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e User Experience and Customization: Customizing Lightning UI for different user roles using declarative
F&E 1 tools like Lightning Page Editor and Report Builder.

¢ Deployment and Debuggng: Deployment options, lifecycle management, building processes with pre-
FE2 configured data, and understanding supporting objects and system runtime.

e Data Model: Core objects (Order, Order Summary, Fulfillment Orders, Return Orders), B2C Commerce
FRE3 integrations, and tracing data flow including custom attributes.
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i RE #21
An admin wants to deploy certain pages in Order Management to approved mobile devices. Which two steps are the recommended
approach for this?

A. Use the mobile publisher to create an app

B. Save the pages with the options of both Desktop and Phone applied
C. Install the Salesforce mobile app from Apple Store or Google Play
D. Build a custom application on Heroku calling the APIs

ZX: BC
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The recommended approach for deploying certain pages in Order Management to approved mobile devices is to install the
Salesforce mobile app from Apple Store or Google Play and save the pages with the options of both Desktop and Phone applied.
The Salesforce mobile app is designed for easy data access on the go. You can view Order Management record pages on the
mobile app, but you can'taccess its console features, like screen flows. To make a page available on the mobile app, you need to
save it with the options of both Desktop and Phone applied in the Lightning App Builder. Reference: Salesforce Order Management,
Mobile App Theme FAQ

AR #22
At mnimum, a custom attribute must be created on which objects for the values to automap in Order Management from B2C
Commerce Cloud at the Order item level?

A. Order Item and Order Item Summary

B. Order, Order Summary, Change Order and Fulfillment Order
C. Order and Order Summary

D. Order, Order Summary, Order Item and Order Item Summary
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FIRE #23
The Northern Trail Outfitters (NTO) team is already using Order Management. The team wants to transition from their home-grown
Commerce engine to B2C Commerce Cloud. Which action do they need to perform?

A. File a support case to activate an integration between B2C Commerce and Order Management

B. Export the orders from B2C periodically and import them into Order Management using a scheduled job

C. Change the Order Integration Flow in Setup so the org will start seeing the orders flow in

D. Create a Flow to download the Orders from an SFTP location where B2C Commerce drops them and then ingest the
data nto Order Management
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i =8 #24
Where can an admmnistrator find the Billing Customer Name as it relates to an Order Summary?

e A. Order Summary Lookup (Payment) Billing Name
e B. Order Summary Lookup (Account) Contact. BillToAccountld
e C. Order Summary Lookup (Contact) BillToContactld


https://tw.fast2test.com/AP-219-practice-test.html

¢ D. Order Summary Lookup (Account) BillToAccountld
ER: C

il =8 #25
When a new PaymentSummary is created, an email should be sent to the owner of the associated account and an approval after
review should be required. What three steps should the administrator do to implement this finctionality?

A. Create an email template

B. Create an email alert action

C. Create a trigger flow when the payment summary is created with an email flow node

D. Create a flow to send an email to the owner of the associated account when a payment summary is created
E. Create an approval process on the Payment Summary object

%%, ABE
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Three steps that the administrator should do to implement this finctionality are:

Create an email template. An email template is a reusable message that contains merge fields that are populated with data from
records when the email is sent. The admmistrator can create an email template for the Payment Summary object that includes
information such as the payment amount, date, status, etc.

Create an email alert action. An emmil alert action is a type of action that sends an emailto one or more recipients when a flow
executes. The administrator can create an emmail alert action that uses the email template created in the previous step and sends it to
the owner of the associated account when a new Payment Summary is created.

Create an approval process on the Payment Summary object. An approval process is a way to automate the approval of records
based on certain criteria and actions. The administrator can create an approval process on the Payment Summary object that
requires an approval afer review froma designated approver.

Verified Reference: https://help.salesforce.convs/article View?id=sf.email templates create.htm&type=5
https/help.salesforce.convs/article View?id=sf.flow ref elements_action email htm&type=5
https7/help.salesforce.convs/article View?id=sf.approvals_creating approval processes.htm&type=5
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