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Salesforce Certified B2C Commerce Architect Sample Questions (Q10-Q15):

NEW QUESTION # 10
An Order Management System (OMS) handles orders from multiple brandspecific sites, as part of the processing, the OMS sends
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the processing detail to be added at notes to the orders in B2C Commerce. These processing details are captured temporarily in
custom objects, and are later processed by a batch Job that:

* Processes the custom object to extract the orderid and note data.

* Tries to load the order.

* Ifthe order is not found, it deletes the custom object and moves on.

* Ifthe order is found, it updates notes In the Order, upon successful update of this order, it deletes the custom object.

There is an Issue reported that the job is constantly failing and custom objects are growing in number. On investigating the
production look the message below is being logged on each failure:

What are three solution The Architect can take to fix this issue without losing meaningful data?
Choose 3 answers

¢ A Take the backup of the Order as XML and delete the Order to ensure on the next job run, the custom objects are getting
processed.

¢ B. Take the backup of the custom object and delete the custom object to ensure on the next job run the custom objects are
getting processed.

o (. Take the backup ofthe Order as XML and delete the notes from Order to ensure on the next jobrun the custom objects
are getting processed.

¢ D. Using BM site import/export, softenthe<quota id="object.orderPo.relation,notes"> <custom+ action>warn<custom-
action> </quots™>to make sure that neither order notes are lost and custom object is processed.

¢ E. Engage B2C Commerce Support Teamto soften the quota limit for "object.OrderPO.relation.notes"

Answer: B,C.E

Explanation:

When facing an issue with a growing number of custom objects due to the exceeded quota limit for order notes, effective solutions
nclude:

* Option C (Take the backup of the custom object and delete the custom object): This ensures that the data is preserved while
freeing up space for new processes and reducing the load, allowing the job to continue running without the impediment of quota

* Option D (Engage B2C Commerce Support Teamto soften the quota limit for 'object.OrderPO.

relation.notes'): Increasing the quota limit can resolve the root cause of the issue by accommodating the actual business needs
without compromising the integrity of order processing and note addition.

* Option E (Take the backup of the Order as XML and delete the notes from Order): This allows the job to process the custom
objects as intended in subsequent runs by clearing out space while ensuring the order data remains intact for business needs.
These steps address the quota limit issue effectively without losing valuable order or note data, ensuring continuity and integrity of
business operations.

NEW QUESTION # 11

An Architect has been approached by the Business with a request to create a custom product finder. The finder would initially be
available ononly one site, and would eventually be extended to be available on all sites the Business maintains. There is a requirement
that these wrings art also available to be used in a Job context for export to other systens.

Each site will have a differentcategory avertable for use by the product finder.

Where should the Architect store the custom settings for use on both the storefront and in a job context?

A. Category custom attributes

B. Custom Object with an Organizational Scope
C. Jobs Framework parameters

D. Custom Object with a Site Scope

Answer: B

Explanation:

To manage custom settings for a product finder that needs to be accessible both on the storefront and in a job context, storing these
settings in a Custom Object with an Organizational Scope is most appropriate. This allows the settings to be centralized and
accessible across different sites and job contexts, ensuring consistency and reusability of the configurations:

* Organizational Scope: Enables settings to be shared across multiple sites without duplicating data, maintaining a single source of
truth for configurations that affect various parts of the organization.

* Custom Object: Provides the flexibility to define specific attributes and values that are unique to the business requirements of the
product finder and other integrations.



NEW QUESTION # 12

A third party survey provider offers both an API endpoint for individual survey data and an SFTP server endpoint that can accept
batch survey data. The initial implementation of the integration includes

1.Marking the order as requiring a survey before order placement

2. On the order confirmation pace, the survey formis displayed for the customer to fill

3. The data is sent to the survey provider API, and the order it marked as not requiring a survey Later it was identified that this
solution is not fit for purpose as the following issues and additional requirements were identified:

1. Ifthe API call fails, the corresponding survey data is lost. The Business requires to avoid data loss.

2. Some customers skipped the form. The Business require sending a survey email to such customers.

3. The Order Management System (OMS) uses a non-standard XML parser it did not manage to parse orders with the survey, until
the survey attribute was manually removedfrom the ximl.

How should the Architect address the issues and requirements described above?

¢ A Send the survey data to the API endpoint in real-time until the survey data is successfullycaptured. Instruct the OMS
development team to update their XML parser, use the Order survey attribute to send emails for the cases when the survey
was skipped.

¢ B. Create a custom object when the survey is required Send to the API endpoint in real-time. On success, remove the object.
Onfailure, capture the survey data in the custom object and later reprocess with a job. Use the custom object to send emails
for the cases when survey was skipped.

e C. Create a custom object to store the survey data. Send to the API endpoint using a job. On success, remove the custom
object. On failure, send the survey data with APIfrom the next execution of the same job. Use the custom object to send
emails for the cases when the survey was skipped.

¢ D. Create a custom session attribute when the survey is required. Send to the API endpoint in real-time. On failure, capture
the survey data in the session and reprocess, use me session attribute to send emails for the cases when survey was skipped.

Answer: B

Explanation:

This approach addresses all concerns: data retention, reattempt on failure, and follow-up commumication. By storing survey data in a
custom object, data is preserved even if the API call fails, allowing for reprocessing,

This method also facilitates sending follow-up emails by querying custom objects for surveys that were skipped, ensuring
comprehensive coverage and reliability in data handling and customer engagement.

NEW QUESTION # 13

The Client wishes to implement a third party integration that allows for free shipping If the customer Is a member of the third party
service. When the customer's order is exported to the Order Management System (OMS) it also creates a custom object in order to
track additional data before sending that order data to the third-party service as well.

‘What technical concern should the Architect raise to protect performance and stability of the site1?

A. The OMS having order data sent to a thud party and related security needs.
B. The customer’s order data sent to a third-party and related security needs.
C. The customer order quota and related retention or deletion needs.

D. The custom object quota and related retentionor deletion needs.

Answer: D

Explanation:

When integrating a third-party service that relies on custom objects in B2C Commerce, the primary technical concern is the inmpact
on performance and site stability related to the usage of these objects. Important considerations include:

* Custom object quota: Ensuring that the use of custom objects does not exceed platform limits, which could impact performance or
even prevent new data from being stored.

* Retention or deletion needs: Proper management of custom object lifecycle is crucial to prevent data bloat and maintain database
performance, including strategies for timely deletion or archiving of old data.

Addressing these concerns is critical to mamtaining the performance and stability of the site while integrating third-party services that
require extensive data handling.

NEW QUESTION # 14



An Architect is configuring a data replication schedule.
Which task(s) can be removed In order to reduce replication times?

A. Static content
B. Storefront URLs

C. Campaign
D. Search Indexes

Answer: A

Explanation:

Reducing the replication times in data synchronization can be effectively achieved by removing or reducing frequency of tasks that
are less critical or that do not change frequently. Static content, such as images and static texts that do not change often, can be
safely removed from frequent replication schedules (Answer B).

This adjustment will reduce the data load and frequency of updates, thereby speeding up the overall replication process. Unlike
dynamic content like campaigns, search indexes, or URLs that might change frequently and impact user experience or site
functionality if not updated, static content does not typically necessitate immediate replication, making it a suitable candidate for
removal to enhance replication efficiency.

NEW QUESTION # 15
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