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CompTIA A+ Certification Exam: Core 2 Sample Questions (Q86-Q91):

NEW QUESTION # 86
The battery on a user's smartphone discharges quickly when the user travels. The smartphone was replaced two weeks ago. Which
of the following should a technician do first?

A. Look for applications that are reporting the highest utilization
B. Ensure that the charging port is working as expected

C. Provide an external battery to extend the usage time

D. Replace the battery with a higher capacity option

Answer: A

Explanation:

Comprehensive and Detailed Explanation From Exact Extract:

High battery drain is often due to apps running in the background or using GPS during travel. Thefirst stepshould always be tocheck
battery usage statisticsto see if an application is misbehaving,

FromAll-in-One Exam Guide:

"Travel conditions can increase app activity, especially navigation or social media. Check app battery usage before assuming
hardware faults."

NEW QUESTION # 87
A technician needs to configure laptops so that only administrators can enable virtualization technology if needed. Which of the
following should the technician configure?

A. Guest account
B. BIOS password
C. Screen lock

D. AutoRun setting

Answer: B

Explanation:

Comprehensive and Detailed Explanation From Exact Extract:

Virtualization settings are typically found within the BIOS/UEFTI firmware configuration. To prevent unauthorized users from changing
these settings, the technician should set a BIOS password. This ensures only administrators with the password can access or modify
BIOS settings, including virtualization support.

B: The guest account is a user-level feature in Windows and doesn't control BIOS access.

C: A screen lock prevents casual access to the desktop but doesn't protect firmware settings.

D: AutoRun controls how media and devices behave when inserted - unrelated to BIOS security.

Reference:

CompTIA A+ 220-1102 Objective 2.2: Compare and contrast security measures and administrative controls.

Study Guide Section: BIOS/UEFT settings protection - password implementation

NEW QUESTION # 88
A technician is securing a newly deployed workstation. Only authorized users should access it. Which actions should the technician
take? (Select two)

A. Enable screensaver locks
B. Apply the BIOS password
C. Enable SSH

D. Disable iCloud integration
E. Defragment the hard drive
F. Enable the firewall

Answer: A,B

Explanation:



Screensaver lockshelp protect unattended workstations.

BIOS passwordsprevent unauthorized changes at startup or during boot.

FromQUENTIN DOCTER - COMPTIA A+ COMPLETE study GUIDE:

"Applying a BIOS password adds a pre-boot security layer. Screensaver locks help protect logged-in sessions during idle times."

NEW QUESTION # 89
Various alerts on a user's Windows 11 laptop are continually interrupting the user during videoconference calls. Which of the
following should a support technician recommend to best solve the issue?

A. Use multiple sound output devices for the various source applications
B. Disable all notifications in different applications in the order they appear
C. Set Windows Notifications settings to Do Not Disturb

D. Configure the Sounds option in Control Panel to be set to No Sounds

Answer: C

Explanation:

Comprehensive and Detailed Explanation From Exact Extract:

Windows 11 features a"Do Not Disturb"mode under Notification settings, which is designed to suppress interruptions during tasks
like videoconferencing.

FromQuentin Docter - CompTIA A+ Conplete Study Guide:

"Windows 11 introduces Do Not Disturb and Focus Assist under notification settings, enabling users to mute alerts during
presentations or calls."

NEW QUESTION # 90
A customer wants to be able to work from home but does not want to be responsible for bringingcompany equipment back and
forth. Which of the following would allow the user to remotely access and use a Windows PC at the main office? (Choose two.)

A. SPICE
B. WnRM
C.SSH
D. RDP

E. RMM
F. VPN

Answer: D,F

Explanation:

Comprehensive and Detailed Explanation From Exact Extract:

To work remotely without physically transporting a workstation, the user needs:

* C. RDP (Remote Desktop Protocol): Allows graphical remote access to a Windows PC at the office.

*D. VPN (Virtual Private Network): Establishes a secure tunnel to access the corporate network remotely, making the internal PC
reachable.

A: SPICE is used in virtual machine environments and is not typically used for end-user remote desktop access.

B: SSH is a text-based remote access tool used mostly for Linux systems.

E: RMM (Remote Monitoring and Management) is used by I'T administrators for support - not end-user remote access.
F: WinRM is used for Windows remote management via PowerShell, not for full desktop access.

Reference:

CompTIA A+ 220-1102 Objectives 2.2 & 4.4: Conpare and contrast security tools and remote access methods.
Study Guide Section: Remote access tools - RDP and VPN for secure remote work

NEW QUESTION # 91
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