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One of the most effective strategies to prepare for the Certified Implementation Specialist - Strategic Portfolio Management (CIS-
SPM) exam successfully is to prepare with actual ServiceNow CIS-SPM exam questions. It would be difficult for the candidates to
pass the ServiceNow exam on the first try if the CIS-SPM study materials they use are not updated. Studying with invalid CIS-SPM
practice material results in a waste of time and money. Therefore, updated ServiceNow CIS-SPM practice questions are essential
for the preparation of the CIS-SPM exam.

ServiceNow CIS-SPM Exam Syllabus Topics:

Topic Details

Topic 1
Security Operations: In this section, the focus is on security monitoring and analytics, incident response and
management, forensics and investigations, and patch and vulnerability management.

Topic 2
Security Architecture and Engineering: This section examines security models and design principles, system
and application security, as well as cryptography and key management.

Topic 3
Regulatory Compliance and Legal Issues: This section addresses risk management and risk assessment
methodologies, including threat modeling and vulnerability assessment. It also explores various risk
mitigation strategies.

Topic 4
Asset Security: This section focuses on information and asset classification, data security controls, privacy
protection measures, and intellectual property protection.

Topic 5
Identity and Access Management: This section explores authentication methods and technologies,
authorization and access control models, and the identity management lifecycle.
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Management Sample Questions (Q50-Q55):
NEW QUESTION # 50 
As a demand manager, you can view an artifact from a demand. What artifacts are part of a demand?

A. Project, Defect, Requests.
B. Stories, Vulnerability Tasks, Enhancements.
C. Incidents, Problems, Change.
D. Decision, Risk, Requirements.

Answer: D

Explanation:
According to the ServiceNow documentation1, a demand manager can view and edit the following artifacts from a demand:
Decision: A decision that affects the demand or its outcome2.
Risk: A risk that could impact the demand or its outcome3.
Requirement: A requirement that defines the scope or functionality of the demand4.
The other options are not artifacts of a demand, but rather related entities that can be created from a demand or linked to a demand.
1: https://docs.servicenow.com/bundle/vancouver-it-business-management/page/product/demand-
management/concept/c_DemandManagement.html 2: https://docs.servicenow.com/bundle/vancouver-it-business-
management/page/product/demand-management/task/t_CreateADecision.html 3: https://docs.servicenow.com/bundle/vancouver-it-
business-management/page/product/demand-management/task/t_CreateARisk.html 4:
https://docs.servicenow.com/bundle/vancouver-it-business-management/page/product/demand-
management/task/t_CreateARequirement.html

NEW QUESTION # 51 
Which options are available in the' Effort type' field on the Resource Assignments form, when requesting resources?
Choose 3 answers

A. Hours
B. Group
C. Person days
D. FTE (Full Time Equivalent)
E. Weekly on weekdays

Answer: C,D,E

NEW QUESTION # 52 
Which field must be populated to request a person with a specific role when creating a resource assignment?

A. Role
B. Skill
C. Group
D. Resource

Answer: A

NEW QUESTION # 53 
Which property controls the changes in cost and resource plans with respect to the change in the start date of a demand or project?

A. 'Change Resource Plan, Cost Plan and Benefit Plan Start Date with Demand or Project Start Date Change'.
B. 'Enable altering of planned date for task in WIP/Closed'.
C. 'Rollup project start date from tasks'.
D. 'Calculate ROI percentage based on a project's estimated cost and its net value'.

Answer: A

Explanation:



Explanation
According to the ServiceNow documentation1, this property controls whether the start dates of the resource plan, cost plan, and
benefit plan are automatically updated when the start date of the demand or project is changed. If this property is set to true, then the
plans will be shifted by the same number of days as the demand or project start date change. If this property is set to false, then the
plans will not be affected by the demand or project start date change.
1:
https://docs.servicenow.com/bundle/vancouver-it-business-management/page/product/project-management/refer

NEW QUESTION # 54 
What are the default project template configuration records available in the Template Config module?
Choose 3 answers

A. Task
B. Project
C. Project template
D. Project task
E. Project subtask

Answer: B,C,D

Explanation:
the default project template configuration records available in the Template Config module are Project task, Project, and Project
template. These records define the fields and values that are copied from the template to the project when a project is created from
a template. The other options are incorrect because:
B . Project subtask: Project subtask is not a valid record in the Template Config module, as it is a child of the Project task record2.
D . Task: Task is not a valid record in the Template Config module, as it is a parent of the Project task record3.
1: 1 2: https://docs.servicenow.com/bundle/vancouver-it-business-management/page/product/project-
management/reference/r_ProjectTaskTable.html 3: https://docs.servicenow.com/bundle/vancouver-platform-
administration/page/administer/table-administration/concept/c_TableHierarchy.html
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