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NEW QUESTION # 144 
To determine whether the call should be routed to office hours or out of office hours actions, which type of action should be added
to a Voicemail Pro call flow?

A. a Test Variable action with a week planner set with the office hours days of the week and times
B. a Test Condition action with a week planner condition set with the office hours days of the week and times
C. a Test Condition action with a week planner variable set with the office hours of the week and times
D. a Test Profile action with a time profile set with the office hours days of the week and times

Answer: B

Explanation:
To determine whether a call should be routed to office hours or out of office hours actions in Voicemail Pro, a Test Condition action
should be used. This action should be set with a week planner condition that defines the office hours for the days of the week and
times. The Test Condition will evaluate whether the current time falls within the office hours or outside of them.

NEW QUESTION # 145 
For trunks with a combo card, which two types of interfaces could be present for connecting to Analog or Digital trunk lines?
(Choose two.)

A. PRI
B. SIP
C. Analog
D. E&M
E. BRI

Answer: C,E

Explanation:
Reference: https://downloads.avaya.com/css/P8/documents/100075176

NEW QUESTION # 146 
A customer requests to hear a secondary dial-tone when making outgoing calls. Where is this function enabled?

A. ARS table
B. System Telephony
C. User Telephony
D. Short Code

Answer: D

Explanation:
To enable the secondary dial-tone for outgoing calls, a short code can be configured to provide this function.

NEW QUESTION # 147 
Which Avaya IP Office™ application will allow a system administrator to see historical events and alarms on a trunk in the Avaya IP
Office™?

A. Voicemail Pro Client
B. Manager Application
C. System Status Application
D. System Monitor

Answer: C

Explanation:
The System Status Application allows a system administrator to view historical events and alarms related to trunks and other system
components in the Avaya IP Office™. It provides real-time and historical data for monitoring the system's performance, including



alarms and event logs.

NEW QUESTION # 148 
By adding a 4-port expansion card to the Avaya IP Office™ 500V2, how many expansion units can the Avaya IP Office™ support
in total?

A. 0
B. 1
C. 2
D. 3

Answer: C

Explanation:
By adding a 4-port expansion card to the Avaya IP Office™ 500V2, the system can support a maximum of 14 expansion units in
total. The IP Office 500V2 supports a flexible expansion configuration, and this card allows for additional ports to connect more
devices, such as phones or trunk lines.

NEW QUESTION # 149
......
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