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H #24

Northern TrailOutfitters has acquired a new company and is importing customer data to Marketing Cloud.
They want to ensure commercial emails are not sent to email addresses who have previously opted-out.
Which feature should they use?

A. Exclusion Script

B. Auto-suppression List
C. Suppression List

D. Exclusion List

Ef#: B

R

Explanation

An auto-suppression list is a list of subscribers who should not receive any commercial emails from a sender.

It can be applied to all sends or specific sends based on sender profile ordelivery profile. It is useful for complying with legal or
contractual obligations to avoid sending to certain email addresses.
References:httpsy//help.salesforce.convarticle View?id=sfmc_es_auto suppression _lists.htm&type=5

R #25

A customer wants to limit the number of emails a subscriber receives to a maximum of one email every 14 days. After the 14-day
period, the subscriber is eligible to receive the next message.

‘What should a consultant recommend to meet this criteria?

A. Query contacts from the Einstein Engagement Frequency data extension when creating the send.
B. Create a suppression list populated with the identified subscribers.

C. Import the identified subscribers into a list when creating the send.

D. Create an exclusion data extension populated with the identified subscribers.

IEf#: A

AR -

Einstein Engagement Frequency analyzes subscriber engagement and determines optimal send frequencies.

By querying the Einstein Engagement Frequency data extension, you can identify subscribers who have received emails within the
past 14 days and exclude them from the current send, ensuring compliance with the desired frequency cap.CloudKettle Reference:
Salesforce Help: Einstein Engagement Frequency

H #26
Northern Trail Outfitters is sending Salesforce Triggered Sends using Marketing Cloud Connect. The sends have a status of failed.
‘What shouifl the consultant do to diagnose tne Issue?

e A Ensure the System User is assigned the Standard User Profile.
¢ B. Review Apex Jobs within Set Up in Sales Cloud.


https://www.xhs1991.com/CRT-550.html

¢ (. Change the connection option to Scope by User.
e D. Manually clear the OAuth token to refresh the connection.

IEf#: D

HE #27

A customer wants to improve the previous 10 years purchase data in their Marketing Cloud account. Through discovery, it is
determined there are over 200 million records they plan to upload via the REST API, and this volume will continue to grow as the
current purchase data is added.

Which two questions should be asked for further discovery? (Choose 2 answers)

¢ A. How many API calls are expected to be made at the peak hourly rate?
¢ B. What time of day are the API calls made?

e C. Why do they require 10 years' historical data in Marketing Cloud?

¢ D. Does their License include the Large Data Extensions feature?

_EE%: A\ D

L2

Comprehensive and Detailed Explanation:

Correct answers are A and B.

* A - Large Data Extensions are required when handling tens or hundreds of millions of records.

Regular Data Extensions have performance limitations.

* B - Knowing the expected hourly API call volure is essential because Marketing Cloud has strict API rate limits. Bulk API usage
must be planned carefully.

# Why others are wrong;

* C: While time of day matters for planning, it's not a discovery priority over licensing and scaling factors.

* D: While it's useful to know why they need 10 years of data, the technical feasibility depends first on license and API planning,
Exact Extract from Salesforce Official Documentation:

Salesforce Help - Large Data Extensions and API Limits:

"Use Large Data Extensions when working with millions of records to maintain performance. Understand API rate limits to ensure
compliance with Marketing Cloud API usage policies." (Source: https:/help.salesforce.convs/article View?
id=sfmc_es large data extensions.htm)

E #28

Northern Trail Outfitters wants to integrate Marketing Cloud with its existing pomnt-of-sale (POS) system in order to email purchase
receipts to its customers. The POS data will need to be transformed to be received by the Marketing Cloud triggered send APL
What extension product should be used to accomplish this integration?

A. Data Connector

B. MuleSoft Anypoint Platform
C. Data Studio

D. Datorama

EfE: B

AR

Comprehensive and Detailed Explanation:

The correct answer is C - MuleSoft Anypoint Platform

* MuleSoft is Salesforce's integration platform that allows data transformation, API orchestration, and real-time integration between
systens like a POS and Marketing Cloud.

* It can modify and deliver data in the proper format required by the Triggered Send APL
# Why others are wrong;

* A: Datorama is for marketing analytics, not transactional API mntegration.

* B: Data Studio is a data marketplace, not an integration platform

* D: "Data Connector" is not a standalone Salesforce product for such API transformations.
Exact Extract from Salesforce Official Documentation:

Salesforce Help - MuleSoft and Marketing Cloud Integration:



"Use MuleSoft Anypoint Platform for real-time data transformation and integration, allowing external systemns to trigger transactional
messaging via Marketing Cloud APIs." (Source: https://help.salesforce.com/s/article View?id=sf:mc_integration mulesoft.htm)
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