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CompTIA A+ Certification Exam: Core 2 Sample Questions (Q43-Q48):
NEW QUESTION # 43 
After using a third-party disk optimization software package, a technician restarts a laptop and receives the message "No operating
system found." The technician verifies that the BIOS properly recognizes the SSD.
Which of the following should the technician do next?

A. Boot from installation media and repair the MBR
B. Replace the CMOS battery
C. Update BitLocker settings in the BIOS
D. Isolate the system from the corporate network

Answer: A

Explanation:
Comprehensive and Detailed Explanation From Exact Extract:
Disk optimization tools can sometimes corrupt theMaster Boot Record (MBR). If BIOS sees the drive but can't boot, repairing the
MBR using installation media is the correct next step.
FromAll-in-One Exam Guide:
"When BIOS recognizes the drive but no OS is found, the issue is often with the boot record. Use installation media to access
recovery tools and repair the MBR or boot loader."

NEW QUESTION # 44 
A user reports getting a BSOD (Blue Screen of Death) error on their computer at least twice a day. Which of the following should
the technician use to determine the cause?

A. Performance Monitor
B. System Information
C. Event Viewer
D. Device Manager

Answer: C

Explanation:
Comprehensive and Detailed Explanation From Exact Extract:
Event Viewer is the primary tool used to investigate system-level errors and logs, including BSODs. When a BSOD occurs,
Windows logs the error codes and associated system behavior under "System" logs in Event Viewer. This allows the technician to
review crash events, identify error codes (e.g., STOP codes), and pinpoint hardware or driver issues.
B: Performance Monitor is used for real-time performance tracking and trend analysis, not crash logs.
C: System Information displays system specs but not crash logs or events.
D: Device Manager shows device status and driver issues but doesn't retain error logs related to BSODs.
Reference:
CompTIA A+ 220-1102 Objective 3.1: Given a scenario, troubleshoot common Windows OS problems.
Study Guide Section: Troubleshooting BSODs using Event Viewer and system logs

NEW QUESTION # 45 
A user wants to dispose of a failed hard drive in a way that ensures the data is unrecoverable. Which of the following is the best at-
home method?

A. Degaussing
B. Drilling
C. Low-level formatting
D. Standard formatting
E. Shredding

Answer: E



Explanation:
Comprehensive and Detailed Explanation From Exact Extract:
Shreddingphysically destroys the platters, making data recovery virtually impossible. It's more effective and accessible than
degaussing or low-level formatting.
FromQuentin Docter - CompTIA A+ Complete Study Guide:
"Physical destruction methods like shredding are the most secure options for ensuring data on failed drives cannot be recovered."

NEW QUESTION # 46 
A technician is setting up a Windows server to allow remote desktop connections for multiple users. Which of the following should
the technician configure on the workstation?

A. Firewall
B. Ease of Access
C. User Accounts
D. Computer Management

Answer: A

Explanation:
Comprehensive and Detailed Explanation From Exact Extract:
To allow Remote Desktop Protocol (RDP) access, the firewall must be configured to allow inbound connections on TCP port 3389.
If the Windows Firewall blocks RDP, users will not be able to connect remotely even if the feature is enabled in system settings.
B: Computer Management allows configuration of services and local users, but not network access.
C: User Accounts is for account setup and control, but enabling remote access requires firewall configuration.
D: Ease of Access is unrelated to remote connectivity-it's for accessibility features.
Reference:
CompTIA A+ 220-1102 Objective 2.2: Compare and contrast security measures and firewall settings.
Study Guide Section: Enabling and securing RDP via firewall settings

NEW QUESTION # 47 
A user reports that the time on their computer does not match the time on their VoIP phone. What should a technician do?

A. Configure access to an available NTP server.
B. Manually set the time on the phone to match the computer.
C. Download and install the latest BIOS update.
D. Confirm the user is logging in to the domain.

Answer: A

Explanation:
This scenario involves a mismatch in device time settings, which can affect synchronization and authentication across the network.
Using aNetwork Time Protocol (NTP) serverensures all networked devices maintain accurate and synchronized clocks.
FromTravis Everett - All-in-One Exam Guide:
"NTP servers keep all devices on a network in sync. This prevents time drift, which can cause authentication issues with domain
logins, certificates, and applications." .

NEW QUESTION # 48
......
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