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H #39
‘Which one of the following options describes the main purpose of a Stage 1 audit?

A. To determine readiness for Stage 2

B. To conpile the audit plan

C. To check for legal compliance by the organisation
D. To get to know the organisation

Ef#: A

A :

According to ISO/IEC 17021-122015 Clause 9.3.2.1:

The main purpose of Stage 1 is:

"To evaluate the client's management system documentation and preparedness for Stage 2 audit." This includes reviewing:

The status of implementation.

The client's understanding of requirements.

Readiness for the Stage 2 audit.

While the auditor will learn about the organization (B) and may draft plans (C), these are supporting activities. Legal compliance
checks (D) occur in Stage 2.

Reference: ISO/IEC 17021-1:2015 Clause 9.3.2.1.

HM #40

An organisation (ABC) plans to carry out a second-party audit of the environmental management system of a supplier (XYZ). Both,
ABC and XYZ, have a certified Environmental Management System (EMS) to ISO

14001 by the same certification body.

Which one of these statements is correct?

¢ A. ABC should request to see a copy of the last certification body audit report from XYZ.

e B. ABC should not ask permission from the certification body to carry out the audit to XYZ.

¢ C. ABC should invite, as an observer, an auditor of the certification body when it carries out the audit to XYZ.
e D. ABC should inform the certification body that it is planning to audit XYZ.

EfE: B

fiR .-

According to ISO 19011:2018 Clause 3.5 (Second-party audit):

Second-party audits are conducted directly by customers on their suppliers for contractual or commercial purposes.
There is no obligation to inform or involve the certification body in such audits unless contractually required.
Certification body audit reports are confidential to the certified organization and the certification body.

Reference: ISO 1901122018 Clause 3.5; ISO 14001 Lead Auditor Course Guide.

HA #41

You are leading a recertification audit of XM, a manufacturer of cosmetics products. After the mitial certification, XM moved to
another site.

After the opening meeting, you are visiting the new site with the production manager (PM). The dialogue is as follows:

You: It seens that you are doing some work in the right-hand corner of the site.

PM: Yes, when we moved to this site, there was a very old, three-stories high building; it was almost empty, and we decided to
demolish it and to build a new office for the admnistrative personnel. DEMO services are doing the job, which is almost over.
You: Do you know what the old building was used for?

PM: I was told that it was a warehouse for chemical storage, including a laboratory and toilets for the personnel. It had also a
chimney, I do not know what for.

You: Did you consider it necessary to refer to some parts of the EMS for this work?



PM: No, we were busy moving all equipment and materials to the new site, we did not have time to care about something that was

going to disappear.
Which four audit trail issues would you follow?

A. XM's contract with DEMO to conduct the work
B. Business information on DEMO

C. Audit DEMO's head office personnel

D. DEMO's quality policy

E. Regulatory approval for DEMO's activities

F. DEMO's environmental policy

G. Environmental impacts related to the demolition
H. XM's supervision of DEMO when doing the work

Eﬁ: A\ E\ G\ H

R -

According to ISO 14001:2015:

Clause 6.1.2 & 6.1.4 (Environmental aspects and planning actions): demolition impacts must be identified and controlled (C).
Clause 8.1 (Operational planning and control): control of outsourced processes (supervision and contract requirements) (B, E).
Clause 9.1.2 (Compliance obligations): regulatory approvals for demolition (H).

The subcontractor's mternal policies (A, D, F, G) are generally not part of XM's EMS obligations.

Reference: ISO 1400122015 Clauses 6.1.2, 6.1.4, 8.1, 9.1.2.

HE #42
Considering the requirements of clauses 6.1.2 and 6.1.4 of ISO 14001:2015, put the actions in the correct order to conplete a
process/task.

fEE L

Explanation:

Determine environmental aspects

Determine environmental impacts

Establish criteria to determine the significance of impacts

Determine which impacts are significant

Determine which aspects are significant

Plan actions to be taken

Determine how to evaluate the effectiveness of the actions taken

According to ISO 14001:2015 clause 6.1.2 (Environmental Aspects), an organization must determine the environmental aspects of
its activities, products, and services that it can control and influence, and their associated environmental impacts.

Once identified, the organization shall:

Determine the aspects that can have significant impact on the environment using established criteria for evaluating significance.
(Reference: ISO 14001:2015, clause 6.1.2) Then, as per clause 6.1.4 (Planning action), the organization needs to:

Plan actions to address significant environmental aspects, legal requirements, and risks/opportunities.

Determine how to evaluate the effectiveness of these actions to ensure continual improvement.

This logical sequence ensures a structured and risk-based approach to identifying and managing environmental impacts.
Reference: ISO 14001:2015 - Clause 6.1.2 and 6.1.4

H #43
Which one of'the following outcomes of an audit does not require the auditee to respond?

e A. A conformity.

¢ B. A non-conformity.

e (. Anopportunity for improvement.

e D. A diverging opinion concerning the audit evidence.

EfE: A
A -



According to ISO 19011:2018 Clause 3.11 (Audit findings) and Clause 6.4.10:

Audit findings can be conformity, nonconformity, or opportunity for improvement.

A conformity sinply confirms that the requirements have been met no further action is required from the auditee.
Nonconformities require corrective actions.

Opportunities for improvement may trigger voluntary action but not mandatory response.

Diverging opinions are handled during the audit but don't require post-audit response unless linked to nonconformity.
Reference: ISO 19011:2018 Clause 3.11, 6.4.10; ISO 14001 Lead Auditor Guide - Audit Findings.
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