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Users can customize the time and ITIL 4 Foundation Exam (ITIL-4-Foundation) questions of ITIL ITIL-4-Foundation Practice
Tests according to their needs. You can give more than one test and track the progress of your previous attempts to improve your
marks on the next try.

ITIL 4 Foundation certification exam is ideal for individuals who are starting their career in IT service management or for those who
want to upgrade their existing ITIL knowledge and skills. ITIL 4 Foundation Exam certification exam covers a range of topics,
including service management concepts, the ITIL service value system, service value chain activities, and ITIL practices. ITIL 4
Foundation Exam certification exam is intended to validate the candidate's knowledge and understanding of IT service management
practices and their ability to apply them in real-world scenarios. By obtaining the ITIL 4 Foundation certification, professionals can
demonstrate their commitment to their profession and enhance their career prospects by opening up opportunities for higher-level
ITIL certifications.
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As the actual ITIL 4 Foundation Exam (ITIL-4-Foundation) certification exam costs a high penny, Dumpkiller provides a free demo
before your purchase so you can be well aware of the ITIL ITIL-4-Foundation exam questions. The ITIL 4 Foundation Exam
(ITIL-4-Foundation) exam dumps are instantly downloadable right after your purchase. In the same way, Dumpkiller provides a
money-back guarantee if in any case, you are unable to pass the ITIL ITIL-4-Foundation Certification but the terms and conditions
are mentioned on the guarantee page.

ITIL 4 Foundation Exam Sample Questions (Q62-Q67):

NEW QUESTION # 62
Which practice requires that staff demonstrate excellent customer service skills, such as empathy and emotional intelligence?

A. Problem management
B. Release management

C. Supplier management
D. Service desk

Answer: D
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NEW QUESTION # 63
Which practice provides users with a way to get various requests arranged, explained and coordinated?

A. Service level management
B. Continual improvement
C. Service desk

D. Relationship management

Answer: C

Explanation:

Explanation

Over tire, the focus of service desks has broadened from simply logging and resolving technical issues, to proving more
comprehensive support for people and the business. They are increasingly being used to get various matters arranged, explained, and
coordinated. The service desk has a major influence on user experience and how the service provider is perceived by the users. By
understanding and acting on the business context of transactional activity (i.e. logging tickets), the service desk is better placed to
add value to the organization.

Reference: hitpsy//www.bme.com/blogs/itil-service-desk/

NEW QUESTION # 64

Identify the missing word in the following sentences.

A service is a means of enabling value co-creation by facilitating [?] that customers want to achieve, without the customer having to
manage specific costs and risks.

A. outputs
B. outcomes

C. utilty

D. warranty

Answer: B

NEW QUESTION # 65

Identify the missing word in the following sentence.

The purpose of the service configuration management practice is to ensure that accurate and reliable information about the [?], and
the Cls that support them, is available when and where it is needed.

A. skills of people

B. relationships with suppliers
C. authorization of changes
D. configuration of services

Answer: D

Explanation:
Reference: https://wiki.process-symphony.com aw/framework/lifecycle/process/service-configuration- management-itil-4/

NEW QUESTION # 66
How should autormation be implemented?

A. By optimizing as much as possible first

B. By replacing the existing tools first

C. By replacing human intervention wherever possible
D. By mitially concentrating on the most complex tasks

Answer: C



NEW QUESTION # 67

ITIL-4-Foundation real dumps revised and updated according to the syllabus changes and all the latest developments in theory and

practice, our ITIL 4 Foundation Exam real dumps are highly relevant to what you actually need to get through the certifications tests.
Moreover they impart you information in the format of TTIL-4-Foundation Questions and answers that is actually the format of your
real certification test. Hence not only you get the required knowledge but also find the opportunity to practice real exam scenario.
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