting up Cisco IM&P servers into nonsecure mode.

¢ D. Nothing can be done to resolve this issue because certificates must be accepted by each Jabber user, per Cisco policy.

Answer: A

Explanation:

Reference:

Certificate Authority (CA), which is the case for a self-signed certificate, the certificate needs to be loaded into the client OS
certificate store. Otherwise, Jabber users will be prompted to accept or decline individual server certificates when they initially
connect.

NEW QUESTION # 163
A collaboration engineer restored a failed primary node of an active/standby IM and presence subcluster with the server Recovery
manager set to defaults. The engineer notices that the user is still assigned to the secondary server. Which action resolves this issue?

A. Modify the DNS SRV records to point back to the primary server

B. Select the Fallback button under Presence Redundancy Group Configuration
C. Watt for 30 mmutes for automatic fallback to occur

D. Restart the services on the primary server

Answer: B

Explanation:
"Server recovery manager set to default” - this means "Automatic Fallback" is set to false and we nothing will happens after 30 min.

NEW QUESTION # 164
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