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Losungen (Q91-Q96):

91. Frage

A company is implementing a multi-locale solution that includes B2C Commerce, Service Cloud, and Marketing Cloud. Order
confirmation emails are triggered from either B2C Commerce or Service Cloud and sent from Marketing Cloud.

What are two possible reasons why the shipping method name and description can be missing when these emails are triggered for
languages other than US English, while other translated content appears correctly?

Choose 2 answers

¢ A The subscriber in Marketing Cloud does not have a preferred locale set.

¢ B. The locale is not set correctly in the body of the email template.

¢ (. The name and description for the shipping method are not set up correctly in B2C Commerce or Service Cloud for the
requested locale.

¢ D. The ShippingMethods data extension is missing the label and description field for the corresponding locale.

Antwort: C,D

Begrindung;

The shipping method name and description can be missing when order confirmation emails are triggered for languages other than US
English, while other translated content appears correctly, for the following possible reasons:

* The name and description for the shipping method are not set up correctly in B2C Commerce or Service Cloud for the requested
locale. The shipping method name and description are stored as attributes in B2C Commerce or Service Cloud, and they need to be
translated and localized for each supported locale. If the translation or localization is missing or incorrect, the order confirmation
email may not display them properly.

* The ShippingMethods data extension is missing the label and description field for the corresponding locale. The ShippingMethods
data extension is a table in Marketing Cloud that stores the shipping method information for each locale. It has fields for label and
description that need to match the values in B2C Commerce or Service Cloud. If the fields are missing or mismatched for a certain
locale, the order confirmation email may not display them properly.

Option B is incorrect because the subscriber in Marketing Cloud does not need to have a preferred locale set.

The locale can be determined by the order data or the storefront language. Option C is incorrect because the locale can be set
correctly in the email template using AMPscript or SSJS variables. References:

* https:/help.salesforce.convs/article View?id=sfmc_co_transactional messaging htm&type=5

* https:/help.salesforce.convs/article View?id=sfmc_co_order confirmation email htm&type=5

* https:/help.salesforce.convs/article View?id=sfmc_co_shipping methods data_extension. htm&type=5

92. Frage

A retail company currently uses B2C Commerce, Service Cloud, and Marketing Cloud. The company plans to launch a winter
sweepstakes campaign to attract new customers. The signup page is hosted on B2C Commerce and collects new customer details
like name, phone number, and email. In order to enter the sweepstakes, the customer must sign up to receive marketing
communications. In return, they will receive a coupon for 20% off their next purchase.

‘Which option should be defined as the data source authority for the customer attributes collected from the sweepstakes page?

A. Service Cloud

B. Experience Cloud
C. Marketing Cloud
D. B2C Commerce

Antwort: D

Begriindung;

B2C Commerce should be defined as the data source authority for the customer attributes collected from the sweepstakes page, as
it is the system that captures the customer data directly from the web form and validates the customer consent and compliance
preferences. The other systems can consume or sync the customer data from B2C Comimerce, but they should not overwrite or
modify the data without the customer's consent.

93. Frage
Northern Trail Outfitters (NTO) wants to unify customer data with a single identity for each customer across their ecommerce sites
and their communities. Communities are treated as an identity provider (IDP) for commerce. The communities also allow self-service



support for products via knowledge articles and crowd- sourced Knowledge and Chatter.
For which customer data should Experience Cloud be the system of record?

A. Wishlist

B. Payment information

C. Authentication credentials
D. Address book

Antwort: C

Begrindung;

* Option A is correct because authentication credentials should be stored and managed by Experience Cloud as the system of
record for this customer data. Experience Cloud acts as an identity provider (IDP) for commerce, meaning that it verifies the identity
of customers who log in to ecommerce sites using their communities credentials. Experience Cloud can also leverage Salesforce
Identity features to provide secure and seamless authentication across multiple Salesforce clouds and external systens.

* Option B is incorrect because address book should not be stored and managed by Experience Cloud as the system of record for
this customer data. Address book is mamnly used for ecommerce purposes, such as shipping and billing addresses, and it should be
stored and managed by B2C Commerce as the system of record. B2C Commerce can also integrate with Experience Cloud to
provide a consistent user experience across ecommerce sites and commumnities.

94. Frage

A company wants to Implement B2C Commerce and Service Cloud and connect the systerms with their existing Instance of
Marketing Cloud.

Which two tactics should a Solution Architect recommend to model a customer across all three systems?

Choose 2 answers

¢ A. Using Service Cloud as a central point hold unique identifiers from all systens including the Service Cloud Contact or
Person Account ID and B2C Commerce CustomerNo and Customer 1D

¢ B. Migrate the Subscriber Key in Marketing Cloud to be the Service Cloud Contact or Person Account ID.

e (. Use Customer 360 Data Manager to assign the Global Party ID and use it as a primary key across all systens including
the new Subscriber ID in Marketing Cloud.

¢ D. Send the Marketing Cloud Subscriber Key to Service Cloud and B2C Commerce to be held for reference.

Antwort: A,B

Begrindung;

Migrating the Subscriber Key in Marketing Cloud to be the Service Cloud Contact or Person Account ID allows for a consistent
identification of customers across both systens. This also enables data synchronization and cross-cloud features via Marketing
Cloud Connect. Using Service Cloud as a central point to hold unique identifiers from all systens, including B2C Commerce
CustomerNo and Customer ID, allows for a single source of truth for customer data and facilitates data mntegration and reporting
across systems. Customer 360 Data Manager is not yet available for B2C Commerce, so option B is not possible. Sending the
Marketing Cloud Subscriber Key to Service Cloud and B2C Commerce is not necessary if option A is implemented, so option D is
not optimal. References:

* https:/help.salesforce.convs/article View?id=sfmc_co_subscriber key.htm&type=5

* https://help.salesforce.comys/article View?id=sfmc_co data_integration best practices.htm&type=5

* httpsy//www.salesforce.convin/blog/2020/04/what-is-salesforce-customer-360. html

95. Frage

Northern Trail Outfitters (NTO) wants to unify customer data with a single identity for each customer across their eCommerce sites
and communities. Communities are treated as an identity provider (IDP) for commerce enabling self-service support for products via
knowledge articles, crowd-sourced knowledge, and Chatter.

What data should be mantained within Experience Cloud as the primary system?

A. Core profile data (name, enmil)
B. Comnunication preferences

C. Shipping address

D. Payment methods

Antwort: A



Begrindung;

This answer is correct because core profile data (name, email) should be maintained within Experience Cloud as the primary system
when using communities as an identity provider (IDP) for commerce. This ensures that customers have a consistent identity across
both platforms and can access self-service support features in communities. References: httpsz//help.salesforce.convs/article View?
id=sf.

b2c_commerce service cloud integration.htm&type=>5
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