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NEW QUESTION # 11 
Universal Containers (UC) has implemented Customer Community with customer community plus licenses for their distributors.
Some distributors requested granting specific community users (agents) to view cases submitted by other agents of the same
distributor.
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Which feature only supports these requirements?

A. Partner community admin.
B. Permission set to grant community admin permission
C. Partner super user
D. Delegate external user

Answer: C

Explanation:
Explanation
Partner super user is the only feature that supports the requirement of granting specific community users (agents) to view cases
submitted by other agents of the same distributor. Partner super users are community users who can access and edit data owned by
other partner users in their account. They can also access reports and dashboards that display data from their account1. Permission
set to grant community admin permission, delegate external user, and partner community admin are not features that can achieve the
same result.

NEW QUESTION # 12 
Universal Containers would like to control access to records and objects according to the following business requirements:* Sales
users can view all Account records but only edit their own records.
* Sales managers view all Account records but only edit records of the team.
* Service users can view all Account records that are not marked with a RecordType of Prospect.
Which organization-wide default configuration should a Salesforce architect recommend to fulfill these requirements?

A. Public tad Only
B. Private
C. Public Read Write
D. Public Read/Transfer

Answer: A

Explanation:
Explanation
Public Read Only is the best organization-wide default configuration to fulfill the requirements. Public Read Only means that all users
can view all records, but only the owners and those above them in the role hierarchy can edit them3. This matches the requirements
for sales users and sales managers. For service users, a record type-based sharing rule can be created to restrict their access to
accounts with a RecordType of Prospect.
Public Read Write, Private, and Public Read/Transfer are not suitable configurations for the requirements.

NEW QUESTION # 13 
The sales managers at Universal Containers requested their teams to define each user's role on their accounts in order to provide an
easy way to establish accountability and collaboration. Sales managers also requested that sales associates should only get the
following permissions: 1. Read access to the accounts. 2. Read access to cases related to the accounts. 3. No access to deals
related to the accounts.
The sales associates may be granted access to opportunities when needed.
Assuming the overall sharing model of the organization is Private and no sharing rules are configured on the Account object, how
should an architect achieve these requirements?

A. Use Account teams and sharing rules to share cases with sales associates. No change required to the Opportunity object.
B. Use Account teams to define access to accounts as well as opportunities and cases related to accounts.
C. Use Account teams and Case teams. No configuration required for the Opportunity object.

Answer: B

NEW QUESTION # 14 
Universal Containers has a Performance Feedback custom object (Private organization-wide default) used by customers to report
any issues with delivery drivers. Feedback should not be visible to the driver, but any feedback records should be accessible to
people above them in the Role Hierarchy, even when the driver changes managers.



Assuming managers have Read access to the Feedback object, which three steps are necessary to solve these requirements?

A. Remove Read permission on the Driver profile, have feedback ownership transferred to the driver when feedback is
submitted, and create an ownership-based sharing rule.
B. Remove Read permission on the Driver profile, have feedback ownership transferred to the driver when feedback is
submitted, and use the Role Hierarchy to give access to a driver's manager
C. Remove Read permission on the Driver profile, have feedback ownership transferred to the driver's manager when
feedback Is submitted, and use the Role Hierarchy to give access to a driver's manager.

Answer: C

NEW QUESTION # 15 
Sales operations at Universal Containers (UC) wants to create list views to filter opportunities for certain geographies.
How should UC hide list views that are not relevant to an individual user since there will be more than 50 list views?

A. Share the list views with the appropriate queue.
B. Share the list views with the appropriate individual users.
C. Share the list views with the appropriate role and internal subordinates.

Answer: C

NEW QUESTION # 16
......
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