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NEW QUESTION # 215 
A technician is building a high-powered workstation. When the technician attempts to start the workstation, nothing happens. The
technician verifies that all power connectors are fully seated. Which of the following is the most likely cause of the issue?

A. The CPU fan connector is faulty
B. The RAM is not fully seated.
C. The case header pins are not connected.
D. The power supply unit's wattage is too low.

Answer: C

Explanation:
When a newly built workstation shows no response at all-no fans spinning, no indicator LEDs, and no POST activity-this indicates
that the system is not receiving the signal to power on. Since the technician has already verified that all primary power connectors are
fully seated (including the 24-pin ATX motherboard connector and the 4-pin or 8-pin CPU power connector), the most likely cause
is that the case header pins are not connected to the motherboard.
According to CompTIA Core 1 (220-1201) hardware installation and troubleshooting concepts, the power button on the computer
case connects to the motherboard via the front-panel (system panel) header, specifically the PWR_SW pins. If this connector is
missing, improperly placed, or connected to the wrong pins, pressing the power button will do nothing because the motherboard
never receives the power-on signal.
Incorrectly seated RAM typically allows the system to power on but prevents successful POST, often resulting in beep codes or
error lights. An underpowered PSU usually causes instability, random shutdowns, or failure under load rather than complete
inactivity. A faulty CPU fan connector generally triggers a BIOS warning or shutdown after power-on, not total failure to start.
This scenario directly matches CompTIA's emphasis on checking front-panel connections as a primary step when a system does not
power on at all.

NEW QUESTION # 216 
Which of the following can carry data and electricity to network devices? (Select two).

A. Cable modem
B. Unmanaged switch
C. Access point
D. Router
E. PoE
F. Injector

Answer: E,F

Explanation:
PoE (Power over Ethernet) allows both data and electrical power to be delivered over the same Ethernet cable. A PoE injector
adds power to Ethernet cables for devices that need it.
From CompTIA A+ 220-1101 Official Study Guide, Objective 2.2 - Networking hardware:
"Power over Ethernet (PoE) technology and PoE injectors enable both power and data transmission to compatible network devices
like access points and IP cameras." Verified Source:
* CompTIA A+ Core 1 (220-1101) Official Study Guide, Chapter 2: Network Hardware
* CompTIA Exam Objectives 220-1101, Domain 2.2

NEW QUESTION # 217 
A user brings a laptop to work every morning, correctly seats it in the docking station and then opens the laptop to begin work with
no issues After the user left the laptop at home during a two-week vacation the laptop is no longer working. Upon returning to the
office, the user reports that the keyboard and display are no longer working Which of the following should the technician ask the
user to do first?

A. Connect the laptop directly to the network.
B. Plug the laptop in and let it charge overnight
C. Ensure the docking station is plugged in.
D. Press and release the laptop power button.



Answer: D

Explanation:
Reasoning: Many docking stations provide power and functionality only when the laptop is properly powered on. If the laptop was
powered off (e.g., during the vacation), docking it will not automatically turn it on. The technician should first ensure the laptop is
powered on by pressing the power button.
This is a common troubleshooting step when laptops in docking stations appear non-functional.
Relevance to CompTIA A+ Core 1: This falls under Objective 5.2, which covers diagnosing and resolving common laptop and
mobile device issues.
Why the Other Options Are Incorrect:
A . Ensure the docking station is plugged in:
While ensuring power to the docking station is important, the scenario specifies that the issue occurred after a vacation. The
likelihood of the docking station losing power coincidentally during the vacation is low. Verifying the laptop's power state should be
the first step.
C . Plug the laptop in and let it charge overnight:
There is no indication the laptop's battery is drained. While charging could resolve a dead battery, the user is more likely
experiencing an issue where the laptop is powered off but docked, so charging overnight is not the best first step.
D . Connect the laptop directly to the network:
A network connection will not resolve the primary issue of the keyboard and display not working. Addressing the laptop's power
state is a higher priority.
Practical Example:
If a user returns from a vacation and places a powered-off laptop into a docking station, it may not automatically power on. Pressing
the power button ensures the laptop is operational and communicating with the docking station.
CompTIA A+ Exam Objective Alignment:
Objective 5.2: Troubleshooting common laptop issues, including power, display, and peripheral connectivity.

NEW QUESTION # 218 
A user replaces their PC power supply and connects it to the components, but the PC fails to start. What is the most likely cause?

A. The 4-pin CPU power connector is not connected
B. The computer requires additional RAM
C. The PSU only works in redundant setups
D. The wattage is insufficient

Answer: A

Explanation:
Modern motherboards require both the 24-pin ATX connector and a 4-pin or 8-pin CPU power connector. If the CPU power
connector is not attached, the motherboard will receive power but the system will not boot. CompTIA A+ specifically lists this as a
common mistake after replacing a power supply.
Insufficient wattage may cause instability, but usually the system still attempts to start. RAM does not prevent power-on if missing;
instead, the system produces beep codes. Redundant PSUs are used in servers, not standard desktops.

NEW QUESTION # 219 
SIMULATION 8
A third-party contractor recently installed a new switch, router, and cabling for a small corporate office. After the installation, users
started experiencing issues connecting to resources over the network.
INSTRUCTIONS
Click on each PC and server to review outputs. From the remediation section on the right, select an issue and solution for each
device.

Answer:

Explanation:
Looking at the network configurations and outputs from both PCs and servers, here are the possible issues and solutions:
1. PC 1
Issue: The IP address for PC1 is 192.168.1.1, which conflicts with Server 1 (which also uses



192.168.1.1).
Solution: Change the IP address on PC1 to a unique one within the range, like 192.168.1.3.
2. PC 2
Issue: PC 2 is configured with 192.168.1.2, which conflicts with Server 2 that has the same IP address. Solution: Update the IP
address on PC 2 to something unique, like 192.168.1.4.
3. Server 1
Issue: The IP address for Server 1 is 192.168.1.1, which conflicts with PC1. Solution: Since Server 1 and PC1 are using the same
IP address, change one of them. For Server 1, you could change the IP address to 192.168.1.5.
4. Server 2
Issue: Server 2 is using the IP address 192.168.1.2, which conflicts with PC2. Solution: Update Server 2 to use a different IP
address, such as 192.168.1.6.
General Remediation:
The primary problem here is overlapping IP addresses, leading to connectivity issues. Each device on the network must have a
unique IP address. After making these changes, ensure that all devices can communicate properly by testing the connection between
devices and verifying they can access shared resources.
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