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AHIMA Certified Documentation Integrity Practitioner Sample Questions
(Q105-Q110):

NEW QUESTION # 105

The third quarter target concurrent physician query response rate for each physician in a hospital gastroenterology department was
80%. Nine physicians met or exceeded this metric; however, two physicians had third quarter concurrent physician query response
rates of 19% and 64%. What is the best course of action for the clinical documentation integrity (CDI) physician advisor/chanpion?

A. Schedule individual meetings with each low-performing physician

B. Schedule individual meetings with each physician

C. Schedule a group meeting with all physicians

D. Schedule a meeting with the chair of the gastroenterology department

Answer: A

Explanation:
Explanation
According to the ACDIS Practice Brief, a query escalation policy should describe how to handle situations in which an answer is not
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received, an inappropriate answer or comment is provided, etc. The escalation policy should address when the issue is brought to
the physician advisor, the department director, or administration with defined actions as to the responsibilities at each level. The
policies should reflect a method of response that can realistically occur for the organizationl. In this case, since two physicians have
significantly lower query response rates than the target, the CDI physician advisor/champion should schedule individual meetings with
each low-performing physician to provide feedback, education, and support. A group meeting with all physicians may not be
effective or efficient, as it may not address the specific barriers or challenges faced by the low-performing physicians. A meeting with
the chair of the gastroenterology department may be helpful, but it may not be sufficient to resolve the issue without direct
commumnication with the low-performing physicians.
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NEW QUESTION # 106

A 100-year-old female presents to the emergency department with altered mental state and a 3-day history of productive cough,
shortness of breath, and fever after a witnessed aspiration 3 days ago. The patient lives in custodial care at a nearby skilled nursing
facility. Patient was treated with Augmentin at the facility without improvement. Exam is notable for Tc 38.9, blood pressure 142/78,
respiratory rate 28, pulse 91. There is accessory muscle use with breathing,

Patient is moaning and disoriented but

otherwise the neurologic exam is nonfocal.

Labs notable for sodium 126, creatinine 0.5. white blood count 17.5, hemoglobin 13, platelet 200. venous blood gas 7.44/32/45/-3
Chest x-ray shows bilateral lower lobe infiltrates and dense right lower lobe consolidation.

Patient is placed on bilevel positive airway pressure and given vancomycin, pip/tazo, levofloxacin.

Discharge Diagnosis: health care associated pneumonia (HCAP), respiratory distress, altered mental status, low sodium Which list of
diagnoses require a post-discharge query that will result in a more specific principal diagnosis with the highest level of severity of
illness and risk of mortality?

e A. Sepsis with acute hypoxemic respiratory failure, hyponatremia, pneumonia

¢ B. Comn, stroke, HCAP, hypernatremia

e C. Severe sepsis, hypernatremia, delirium, pneumonia

e D. Aspiration pneumonia, hyponatremia, septic encephalopathy, and sepsis with acute hypoxemic respiratory failure

Answer: D

Explanation:

Explanation

A post-discharge query is needed to obtain a more specific principal diagnosis with the highest level of severity of illness (SOI) and
risk of mortality (ROM) for this patient. The discharge diagnosis of health care associated pneumonia (HCAP) is not specific enough
to capture the etiology, site, and severity of the pneumonia. Based on the clinical indicators in the case scenario, such as the history
of aspiration, the chest x-ray findings, the elevated white blood count, the fever, and the antibiotic treatment, a more specific
diagnosis of aspiration pneumonia would be appropriate. Aspiration pneumonia is a type of pneumonia that occurs when foreign
material, such as food or vomit, is inhaled into the lungs, causing inflammation and infection. Aspiration pneumonia has a higher SOI
and ROM than HCAP because 1t is associated with more complications and poorer outcomes 1.

Additionally, the discharge diagnosis of altered mental status is vague and does not reflect the underlying cause or severity of the
condition. Based on the clinical indicators in the case scenario, such as the fever, the low sodium level, the moaning and
disorientation, and the venous blood gas results, a more specific diagnosis of septic encephalopathy would be appropriate. Septic
encephalopathy is a type of delirium that occurs when sepsis affects the brain finction, causing confusion, agitation, or reduced
consciousness. Septic encephalopathy has a higher SOI and ROM than altered mental status because it indicates a systemic
nflammatory response and multi-organ dysfunction 2.

Furthermore, the discharge diagnosis of respiratory distress is also vague and does not reflect the underlying cause or severity of the
condition. Based on the clinical indicators in the case scenario, such as the shortness of breath, the accessory muscle use, the
respiratory rate, and the bilevel positive airway pressure treatment, a more specific diagnosis of acute hypoxemic respiratory failure
would be appropriate. Acute hypoxemic respiratory failure is a type of respiratory failure that occurs when there is nsufficient
oxygen exchange in the lungs, causing low oxygen levels in the blood. Acute hypoxemic respiratory failure has a higher SOI and
ROM than respiratory distress because it indicates a life-threatening condition that requires mechanical ventilation or oxygen therapy
3.

Finally, based on the clinical indicators in the case scenario, such as the fever, the elevated white blood count, and the antibiotic
treatment, a diagnosis of sepsis should also be included in the query. Sepsis is a serious complication of infection that occurs when
the body's immune system overreacts to an infection and causes widespread inflammation and organ damage. Sepsis has a high SOI
and ROM because it can lead to septic shock or death if not treated promptly 4.

Therefore, a post-discharge query should ask the provider to confirm or rule out aspiration pneumonia, hyponatremia (low sodium
level), septic encephalopathy, and sepsis with acute hypoxemic respiratory failure as possible diagnoses for this patient. These



diagnoses would result in a more specific principal diagnosis with the highest level of SOI and ROM for this patient.
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NEW QUESTION # 107

The clinical documentation integrity (CDI) manager reviewed all payer refined-diagnosis related groups (APR-DRG) benchmarking
data and has identified potential opportunities for improvement. The manager hopes to develop a work plan to target severity of
illness (SOI)/risk of mortality (ROM) by service line and providers. How can the manager gain more information about this situation?

A. Audit cases that have high SOI/ROM assigned by coders for education and follow-up
B. Audit focused cases by physicians that have a higher SOI/ROM for education plan

C. Audit cases for missed diagnosis by the CDI practitioner to target in the education plan
D. Audit focused APR-DRGs and develop education plan for CDI team and physicians

Answer: D

Explanation:

Explanation

APR-DRGs are a patient classification system that assigns each npatient stay to one of more than 300 base APR-DRGs, and then
further stratifies each base APR-DRG mto four levels of severity of illness (SOI) and risk of mortality (ROM), based on the number,
nature, and interaction of complications and comorbidities (CCs) and major CCs (MCCs). SOI reflects the extent of physiologic
deconpensation or organ system loss of fimction, while ROM reflects the likelihood of dying. Both SOI and ROM are used to
adjust payment rates, quality indicators, and performance measures for hospitals and other healthcare providers.

The CDI manager can gain more information about the potential opportunities for improvement by auditing focused APR-DRGs that
have a high impact on SOI/ROM levels, such as those that have a large variation in relative weights across the four severity levels, or
those that have a high frequency or volume of cases. The audit can help identify the documentation gaps, inconsistencies, or
inaccuracies that may affect the assignment of SOI/ROM levels, such as missing, vague, or conflicting diagnoses, procedures, or
clinical indicators. The audit can also help evaluate the CDI team's performance in terms of query rate, response rate, agreement
rate, and accuracy rate. Based on the audit findings, the CDI manager can develop an education plan for both the CDI team and the
physicians to address the specific documentation improvement areas and provide feedback and guidance on best practices.

A: Audit cases for missed diagnosis by the CDI practitioner to target in the education plan. This is not the best way to gain more
mformation about the situation, because it may not capture all the factors that affect SOI/ROM levels, such as procedures, clinical
indicators, or interactions among diagnoses. It may also focus only on the CDI practitioner's performance, without considering the
physician's role in documentation quality and completeness.

B: Audit focused cases by physicians that have a higher SOI/ROM for education plan. This is not a valid way to gain more
information about the situation, because it may not identify the documentation improvement opportunities for cases that have a lower
SOI/ROM than expected, based on their clinical complexity and acuity. It may also create a perception of bias or favoritism among
physicians, if only some are selected for audit and education.

C: Audit cases that have high SOI/ROM assigned by coders for education and follow-up. This is not a reliable way to gain more
information about the situation, because it may not reflect the true SOI/ROM levels of the cases, if there are errors or discrepancies
in coding or grouping. It may also overlook the documentation improvement opportunities for cases that have low SO/ROM
assigned by coders, despite having high clinical complexity and acuity.
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NEW QUESTION # 108

Which entity has the following regulation?

A medical history and physical examination be completed and documented for each patient no more than 30 days before or 24
hours after admission or registration, but prior to surgery or a procedure requiring anesthesia services.

A. Office of Inspector General

B. Office of the National Coordnator for Health Information Technology
C. Office for Civil Rights

D. Centers for Medicare & Medicaid Services



Answer: D

Explanation:

Explanation

The entity that has the following regulation is the Centers for Medicare & Medicaid Services (CMS), which is the federal agency that
oversees the Medicare and Medicaid prograns and sets the Conditions of Participation (CoPs) and Conditions for Coverage
(CAfCs) for health care organizations that participate in these programs.

The regulation that requires a medical history and physical examnation be completed and documented for each patient no more than
30 days before or 24 hours after admission or registration, but prior to surgery or a procedure requiring anesthesia services, is part
of the CoPs for Hospitals, which are located in 42 CFR §

482.24. This regulation was revised in 2007 to align with the Joint Commission's standard and to provide more flexibility and
consistency for hospitals and practitioners. (CDIP Exam Preparation Guide) References:
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42 CFR § 482.243

NEW QUESTION # 109
Which factors are important to include when refocusing the primary vision of a clinical documentation integrity (CDI) program?

A. Diagnostic related groups and revenue cycle
B. Value and mission statements

C. Reporting and the use of technology

D. Benchmarks and case mix index

Answer: B

Explanation:

Explanation

A CDI programs vision should reflect its purpose, values, and goals, and align with the organization's overall vision and mission.
Value and mission statements help define the CDI programi's role, scope, and objectives, and commumnicate them to stakeholders.
Reporting and the use of technology are important tools for a CDI program, but they are not part of its vision. Benchmarks and case
mix index are performance indicators that measure the CDI program's outcomes, but they do not reflect its vision. Diagnostic related
groups and revenue cycle are aspects of reimbursement that may be affected by the CDI program, but they are not the primary
focus of its vision.
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