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Topic 1

Getting Started with Building WalkMe Solutions: This section of the exam evaluates the capabilities of
WalkMe implementers and focuses on the practical aspects of creating and configuring WalkMe solutions.
It includes understanding the WalkMe Editor, planning solution flows, creating Smart Walk-Thrus,
Launchers, and ShoutOuts, and managing end-user guidance effectively. Candidates should be comfortable
building initial WalkMe experiences that improve SAP usability and provide contextual help for users
navigating SAP applications.

Topic 2

Advancing your Skills in Building WalkMe Solutions: This section of the exam tests the advanced
competencies of functional and business analysts in designing more complex and customized WalkMe
solutions within SAP platforms. It requires a deeper understanding of user segmentation, advanced rules
and triggers, performance optimization, and the use of analytics to refine user experiences. Candidates are
expected to demonstrate their ability to design scalable and impactful guidance that aligns with SAP
business processes and drives user adoption across the enterprise.

Topic 3

Starting your Digital Adoption Journey: WalkMe Fundamentals: This section of the exam measures the
skills of SAP project managers and covers the foundational concepts of digital adoption within SAP
environments using WalkMe. Candidates are expected to understand the value of digital adoption
platforms, the basic components of WalkMe, and how these tools align with business goals. The section
emphasizes knowledge of the user experience within SAP and the ability to identify opportunities for
improving digital workflows through in-app guidance and automation.

SAP Certified Associate - WalkMe Digital Adoption Consultant Sample
Questions (Q13-Q18):
NEW QUESTION # 13 
What role does WalkMe(X) play in Digital Adoption?

A. It restricts access to applications that users struggle with
B. It provides Al-powered assistance within workflows to enhance user experience
C. It replaces the need for any human training sessions
D. It creates new software applications automatically

Answer: B

NEW QUESTION # 14 
You are working on a Smart Walk-Thru step for which there are two buttons a user could click to move forward in the process.
After they click either button, the remainder of the process is the same.
Which option below is the best way to address this?

A. Use a SmartTip to let the users know they can click either button for the flow to continue.
B. Create a Split Step.
C. Add a Custom Trigger with multiple conditions.
D. Add a Peer Step.

Answer: C

NEW QUESTION # 15 
A brokerage firm is interested in implementing WalkMe to address an issue their customers face when transferring money from their
online accounts to their banks.
They have heard that users do not know where to go on the platform to complete this, but once they reach the appropriate page,
they know how to fill out the forms correctly without errors.
Of the listed WalkMe apps, which would best address the issue?

A. Shuttle to bring the user to the page
B. ShoutOut to announce that this must be completed



C. SmartTips on the fields of the page
D. Resource to explain how to complete all parts of the process

Answer: A

NEW QUESTION # 16 
Your product team released a new feature last month and would like to get end user feedback within Insights.
Which of the options below is the best approach?

A. Use a Shuttle linking to a Google Form with detailed questions.
B. Create a Survey and place it in the WalkMe Menu.
C. Add a ShoutOut on the feature page that activates a WalkMe Survey with multiple questions.
D. Use a 3rd party survey tool and send it to your users in an automated email campaign.

Answer: C

NEW QUESTION # 17 
Which of the following is a way to initiate a Smart Walk-Thru?
Note: There are 3 correct answers to this question.

A. Activate from the Menu
B. Permalink
C. Survey
D. Auto-play
E. Builder Assistant

Answer: A,B,D

NEW QUESTION # 18
......
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