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HH #36

The usability team has written a usability test report. The report has the following structure:
Executive summary (1 page)

Table of contents (1 page)

Findings and recommendations (5 pages)

Objectives (2 pages)

Purpose (2 pages)

Contacts (1 page)

Which best practice does this usability test report violate?

A. The report makes use of usability jargon

B. The report misses positive findings

C. The report misses a description of the evaluation method
D. The report is too long

EfE: C

A -

A best practice in usability reporting (based on ISO/IEC 25062:2006 - Common Industry Format for usability test reports) is to
include a clear description of the evaluation method used. This includes how the test was designed, how participants were selected,
what tasks were performed, and under what conditions the test was conducted. This ensures the results are credible and
reproducible. The provided structure omits this essential information. While the report length is not excessive and positive findings
may or may not be present, the key missing component is the method description.

References:

ISO/IEC 250622006 - Common Industry Format for Usability Test Reports

Nielsen Norman Group: How to Write Usability Reports

Usability.gov: Reporting Usability Test Results
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H #37
You're asked to evaluate the direct interaction between ordinary users and the software product. Which kinds of evaluations would
be suited for that?

A. Usability evaluation

B. Usability maturity assessment
C. Accessibility evaluation

D. Risk assessment

Ef#: A

TR

A usability evaluation is specifically designed to assess how real users interact with a software product. It focuses on effectiveness,
efficiency, and user satisfaction in completing tasks. This may involve usability testing, expert reviews, or heuristic evaluations. The
goal is to identify any usability problens and understand user behavior during real use.

Option A (Accessibility evaluation) targets inclusivity for users with disabilities, not general user interaction.

Option B (Usability maturity assessiment) evaluates the organization's usability practices, and Option C (Risk assessment) evaluates
potential project or systemrisks. Only option D directly involves observing and measuring user interaction.

References:

ISO 9241-11:2018 - Usability Definitions and Concepts

Usability.gov: Usability Evaluation Basics

Nielsen Norman Group: Types of Usability Evaluations

E #38
Which of the following statements about usability test plans is true?

e A It should be very elaborate and at least 10 pages
e B. It contains the results of the test sessions

e (. It should contain the briefing instructions

e D. It contains a schedule

IEf#: D

fiR .-

A usability test plan is a foundational document created before conducting usability testing, It outlines the objectives, scope,
methodology, participants, tasks, and schedule for the testing activities. One of its essential components is the schedule, which details
when and how test sessions will occur to ensure proper resource allocation and time management. Including a schedule helps
coordinate between test moderators, participants, observers, and stakeholders, making the testing process organized and efficient.
While briefing instructions (Option B) may be related to the usability test, they are typically documented separately or included in
participant materials rather than the formal test plan itself. The test plan should be concise and focused,; it need not be overly
elaborate or lengthy (Option C), as clarity and usability of the plan are more important than length. The results of the test sessions
(Option D) are not included in the test plan but rather compiled afterward in a test report or analysis document.

Therefore, the correct statement is that the usability test plan contains a schedule, ensuring a structured timeline for the usability
testing activities.

References:

Usability.gov, Usability Testing Plan Template

Nielsen Norman Group, Usability Test Planning

ISO 9241-210:2019 Ergonomics of human-system interaction - Usability testing process

R #39

Which of the following elements are addressed by the WCAG?
1. Resizability of text

il. Visually appealing design

iil. Text alternatives



iv. Keyboard accessibility
v. Mouse input

A. 1, 1i, iv & v are true, ii is false

B. i & i are true, 1, iv & v are false
C. v & vare true, i, ii & iil are false
D. i, i, & iii are true, iv & v are false

EfE: A

it

The Web Content Accessibility Guidelines (WCAG) provide standards to ensure websites are accessible to people with disabilities.
They specifically address:

1. Text resizability (SC 1.4.4),

iii. Text alternatives for non-text content (SC 1.1.1),

iv. Keyboard accessibility (SC 2.1.1),

v. Device independence, which includes not relying solely on mouse input.

Visually appealing design (ii) is not an accessibility requirement and is thus not a WCAG focus. The correct answer is D: i, i, iv & v
are true; 1 is false.

References:

WCAG 2.1 Guidelines by W3C (w3.orgg WAI/WCAG21)

ISO/IEC 4050022012 - WCAG 2.0

W3C: Understanding WCAG Success Criteria

HH #40
What does the Equality Act address?

A. Tt states that websites have to adhere to the WCAG conformity level AA
B. It states that websites have to adhere to the WCAG conformity level A

C. It obligates organizations to make sites accessible at all costs

D. It protects people from discrimnation in the workplace and in wider society

IEf#: D

fi .-

The Equality Act 2010 (UK) is legislation designed to protect individuals from discrimination in various areas, including employment
and access to goods and services-this includes digital products like websites.

While it does not directly mandate WCAG compliance levels (A or AA), it implies that digital services must be accessible to users
with disabilities. Organizations are required to make "reasonable adjustments" to avoid discrimination. Therefore, the most accurate
and comprehensive answer is B.

References:

UK Equality Act 2010 - Legislation.gov.uk

GOV.UK: Accessibility Requirements for Public Sector Bodies
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