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No need to go after substandard GCP-GCX brain dumps for exam preparation that has no credibility. They just make you confused
and waste your precious time and money. Compare our content with other competitors like Pass4sure's dumps, you will find a clear
difference in GCP-GCX material. Most of the content there does not correspond with the latest syllabus content. It also does not
provide you the best quality. Likewise the exam collection's brain dumps are not sufficient to address all exam preparation needs.

We have a team of experts curating the real GCP-GCX questions and answers for the end users. We are always working on
updating the latest GCP-GCX questions and providing the correct GCP-GCX answers to all of our users. We provide free updates
for one year from the date of purchase. You can benefit from the updates GCP-GCX Preparation material, and you will be able to
pass the GCP-GCX exam in the first attempt.
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Our customer service is available all day, and your problens can be solved efficiently at any time. Last but not least, we can
guarantee the security of the purchase process of GCP-GCX Test Questions and the absolute confidentiality of customer
information. You do not have to worry about these issues, because we know that this is a basic condition for us to establish a good
business model. If you have any questions, you can always contact us online or email us. We will reply as soon as possible.

Genesys Cloud CX Certified Professional - Consolidated Exam Sample
Questions (Q116-Q121):

NEW QUESTION # 116
You can add more than one outbound route to the contact center.

o A True
e B. False

Answer: A

Explanation:

Explanation

You can add more than one outbound route to the contact center is a true statement. You can add mutltiple outbound routes to the
contact center in Genesys Cloud CX Telephony Admin menu based on your needs and preferences. You can add different
outbound routes for different classifications of destination numbers, such as local, long distance, international, etc. You can also add
different outbound routes for different trunks or numbering plans that you want to use for outgoing calls. You can also add different
outbound routes for different priorities or failover scenarios that you want to implement for outgoing calls. References:
https/help.mypurecloud.convarticles/add-an-outbound-route/

https/help.mypurecloud.convarticles/outbound-routes-overview/

NEW QUESTION # 117
Which of'the following statements is NOT true regarding Management Units?

A. Agents that handle the same set of interactions should belong to the same management unit.
B. They help you create, manage, and view schedules for a group.

C. Management Units partition agents and interactions into logical groups.

D. A maximum of 100 agents can be added to a single Management Unit.

Answer: D

NEW QUESTION # 118
Under which container is Queue available?

A. Telephony

B. Contact Center
C. Routing

D. Integration

Answer: C

NEW QUESTION # 119
‘Which options can be configured when setting up a queue? (Choose two.)

A. Wrap-up Codes
B. ACD Skills

C. Inbound Flows
D. Utilization

E. Alerting Timeout

Answer: A,D
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Explanation:

Wrap-up codes and utilization are two options that can be configured when setting up a queue. A queue is a logical grouping of
agents who handle similar types of interactions, such as voice calls, chats, emails, etc. A queue can have various options configured
to define its behavior and performance, such as:

Wrap-up codes are labels that agents can assign to interactions after they complete them to indicate the outcome or reason for the
mteraction.

Utilization is a percentage that indicates how much time an agent spends handling interactions versus being available for new
mteractions.

Some other options that can be configured when setting up a queue are routing method, service level target, maximum wait time, etc.
Reference: https:/help.mypurecloud.convarticles/about-queues/ httpsz/help.mypurecloud.convarticles/create-and-configure-queues/
https:/help.mypurecloud.convglossary/wrap-up-code/ https/help.mypurecloud.com/glossary/utilization/

NEW QUESTION # 120

Carlos is an administrator who needs to extract data on a group of agents handling customer service calls and track their
performance. These statistics allow him to estimate their average handling time.

Which of the following options would help him perform his task?

A. Documents
B. Activity

C. Workspaces
D. Directory

Answer: B

NEW QUESTION # 121

Tracking and reporting features of this GCP-GCX practice test enables you to assess and enhance your progress. The third format
of Dumpkiller product is the desktop Genesys GCP-GCX practice exam software. It is an ideal format for those users who don’t
have access to the internet all the time. After installing the software on Windows computers, one will not require the internet. The
desktop GCP-GCX Practice Test software specifies the web-based version.
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yourself with exam questions with a time limit), Practice exam (review exam questions one by one, see correct answers and
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