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Adobe Journey Optimizer Business Practitioner Professional Sample
Questions (Q17-Q22):

NEW QUESTION # 17
A channel manager for email is defining how a specific promotional offer should appear when delivered in an email message.
‘What information is configured within the email "representation” of an offer?

A. The eligbility rules for who can see the offer.

B. The collection that the offer belongs to.

C. The specific content, such as the image URL, click-through URL, and text, that will be rendered in the email.
D. The priority score of the offer compared to other offers.

Answer: C

NEW QUESTION # 18

An events marketing manager has returned from a trade show with a CSV file of all booth attendees. They need to add these
attendees to a new "Post-Event Nurture" audience, which will also include some existing US-based customers.

While working in the Audience Composition canvas, which activity should the manager use to add the profiles from the imported
CSV file?

A. Enrich
B. Exclude
C. Split

D. Audience

Answer: D

NEW QUESTION # 19
A marketing automation specialist must urgently stop a live journey due to a critical error reported in its content.
‘What happens to the profiles that are currently paused inside a "Wait' activity within that journey at the moment it is stopped?

A. They remain in the "Wait' activity indefinitely.

B. They are allowed to complete the "Wait' activity and then proceed to the next step.
C. They are immediately moved to the 'End' of the journey.

D. They are permanently stopped at their current position and will not proceed further.

Answer: D

NEW QUESTION # 20

A loyalty program manager needs to update a member's profile after they complete a specific action in a journey, such as setting
their "lastActivityDate" attribute to the current date and time.

Which journey activity should the manager use to perform this profile update?

A. An Action activity

B. A Data Source activity

C. An Update Profile activity
D. A Condition activity

Answer: C

NEW QUESTION # 21
A bank's marketing team wants to orchestrate a customer onboarding process that involves multiple steps and systens. When a new
account is opened, they want a journey to trigger. This single "Account Opened" signal, however, is a combination of two separate



system events: "Application Approved" from the loan system and "Account Funded" from the core banking system.
‘Which Journey Optimizer event type should be designed to listen for this combined signal as a single journey trigger?

A. A Unitary Event for "Application Approved".
B. A Business Event.

C. A Reaction Event.

D. An Audience Qualification evert.

Answer: B

NEW QUESTION # 22
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