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M #66

Which automation shape is used to pause case progression until a specific condition is met?

e A Utility Shape

e B. Wait Shape

e (. Decision Shape
e D. Case Lock Shape

IEf#: B
R -
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A Wait Shape pauses a case until a time-based delay or external event occurs. This ensures process dependencies are met before
the case advances. It is commonly used in waiting for external approvals, SLA deadlines, or third-party system responses. This
prevents premature case progression.

H #67
Which Pega feature allows retrieving real-time data from an API when a user interacts with a Ul control?

¢ A Case Dependency

¢ B. Work Queue Processing

e (. Data Page with Refresh Strategy
e D. SLA Escalation

Ef#: C

A -

A Data Page with a Refresh Strategy ensures that Ul elements fetch real-time data from an external API.

This is used in dropdown lists, live search, and auto-suggest fields to provide updated selections. It prevents users from selecting
outdated or incorrect data. Proper refresh logic ensures accuracy and better user experience.

H #68
Which feature ensures that email approvals are processed automatically in Pega?

A. SLA-Based Approval
B. Email Listener

C. Case Audit Trail

D. Decision Table Routing

iIFf@g: B

L2

An Email Listener monitors incoming email responses and automatically updates the approval status. If a manager approves or
rejects a request via email, Pega processes the response. This feature eliminates the need for manual updates, increasing efficiency. It
is commonly used in financial and HR approval workflows.

E R #69
‘Which relationship type should be used when multiple data objects relate to multiple cases?

A. One-to-Many
B. Orne-to-One

C. Parent-Child
D. Many-to-Many

1IEf#: D

AR :

A Many-to-Many relationship allows muiltiple data objects to be linked across multiple cases. For example, multiple employees can
be assigned to multiple projects. This setup ensures efficient data sharing and avoids redundant entries. It is commonly used in
resource management and product cataloging,

R #70
‘Which method ensures that only updated records are retrieved froma system of record?

A. Delta Data Retrieval

B. Work Queue Optimization
C. Case Refresh Strategy

D. SLA-Based Data Query



EfE: A

R :

Delta Data Retrieval ensures that only changed or new records are fetched, reducing unnecessary data transfers. This minimizes
system load while ensuring that real-time updates are reflected efficiently. It is commonly used in large-scale enterprise applications.
Delta retrieval improves data synchronization and system performance.
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