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SAP C-C4H56-2411 Exam Syllabus Topics:

Topic Details

¢ Integration: This domain targets the skills of an Integration Architect and covers the various integration
scenarios supported by SAP Service Cloud Version 2. It assesses the ability to connect the system with
other applications and services.
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Topic 2

Scenario Based Questions: This section evaluates the problemsolving abilities of a Solution Consultant and
presents questions based on fictional scenarios to test comprehensive knowledge of SAP Service Cloud
Version 2 in real-world contexts.

Topic 3

Personalization and Extensibility: This part assesses the expertise of a Solution Customization Expert and
mvolves managing personalization, extension fields, validations, and determinations. It looks at how users
can tailor and extend the system to meet specific business needs.

Topic 4

Cases: This domain measures the skills of a Business Process Analyst and focuses on the configuration of
document types, party roles, status schemas, and business flows. It evaluates the understanding of case
management and process structuring within the system.

Topic 5

Service Objects: This section targets the proficiency of a Service Operations Specialist and covers the
setup of service objects like Registered Products, Installed Base, and Warranty. It looks at how these
elements are configured to support service management processes.

SAP Certified Associate - Implementation Consultant - SAP Service Cloud
Version 2 Sample Questions (Q60-Q65):

NEW QUESTION # 60
‘Which element can you use in autoflows?

A. Appointment

D. Mashup

Answer: C

B. Service Contract
C. Service Level

NEW QUESTION # 61
Which field can be used to determine Service Level Agreements?

B. Event in case
C. Custom field
D. Account role

Answer: C

A. Reading value of a registered product

NEW QUESTION # 62
Which of the following parameters can be maintained by the administrator when configuring a new email channel? Note: There are 3
correct answers to this question.

C. Channel type

E. Case type

Answer: B,C.E

A. Channel email ID
B. Reply to default

D. Mashup service

NEW QUESTION # 63
Which of the following options is correct in the configuration, if you want to assign an escalated case with priority urgent to a team?
Note: Scroll down to view all possible answer options.




A. Option B
B. Option A
C. Option C
D. OptionD

Answer: A

NEW QUESTION # 64
What are the prerequisites for integrating external systens into Agent Desktop? Note: There are 2 correct answers to this question.

A. Machine learning
B. SAP Event Mesh
C. SAP Cloud Integration
D. SAP Build Apps

Answer: B,C

NEW QUESTION # 65
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