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Salesforce Certified B2B Solution Architect Sample Questions (Q101-Q106):
NEW QUESTION # 101 
Universal Containers (UC) is starting to go through an inventory of capabilities in regard to its many data warehouses. UC's data
warehouses are currently being provided with data from OMS, ERP, Accounting, and other inventory management systems. Data
warehouses are utilized by those systems for storage or analytics purposes.
UC plans to utilize the Systems of Engagement framework to classify its systems based on how they will be utilized within the
enterprise architecture. UC would like to understand which systems it should directly integrate with versus utilizing the data
warehouses where that data may also be stored.
How should a Solution Architect classify the data warehouses as systems within the enterprise architecture of this scenario?

A. System of Reference
B. System of Intelligence
C. System of Engagement
D. System of Record

Answer: D

Explanation:
In an enterprise architecture, data warehouses typically serve as a System of Record (SoR). They contain the authoritative data
source for a given piece of information and are used for storage and analytics purposes. The Systems of Engagement (SoE)
framework would classify the data warehouses as SoR because they maintain the official copy of the data being used by various
systems. This classification aids in deciding on integration strategies and data flow within the enterprise architecture.

NEW QUESTION # 102 
Universal Containers (UC) has its product and primary pricing in an ERP.For data consumption to other systems, the ERP is
integrated to a separate third-party data warehouse. The cart-to-quote process is supported by Salesforce's multi-cloud solution
spanning Sales Cloud, CPQ, and B2B Commerce.
The sales process is structuredso that the customers add products to the cart through the Storefront and request a quote from UC's
sales representatives. The representatives can work on the quote in CPQ and push back the updated pricing to the Storefront. The
overall pipeline is tied back to opportunities and opportunity products for forecasting.
Where does UC house the system of record for its sales process?

A. Salesforce B2B Commerce
B. Salesforce Sales Cloud
C. Salesforce CPQ
D. Third-party data warehouse

Answer: B

Explanation:
Salesforce Sales Cloud is the system of record for the sales process because it contains information about opportunities and
opportunity products, which are used for forecasting and reporting. It also integrates with other clouds such as B2B Commerce and
CPQ to support the cart-to-quote process.
https://help.salesforce.com/s/articleView?id=icx_b2c_crosscloudengagement_systems_of_record.
htm&language=en_US&type=5
In the described sales process, Salesforce Sales Cloud serves as the system of record. This is because the overall pipeline, including
opportunities and opportunity products, which are central to forecasting and sales management, is managed within Sales Cloud.
While CPQ and B2B Commerce play crucial roles in quoting and online purchasing respectively, and the ERP system houses
product and primary pricing information, it is Sales Cloud that integrates these elements to provide a comprehensive view of the sales
pipeline and performance. This alignment with sales processes makes Sales Cloud the authoritative source for sales-related data and
activities, aligning with Salesforce's best practices for sales management and forecasting.

NEW QUESTION # 103 
AC Computers is getting ready to go live with automated subscription invoicing using Sales Cloud and Revenue Cloud. AC
Computers' primary goal is to retire its homegrown system used for manual invoicing and migrate any outstanding bookings. The
company wants to make sure there is little disruption to a customer's current invoicing schedule when it goes live with Salesforce
Billing and retires the existing system.



Which three recommendations should a Solution Architect make to reduce customer impact?
Choose 3 answers

A. Utilize the standard user adoption reports and dashboards to track invoice data.
B. Provide training and enablement for end users and admins prior to go live.
C. Compare invoices as produced in both systems to ensure customer invokes are as expected.
D. Migrate all historical payment methods from the homegrown system.
E. Create a release and change management process to incorporate feedback and fix issues.

Answer: B,C,D

Explanation:
To minimize disruption during the transition to Salesforce Billing, migrating historical payment methods ensures continuity in payment
processes and customer convenience. Providing comprehensive training and enablement for end users and admins is crucial for
smooth adoption and effective use of the new system.
Comparing invoices from both systems helps verify accuracy and consistency, ensuring that customers receive correct billing
information, thus maintaining trust and satisfaction. These steps are in line with Salesforce's best practices for system migration and
adoption, emphasizing the importance of data integrity, user preparedness, and continuity in customer-facing processes during
system transitions.

NEW QUESTION # 104 
Towards the end of the discovery phase, the sales manager and subject matter experts raise a request to get hands-on experience
with the solution as soon as possible. They want to ensure the requirements they provided are correctly built out inSalesforce. The
project sponsor is unsure how that request may affect the schedule.
Which method should a Solution Architect consider in this scenario to validate the requirements during the build sprint without
impacting the project timelines?

A. Give the end users access to a sandbox environment and a testing script for each of the user stories. Ask UAT testers to
perform their tasks and collect feedback from them in the testing script.
B. Give every end user the Functional Specification Document as their training materials and test them on the contents.
C. Run a User Acceptance Testing discovery session, based on the Functional Specification Document, to ensure the testing
script meets the end users' needs.
D. Ensurethe project sponsor reviews and signs off on the Functional Specification Document as an acknowledgment that
what was built aligns with the original requirements.

Answer: A

Explanation:
Allowing end users to interact with the solution in a controlled environment (like a sandbox) and providing them with structured
testing scripts ensures that the build aligns with their requirements without disrupting the project timeline. This method enables real-
time feedback and iterative improvements, ensuring the final product meets user needs. Salesforce's best practices for UAT and
sandbox environments, detailed in the Salesforce Development Lifecycle Guide, support this approach by emphasizing the
importance of hands-on testing and feedback in the development process.
https://trailhead.salesforce.com/content/learn/modules/user-acceptance-testing-video/learn-about-user- acceptance-testing

NEW QUESTION # 105 
Universal Containers serves customers globally across two businesses. Each business has its own org for managing itssales and
support operations. Each line of business also maintains its own reporting systems using both CRM Analytics and Salesforce reports,
but the CEO is asking for a unique dashboard that includes the global opportunity pipeline with data from both orgs.
What should a Solution Architect propose?

A. Use one org as primary and create external objects for the accounts and opportunities of the other one.
Then, use standard reports.
B. Use one org as primary and an ETL tool to synchronize the accounts and opportunities of the other org.
Then, use standard reports.
C. Use CRM Analytics in the primary org and create a Salesforce External Connection. Then, create a dataflow to combine
data from both orgs.
D. Use CRM Analytics in the primary org and then, in thedashboards, use Salesforce Connect to query the data from the
other org.



Answer: C

Explanation:
CRM Analytics (formerly known as Tableau CRM) allows for the creation of powerful dashboards that can incorporate data from
multiple Salesforce orgs. By using CRM Analytics with an external connection and creating a dataflow, data from both orgs can be
combined into a unified dashboard, providing the global visibility the CEO is requesting. This aligns with Salesforce's guidance on
multi-org reporting using CRM Analytics, which enables cross-org data integration and visualization.

NEW QUESTION # 106
......
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