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SAP C_THRS84 2505 Priifungsplan:

Thema Einzelheiten

¢ Site Setup: This section of the exam evaluates the knowledge of SAP Consultants in setting up foundational
elements of the external career site, such as domain configuration, site URLSs, and basic technical alignment
with SAP SuccessFactors Recruiting,

Thema 1

¢ (Candidate Relationship Management: This section of the exam evaluates the knowledge of Implementation
Therm 2 Specialists in configuring and managing Candidate Relationship Management features, including campaigns,
talent pools, and engagement workflows to support proactive recruiting strategies.

¢ Move to Production: This section of the exam evaluates the skills of SAP Consultants in finalizing
configuration and deploying the completed site from the staging environment to production, ensuring

Thema 3 ; . . .

readiness and quality assurance prior to go-live.

¢ Job Delivery: This section of the exam measures the competency of Implementation Specialists in
Therm 4 configuring job delivery mechanisirs, including job postings and integrations with external platforms to
ensure jobs are accurately distributed.

¢ Candidate Experience Overview and Project Kickoft: This section of the exam measures skills of
Implementation Specialists and covers the initial stages of a Candidate Experience project, including scope

Thema 5 definition, stakeholder alignment, and planning activities for launching a SuccessFactors Career Site Builder
(CSB) implementation.
¢ Configure Locales: This section of the exam assesses the ability of Implementation Specialists to configure
Thera 6 multiple locales on the career site, allowing organizations to deliver multilingual experiences tailored to
global audiences.

e Inplement Advanced Analytics: This section of the exam assesses the skills of SAP Consultants i setting
up and utilizing advanced analytics tools that track candidate behavior, site traffic, and performance metrics

Thema 7
e for actionable insights.
o Career Site Builder Global Settings and Global Styles: This section of the exam assesses the configuration
Therma 8 skills of SAP Consultants related to the global settings and design styles that govern the overall look and

feel of the career site, such as fonts, color schemes, and layout defaults.

o Career Site Builder Pages and Components: This section of the exam evaluates the knowledge of
Therm 9 Implementation Specialists in creating and managing pages and content blocks using Career Site Builder
components, supporting modular design and dynamic content presentation.

SAP Certified Associate - Implementation Consultant - SAP SuccessFactors
Recruiting: Candidate Experience C_THR84 2505 Priifungsfragen mit
Losungen (Q47-Q52):

47. Frage
What are some SAP recommended guiding principles to achieve clean core operations. Note: There are 3 correct answers to this
question.

A. Define roles and responsibilities as part of a process transformation office.

B. Establish release management.

C. Establish regular housekeeping tasks and procedures.

D. Establish an organizational structure, technical foundation, and transformation met
E. Integrate clean core practices in the end-to-end value process chain.

Antwort: B,C,E



48. Frage
Which are some leading practices when using a link on a career site? Note: There are 3 correct answers to this question.

A. All external links from the career site should open in the same browser window.
B. If blue text is used on the site, ensure that it's always used to represent links.

C. When a user clicks on the link, immediately display what the user expects to see.
D. Populate the title text for each link.

E. Include multiple links to the customer's corporate site.

Antwort: B,C,D

Begrindung;

Comprehensive and Detailed In-Depth Explanation:

Links on Career Site Builder (CSB) sites should be intuitive, accessible, and user-friendly, aligning with web standards. Let's
evaluate the leading practices:

* Option A (Populate the title text for each link): Correct. Title attributes improve accessibility and provide context for screen
readers and SEO.

* SAP Documentation Excerpt: From the Career Site Builder Accessibility Guide: "Populate the title attribute for each link (e.g.,
title="View Sales Jobs') to enhance accessibility for screen readers and provide context for search engines."

* Reasoning; On careers.bestrun.com, a link <a href="/sales" title="View Sales Jobs">Sales</a> helps a visually impaired user
understand the destination via JAWS. This is set in CSB > Pages > Link Settings.

* Practical Example: "Best Run'" adds "View All Jobs" title text, improving usability.

* Option D (When a user clicks on the link, immediately display what the user expects to see):

Correct. Links must meet user expectations for trust and efficiency.

* SAP Documentation Excerpt: From the Career Site Builder Administration Guide: "Ensure that clicking a link immediately displays
the expected content, such as a job list for 'View Jobs,' to maintain candidate trust and usability."

* Reasoning; A "Careers" link on www.bestrun.com should load careers.bestrun.com, not a 404 error. This is tested post-
configuration.

* Practical Example: "Best Run" ensures "Apply Now" links to the application form, verified in a user test.

* Option E (Ifblue text is used on the site, ensure that it's always used to represent links): Correct.

Consistent styling signals interactivity.

* SAP Documentation Excerpt: From the Career Site Builder Administration Guide: "If blue text is designated for Iinks, apply it
consistently across the site to signal clickable elements to candidates."

* Reasoning: On careers.bestrun.com, blue "Learn More" links (e.g., #0000FF) distinguish from black text, set in CSB > Global
Styles > Link Color.

* Practical Example: "Best Run'" uses blue for all links, tested for uniformity.

* Option B: Incorrect. Multiple corporate links clutter the site; one is sufficient.

* Option C: Incorrect. External links typically open in new tabs for UX, configured with target="_blank".

49. Frage
What are some considerations when defining user permissions for Advanced Analytics? Note: There are 2 correct answers to this
question.

A. Advanced Analytics user permissions CANNOT be configured until after the Career Site Builder site is live.

B. Advanced Analytics user permissions are configured in Command Center.

C. Users can be given permissions to view only the high-level report, or can also be provided with the ability to drill to details.
D. Users nust be set up for Recruiter SSO.

Antwort: C,D

Begrindung;

Comprehensive and Detailed In-Depth Explanation:

Advanced Analytics (AA) permissions are critical for data access:

* Option B (Users must be set up for Recruiter SSO): Correct. Single Sign-On (SSO) ensures secure, streamlined access to AA.

* SAP Documentation Excerpt: From the Advanced Analytics Guide: "Users accessing Advanced Analytics must be configured with
Recruiter SSO to ensure seamless and secure authentication across Recruiting tools."

* Option D (Users can be given permissions to view only the high-level report, or can also be provided with the ability to drill to
details): Correct. Permissions can be tiered for summary or detailed views.

* SAP Documentation Excerpt: From the Advanced Analytics Guide: "Permissions can be defined to restrict users to high-level
reports or grant drill-down capabilities into detailed recruiting data, based on role requirenments."



* Option A: Incorrect. Permissions can be set pre-CSB go-live for testing.
: SAP SuccessFactors Recruiting: Candidate Experience - Advanced Analytics Guide.

50. Frage
What are some leading practices to enter language translations for customer-specific content into Career Site Builder (CSB)? Note:
There are 2 correct answers to this question.

A. Duplicate the page from the base locale and enter the translations on the duplicated pages.
B. Export the default language to an XML file, enter the translations, and import.

C. Create a new header and footer for each translated page.

D. Enter the translations into the Translations menu in CSB.

Antwort: A,B

51. Frage
What are some leading practices regarding text on websites? Note: There are 3 correct answers to this question.

A. Break up lengthy content and separate with headings.

B. Use a serif font (such as Times New Roman), rather than a sans-serif font (such as Arial).
C. Use halfthe word count or less than conventional writing,

D. Use high contrast text, for example, black text on a white background.

E. Avoid using bulleted or numbered lists.

Antwort: A,C,D

Begrindung;

Comprehensive and Detailed In-Depth Explanation:

Text practices in Career Site Builder (CSB) enhance readability, accessibility, and engagement, aligning with web and WCAG 2.1
standards. Let's explore the options:

* Option A (Use high contrast text, for example, black text on a white background): Correct. High contrast ensures legibility for all
users, including those with visual impairments.

* SAP Documentation Excerpt: From the Career Site Builder Accessibility Guide: "Use high contrast text, such as black on white, to
ensure readability and compliance with accessibility guidelines like WCAG 2.1 for all candidates."

* Reasoning: On careers.bestrun.com, black job titles on a white background (contrast ratio > 4.5:

1) are readable via screen readers like JAWS and meet legal standards. This is configured in CSB

> Global Styles > Text Settings.

* Practical Example: "Best Run'" sets job descriptions to black on white, improving visibility for a colorblind candidate.

* Option C (Break up lengthy content and separate with headings): Correct. Headings improve scannability and structure, aiding
navigation.

* SAP Documentation Excerpt: From the Career Site Builder Administration Guide: "Break up lengthy content with headings (e.g,,
H2, H3) to enhance candidate comprehension and navigation on CSB pages."

* Reasoning: A job page with "Job Title" (H2), "Responsibilities" (H3), and "Requirements" (H3) allows quick scanning on
careers.bestrun.com/job/123. This is added in CSB > Pages > Content Editor.

* Practical Example: "Best Run" uses headings to split a 500-word description, tested for readability.

* Option D (Use halfthe word count or less than conventional writing): Correct. Concise text suits web users' preference for quick
consumption.

* SAP Documentation Excerpt: From the Career Site Builder Administration Guide: "Aim for half the word count of conventional
writing to keep CSB content concise and engaging for candidates."

* Reasoning: Reducing a 200-word job summary to 100 words (e.g., "Join our sales team' vs. a verbose paragraph) on
careers.bestrun.com improves retention. This is a content strategy applied during page creation.

* Practical Example: "Best Run" shortens "About Us" to 50 words, verified in a user test.

* Option B (Avoid using bulleted or numbered lists): Incorrect. Lists enhance readability by organizing information, a recommended
practice.

* Option E (Use a serif font): Incorrect. Sans-serif fonts (e.g., Arial) are preferred for web clarity over serif (e.g., Times New
Roman), per modern design standards.

: SAP SuccessFactors Recruiting: Candidate Experience - Career Site Builder Accessibility Guide.
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