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SurePassExanms have the latest Microsoft certification MB-280 exam training materials. The industrious SurePassExans's IT experts
through their own expertise and experience continuously produce the latest Microsoft MB-280 training materials to facilitate I'T
professionals to pass the Microsoft Certification MB-280 Exam. The certification of Microsoft MB-280 more and more valuable in
the IT area and a lot people use the products of SurePassExams to pass Microsoft certification MB-280 exam. Through so many
feedbacks of these products, our SurePassExans products prove to be trusted.

Microsoft MB-280 Exam Syllabus Topics:

Topic

Details

Topic 1

Configure and Customize Dataverse and Model-Driven Apps: This section covers the ability of Dynamics
365 Sales Professionals in the configuration and customization of Dataverse and model-driven apps to
meet business needs.

Topic 2

Implement Security and Customizations in Dynamics 365 Sales: This section addresses the implementation
of security measures and customization options within Dynamics 365 Sales for Dynamics 365 Sales
Professionals.

Topic 3

Implement the Dynamics 365 App for Outlook: This section emphasizes the integration of Dynamics 365
with Outlook to enhance productivity and streamline sales processes for Dynamics 365 Sales
Professionals.

Topic 4

Extend and Enhance Dynamics 365 Sales Capabilities: For Dynamics 365 Sales Professionals, this section
evaluates the ability to extend Dynamics 365 Sales finctionality and integrate it with other applications
using Power Platform tools.
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¢ Demonstrate Dynamics 365 Customer Insights Capabilities: This section focuses on leveraging customer
Topic 5 data to drive sales strategies through Dynamics 365 Customer Insights.
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SurePassExams Microsoft MB-280 practice test software is the answer if you want to score higher in the Microsoft MB-280 exam
and achieve your academic goals. Don't let the Microsoft Dynamics 365 Customer Experience Analyst (MB-280) certification exam
stress you out! Prepare with our Microsoft Dynamics 365 Customer Experience Analyst (MB-280) exam dumps and boost your
confidence in the Microsoft Dynamics 365 Customer Experience Analyst (MB-280) exam. We guarantee your road toward success
by helping you prepare for the Microsoft Dynamics 365 Customer Experience Analyst (MB-280) certification exam. Use the best
SurePassExams Microsoft MB-280 practice questions to pass your Microsoft Dynamics 365 Customer Experience Analyst (MB-
280) exam with flying colors!

Microsoft Dynamics 365 Customer Experience Analyst Sample Questions
(Q47-Q52):

NEW QUESTION # 47

You use opportunities in Dynamics 365 Sales.

Opportunities that were closed as lost frequently come back and are eventually won.

You need to be able to track these occurrences and have insight into the process.

What happens during the reopen and close process? To answer, select the appropriate options in the answer area.
NOTE: Each correct selection is worth one point.

Answer Area
Scenario Result
A lost opportunity is reopened. by
The Opportunity Close record,is'deleted.
The Opportunity Close réeord changes status to Inactive.
The Opportunity.Clese record changes status to In Progress.
The same opportunity is closed as won. ! W
The.current Opportunity Close record updates with the new close details and status of completed.
A new Opportunity Close record is created with the new close details and status of completed.
Answer:
Explanation:
Answer Area
Scenarfo Result
A lost opportunity isTeoperied. i
The Opportunity Close recofd i§ deleted.
The Opportunity Glose record changes status to Inactive.
[ The OpportunityiClose record changes status to In Progress. ]
The same opportunity is closed as won. i
The current Opportunity Close record updates with the new close details and status of completed.
"A new Opportunity Close record is created with the new close details and status of completed. \
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Explanation:
JwWeEl Mied
Scenario Result
A lost opportunity is reopened. Fad O ¥

The Opportunity Close recosd ig deleted.

The Opportunity GIGse recdidichanges status to Inactive.

khcame—record changes status to In Progress.

The same opportunity is closed as won. b
The current Opportunity Close record updates with the new close details and status of completed.
A new Opportunity Close record is created with the new close details and status of completed.
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NEW QUESTION # 48

Drag and Drop Question

Your organization introduced a new loyalty solution that exposes the loyalty profile and related point transactions in an Azure SQL
Database.

You need to ensure the new loyalty data is imported from the Azure SQL Database into Dynamics 365 Customer Insights ?Data
and refreshed incrementally.

Which five actions should you perform in sequence within Customer Insights ?Data before selecting Save to complete the creation?
To answer, move the five appropriate actions from the list of actions to the answer area. Arrange the five actions in the correct
order.

Answer:

Explanation:

Explanation:

Step 1: Create a new data source based on Microsoft Power Query

To configure Dynamics 365 Customer Insights - Data, first bring in source data for processing.

Custorrer Insights - Data provides several types of data connectors to connect to and ingest data froma broad set of sources.
Customrer Insights - Data, Connect to a Power Query data source

Power Query with data source Azure SQL Database supports incremental refresh.

Step 2: Select the data source and tables to ingest

Comnect to Azire SQL database fiom Power Query Desktop

To comnect to an Azare SQL database from Power Query Desktop, take the following steps:

1. Select Azure SQL database in the get data experience. The get data experience in Power Query Desktop varies between apps
2. In SQL Server database, provide the name of the server and database (optional).

3. Select either the Import or DirectQuery data connectivity mode.

[Steps omitted]

7. In Navigator, select the database information you want [Step 2], then either select Load to load the data or Transform Data [Step
3] to continue transforming the data in Power Query Editor.
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Select Related Tables Load Transform Data Cancel

Step 3: Conplete the transformation steps and select Next,

Step 4: In the Set up incremental refresh dialog box, select Set up to open the Incremental refiesh settings.

When you select Incremental Refresh [Step 4], a pop-up window will appear. In this window, select the table [Step 5] that you
want to set up for incremental refresh and click the button next to Incrementally refresh this table.

Step 5: Select the tables and provide the required incremental refresh details.

NEW QUESTION # 49

Note: This question is part of a series of questions that present the same scenario. Each question in the series contains a unique
solution that might meet the stated goals. Some question sets might have more than one correct solution, while others might not have
a correct solution.

After you answer a question in this section, you will NOT be able to return to it. As a result, these questions will not appear in the



TeView screen.

You recently implemented Dynamics 365 Sales within your organization's sales team Based on the initial evaluation, adoption is
limited as most sales users prefer to work from Microsoft Outlook.

You decide to enable the Dynamics 365 App for Outlook.

You need to perform the various actions required. Each correct action is part of the solution but does NOT solve the problem
conpletely.

Solution: You test the email configuration and enable the mailboxes for the Dynamics 365 App for Outlook designated users.
Does this meet the goal?

e A No
e B. Yes

Answer: B

Explanation:

Correct:

* : From the email settings in the Advanced settings, you migrate email router data from server- side synchronization to Dynamics
365 app for Outlook.

[See step 1 below. Use Server-side synchronization]

* You test the email configuration and enable the mailboxes for the Dynamics 365 App for Outlook designated users. [Yes, see step
2 below] Incorrect:

* Within the system settings and email configuration, you set Process Email Using to Dynamics

365 for Outlook. [No, set this to Server-side synchronization. See step 1 below] Note:

Deploy and install Dynamics 365 App for Outlook

Step 1: Set the default synchronization method

To use Dynamics 365 App for Outlook, you need to set server-side synchronization for your email processing.

1. From your app, go to Settings > Advanced Settings.

2. Go Settings > Administration and then select System Settings.

3. Select the Email tab, and set Process Email Using to Server-Side Synchronization.

Step 2: Test email configuration and enable mailboxes

Enable and test your user mailboxes so they can use Dynamics 365 App for Outlook.

NEW QUESTION # 50

Drag and Drop Question

You are implementing a new Dynamics 365 Customer Insights - Data environment for your organization.

You complete ingesting the data you need to unify and navigate to the correct page in the Customer Insights - Data application to
begin the unification process.

You need to complete the first part of the unification process following best practices.

Which five actions should you perform in sequence? To answer, move the five appropriate actions from the list of actions to the
answer area. Arrange the five actions in the correct order.

Answer:

Explanation:



Actions Order

Ensure that fields you wish to combine from different tables have a

3 : ; Select Get started under Customer data
different Type, then save the unified customer fields

Select the tables and aftributes containing the data you need for
the unification précess

Identify the primary key for eachitable

Ensure that attributes you wishto"¢ombine from different tables
have the same Type, then select Save source fields.

Navigate to Insights and create a measure using coufitaggregation Confirm the Type for each attribute.

Explanation:

1. Select Get started under Customer data.

This is the first step to begin the unification process in Custommer Insights - Data.

2. Select the tables and attributes containing the data you need for the unification process. After starting, you must choose the tables
and attributes that will be used for unification.

3. Identify the primary key for each table.

Each table must have a primary key that uniquely identifies records.

4. Ensure that attributes you wish to combine from different tables have the same Type, then select Save source fields. Before
unifying, attributes from different sources must have the same type to ensure proper mapping,

5. Confirm the Type for each attribute.

After selecting source fields, confirming the attribute types ensures data consistency.

NEW QUESTION # 51

An organization is using Microsoft Power Query when connecting to data sources in Dynamics
365 Customer Insights - Data.

Youneed to load contacts to Customer Insights - Data using Power Query.

Which is an appropriate action to take when using Power Query to ingest data?

A. Youmust create a separate Power Query data source for each table you wish to ingest.

B. You can add additional tables to the data source using Get Data functionality in the Power Query.

C. After you save a Power Query data source, you have to manually trigger the initial refresh process.

D. You can only add additional columns to the dataset in Power Query before the data source is created in Customer Insights
- Data.

Answer: B

Explanation:

When using Power Query in Dynamics 365 Customer Insights - Data, you have the flexibility to add additional tables to your data
source through the Get Data functionality. This allows you to manage multiple tables and sources efficiently within a single Power
Query environment.

NEW QUESTION # 52

It is not easy for you to make a decision of choosing the MB-280 prep guide from our company, because there are a lot of study
materials about the exam in the market. However, if you decide to buy the MB-280 test practice files from our company, we are
going to tell you that it will be one of the best decisions you have made in recent years. As is known to us, the MB-280 Preparation
materials from our company are designed by a lot of famous experts and professors in the field. There is no doubt that the MB-280
prep guide has the high quality beyond your imagination.
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