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ServiceNow Certified System Administrator CSA Priifungsfragen mit
Losungen (Q223-Q228):

223. Frage
Which section of the ServiceNow UI allows you to performa global search?

A. List pane

B. Banner frame

C. Application Navigator
D. Content frame

Antwort: B

Begriindung;

In ServiceNow, theglobal search baris located in theBanner Frame, which is thetopmost sectionof the user interface. Theglobal
search featureallows users to search across multiple tables and records within the platform.

Searches across multiple record types(Incidents, Knowledge Articles, Change Requests, etc.).

Auto-suggests resultsas you type.

Filters resultsbased on user roles and permissions.

Uses indexingto improve search speed and efficiency.

Key Features of the Global Search in the Banner Frame:

Why "B. Banner frame" is Correct:TheBanner Framecontains theglobal search bar, which enables users to search across all available
records in ServiceNow.

A: Application Navigator#The Application Navigator is used forbrowsing modules and applications, not for performing a global
search.

C: List pane#The List Pane only displaysrecords froma specific table, and its search is limited to that list view.

D: Content frame#The Content Frame displaysforms, lists, and dashboards, but does not provide a global search function.
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Why Other Options Are Incorrect:

ServiceNow Documentation:Global Search in ServiceNow

CSA Exam Guide:CoversBanner Frame and its functions, including Global Search.
Reference from CSA Documentation:Thus, the correct answer is:

B: Banner frame

224. Frage
‘Which one of the following statements describes the contents of the Configuration Management Database (CMDB)?

A. The CMDB contains the Business Rules that direct the intangible, configurable assets used by a company
B. The CMDB contains data about tangible and intangible business assets

C. The CMDB archives all Service Management PaaS equipment metadata and usage statistics

D. The CMDB contains ITIL process data pertaining to configuration items

Antwort: B

Begrindung;

TheConfiguration Management Database (CMDB)in ServiceNow is a centralized repository that stores information
aboutConfiguration Itens (Cls), which can includeboth tangible and intangible business assets.

Tangble assets: Physical devices like servers, network components, and workstations.

Intangible assets: Software, applications, cloud services, licenses, and business services.

Relationships and Dependencies: CMDB maintains the relationships between Cls to help with impact analysis, change management,
and troubleshooting.

What is Stored in the CMDB?CMDB plays a crucial role T Service Management ITSM), ensuring that organizations
haveaccurate and up-to-dateasset data for better decision-making.

(A) The CMDB contains data about tangible and intangible business assets - Correct TheCMDB tracks and manages both physical
(tangble) and virtual (intangible) assets.

Exanples oftangible assets: Servers, routers, desktops, mobile devices.

Exanples ofintangible assets: Cloud services, software applications, business services.

(B) The CMDB contains the Business Rules that direct the intangible, configurable assets used by a company

- Incorrect

Business Rules are not stored in the CMDB.

Business Rules in ServiceNow are part of the platform's automation framework and control system behavior but donotdefine
configuration items.

(C) The CMDRB archives all Service Management PaaS equipment metadata and usage statistics - Incorrect TheCMDB does not
function as an archive; it maintains real-time, active data about Cls.

Usage statistics are stored in performance analytics and reporting tools, not in the CMDB.

(D) The CMDRB contains ITIL process data pertaining to configuration iters - Incorrect While CMDBsupports ITIL processes, it
doesnot store ITIL process datadirectly.

ITIL process data (e.g., incident, problem, change records) is stored i TSM modules, not in the CMDB fitself.

CMDBdoes contain CI relationshipsthatsupportI TIL processes likelncident, Problem, and Change Management.

Explanation of Each Option:

ClI Classes & Hierarchy: ServiceNow CMDB uses a hierarchical structure with variousCI Classes(e.g.,

emdb _ciemdb ci server,emdb ci database).

CMDB Health Dashboard: Ensures data accuracy withcompleteness, compliance, and correctnessmetrics.

Relationship Management: Cls in the CMDB are linked to show dependencies, which iscrucial for impact analysisin change and
mncident management.

Discovery & Service Mapping: ServiceNow'sDiscovery and Service Mappingtools helpautomate CI data collection.

Additional Notes & Best Practices:

ServiceNow Docs: CMDB Overview

https://docs.servicenow.com

ServiceNow Comnunity: Best Practices for CMDB Data Accuracy

https://community.servicenow.com
References from Certified System Administrator (CSA) Documentation:

225. Frage
‘When managing tags, you can adjust who is able to see iL. What are the visibility options?
Choose 3 answers



A. Roles and Permissions
B. Everyone

C. Groups and Users

D. Admins

E Me

Antwort: B,CE

Begrindung;

In ServiceNow, tagsare used to categorize and organize records for quick access. When managing tags, users can control
theirvisibilityby settingwho can see them.

B: Everyone

The tag ispublicand visible to all users in the instance.

Example: AService Desk teamcreates a"High Priority'tag that everyone can use.

C: Groups and Users

Tags can be restricted to specificgroupsorindividual users.

Example: ASecurity Teamcreates a tag only visible tol T Security staff.

E:Me

Tags can beprivate, meaning only the creator (you) can see them

Example: A user creates a"Follow-up'tag for theirownpersonal tracking.

A: Admins

Incorrect- Admins can manage tags, but "Admins" isnota visibility setting.

Instead, visiility is set toEveryone, Groups, or Me.

D: Roles and Permissions

Incorrect termmology- ServiceNowdoes notprovide a tag visibility setting based on "Roles and Permissions." Tags are assigned
based onspecific users or groups, not roles.

References:ServiceNow Documentation:Managing Tags and Visibility

ServiceNow User Guide:Configuring and Sharing Tags

226. Frage
Which tables are children of the Task table and come with the base system?
Choose 3 answers

A. Incident

B. Dictionary

C. Problem

D. Change Request

E. Config
F. cmdb

Antwort: A,C,D

Begriindung;

In ServiceNow, the Task (task) table is a parent table that provides a common structure for work-related records. Several core
tables inherit from the Task table, meaning they reuse its fields, business rules, and workflows.

The following tables are children of the Task table in the base system:

Incident (incident) [

Used for managing break/fix issues reported by users.

Inherits fields like Assigned To, State, Priority from the Task table.

Problem (problem) [

Used for root cause analysis of recurring incidents.

Inherits Task table properties, making it easy to relate problens to incidents.

Change Request (change request) [

Used to manage changes in IT infrastructure (e.g., software updates, hardware replacements).

Inherits fields like Assignment Group, Description, State from the Task table.

Why Are Other Options Incorrect?

D. Config [

No such table named "Config" exists as a child of the Task table. Configuration-related data is stored in CMDB tables.
E . Dictionary ]

The Dictionary (sys_dictionary) table stores metadata about database fields, not task-related records.



F.cmdb [

The CMDB (cmdb) table is not a child of the Task table. It stores Configuration Itens (ClIs) like servers, routers, and software,
which are separate from task-based workflows.

Reference:

ServiceNow CSA Documentation - Task Table and Child Tables

ServiceNow Product Documentation - Incident, Problem, and Change Management (httpsz/docs.servicenow.com)

[J Final Answer: A, B, C (Incident, Problem, Change Request)

227. Frage
‘What action would an administrator perform on a list if they wanted to show the records in groups, based on the Category column?
(Choose 2 answers)

A. On the Category column title, select the Context menu > Group By Category
B. On the Filter Menu, select Group By > Category

C. On the Application Navigator, type group.category and press Enter

D. Select the Group icon, then select Category

E. On the list Context Menu, select Group By > Category

Antwort: DE

Begrindung;

Detailed

In ServiceNow, list views can be customized to group records by specific fields to enhance data organization. To group records by
the Category colunm:

Option A allows administrators to use the list context menu to group records by category, providing easy data visualization based on
the selected column.

Option D involves using the Group icon (usually located in the column header) and selecting the category for grouping, These
grouping options simplify navigating and analyzing data by sorting records based on relevant columns, like Category. (Reference:
ServiceNow Documentation - List Controls and List Context Menu)
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