
100% Pass 2026 Microsoft MB-230–Professional Study
Materials Review

DOWNLOAD the newest FreeDumps MB-230 PDF dumps from Cloud Storage for free: https://drive.google.com/open?
id=1qI2pQo-W6Gky5dVhH1fWLtKaS84YY0sC

One of the key factors for passing the exam is practice. Candidates must use MB-230 practice test material to be able to perform at
their best on the real exam. This is why FreeDumps has developed three formats to assist candidates in their Microsoft MB-230
Preparation. These formats include desktop-based Microsoft MB-230 practice test software, web-based practice test, and a PDF
format.

You can enter a better company and improve your salary if you obtain the certification for the exam. MB-230 exam materials will
help you pass the exam and get corresponding certification successfully. MB-230 exam materials contain most of knowledge points
for the exam, and you can have a good command of the knowledge points if you choose us. In addition, we offer you free demo for
MB-230 Exam Braindumps, and you can have a try before buying. We provided you with free update for 365 days, and the update
version will be sent to your email automatically.

>> Study Materials MB-230 Review <<

Relevant MB-230 Exam Dumps - Valid MB-230 Test Simulator
Our MB-230 practice materials not only reflect the authentic knowledge of this area, but contents the new changes happened these

https://drive.google.com/open?id=1qI2pQo-W6Gky5dVhH1fWLtKaS84YY0sC
https://www.prep4away.com/Microsoft-certification/braindumps.MB-230.ete.file.html
https://www.troytecdumps.com/MB-230-troytec-exam-dumps.html
https://www.freedumps.top/MB-230-real-exam.html


years. They are reflection of our experts’ authority. By assiduous working on them, they are dependable backup and academic
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Microsoft Dynamics 365 Customer Service Functional Consultant Sample
Questions (Q118-Q123):
NEW QUESTION # 118 
You are implementing Omnichannel for Customer Service for a call center.
The call center's requirements for the implementation are as follows:
When a new chat conversation is started, the Customer Summary and New Case form tabs must be open.
The Customer Summary tab must be the primary tab during the conversation.
Agents must be able to close the New Case form tab.
Agents must not be able to close the Customer Summary tab.
You need to configure the tabs.
Which configuration should you use for each tab? To answer, drag the appropriate types of account information to the correct SMS
channel provider. Each type of account information may be used once, more than once, or not at all. You may need to drag the split
bar between panes or scroll to view content.
NOTE: Each correct selection is worth one point.

Answer:

Explanation:

NEW QUESTION # 119 
A company uses Dynamics 365 Customer Service. The company purchases Omnichannel for Customer Service.
The company wants the following requirements implemented without the need to license additional software:
The system must automatically ask questions before the chat begins.
Credit card information that a customer enters in a chat must not be visible to the agent.
You need to configure the options to meet the requirements.
Which options should you configure? To answer, select the appropriate options in the answer area.
NOTE: Each correct selection is worth one point.
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Answer:

Explanation:

Reference:
https://docs.microsoft.com/en-us/dynamics365/customer-service/configure-pre-chat-survey
https://docs.microsoft.com/en-us/dynamics365/customer-service/data-masking-settings

NEW QUESTION # 120 
Customer service representatives are not able to manually add service-level agreements (SLAs) to a record.
You need to enable on-demand SLAs.
What should you do?

A. Activate the SLA
B. Request an administrator to add the SLA field to the entity form
C. Publish the on-demand SLA
D. Configure the scope of the workflow

Answer: B

Explanation:
References:
https://docs.microsoft.com/en-us/dynamics365/customer-engagement/customer-service/define-service-levelagreements



NEW QUESTION # 121 
You need to create and configure objects to support the requirements.
How should you configure the system? To answer, select the appropriate options in the answer area.
NOTE: Each correct selection is worth one point.

Answer:

Explanation:

Explanation:



NEW QUESTION # 122 
You need to ensure cases are handled correctly.
What should you do? To answer, select the appropriate options in the answer area.
NOTE: Each correct selection is worth one point.

Answer:

Explanation:



Explanation
Graphical user interface, text, application, email Description automatically generated

Reference:
https://docs.microsoft.com/en-us/dynamics365/customer-service/overview-unified-routing

NEW QUESTION # 123
......
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Microsoft Study Materials MB-230 Review If you really want to choose a desired job, useful skills are very important for you to
complete with others, All of our educational experts are required to have rich educational experience and good interpersonal
relationship in international top companies before (MB-230 exam braindumps), It will make you feel the atmosphere of the MB-230
actual test and remark the mistakes when you practice the exam questions.
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skills are very important for you to complete with others.

Quiz 2026 Authoritative Microsoft MB-230: Study Materials Microsoft
Dynamics 365 Customer Service Functional Consultant Review
All of our educational experts are required to have rich educational experience and good interpersonal relationship in international
top companies before (MB-230 Exam Braindumps).

It will make you feel the atmosphere of the MB-230 actual test and remark the mistakes when you practice the exam questions, The
web-based Microsoft Dynamics 365 Customer Service Functional Consultant (MB-230) practice test is similar to the desktop-
based exam and can be taken on any browser without needing to download separate software.

Passing the Microsoft Dynamics 365 Customer Service Functional Consultant (MB-230) certification is crucial for those who want
to excel in the Microsoft industry.
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