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E R #328
A user reports intermittent latency when accessing an internal website hosted at a remote office.
Which of the following should a technician do? (Select two)

e A. Configure QoS

B. Examine the physical switchport
C. Run tracert

D. Call ISP

E. Run ping -t

F. Run nslookup

G. Run ipconfig /all

IEf@#: C. E

A -
‘When troubleshooting intermittent latency to a remote internal resource, CompTIA A+ recommends using tools that help identify


https://drive.google.com/open?id=1tuz7Pn1Lfeze_yh3-4qUd6S7WLAUbJrD
https://www.passtest.jp/220-1201-exam.html
https://www.passtest.jp/220-1201-exam.html
https://www.jptestking.com/220-1201-exam.html
https://www.jptestking.com/220-1201-exam.html

where latency occurs and whether it is consistent or fluctuating over time. The best tools for this scenario are ping -t and tracert.
Ping -t (B) sends continuous ICMP echo requests, allowing the technician to observe packet loss, fluctuating response times, or
timeouts. This helps identify intermittent connectivity problems that occur at specific times, such as bandwidth congestion, routing
nstability, or wireless interference.

Tracert (F) maps each hop between the local workstation and the remote office. If latency spikes occur only after a particular hop-
such as a VPN tunnel, MPLS gateway, or inter-office router--that device becomes the suspected bottleneck. This makes tracert
essential for isolating WAN-related slowdowns.

M #329
‘Which of the following networking technologies allows for high-speed data transmission over short distances between devices like
smartphones and tablets?

A. Wi-Fi Direct

B. Zigbee

C. Infrared

D. Near-field communication

EfE: A

-

Wi-FiDirect is designed to provide high-speed, short-range wireless communication directly between devices such as smartphones,
tablets, laptops, and printers without requiring a traditional wireless access pomt. According to CompTIA Core 1 (220-1201)
networking objectives, Wi-Fi Direct uses standard Wi-Fi radio technology, allowing devices to commumicate at speeds comparable
to typical wireless LAN connections.

Near-field commumication (NFC) operates at extremely short distances (typically a few centimeters) and supports very low data
transfer rates, making it unsuitable for high-speed data transmission. Zigbee is a low-power, low-bandwidth protocol commonly
used for IoT and home automation devices, not for high-speed data sharing, Infrared requires line-of-sight and offers limited data
rates, which restricts its usefilness for moderm mobile devices.

Wi-FiDirect is commonly used for tasks such as file sharing, screen mirroring, and device-to-device printing. CompTIA emphasizes
understanding the differences between short-range wireless technologies, particularly distinguishing high-throughput solutions like Wi-
Fi Direct from low-power or proximity-based technologies.

B #330
Which of'the following DNS records would an administrator change to redirect email flow?

e ATXT
e B.SPF
e C.CNAME
e D MX

IEf#: D

R -
An MX (Mail Exchange)record defines which mail servers are responsible for receiving email for a domain. If you want to change or
redirect email traffic, the MX record must be updated with the correct server information.

HH #331
A client is unable to unlock their smartphone. When they try to enter their code, the mput is unsuccessful.
Which of the following components has most likely failed?

A. Biometric scanner
B. Charging port

C. Touch screen

D. OLED

IEf: C



The touch screen detects user input such as taps and key presses. If the phone does not register code entry, the digitizer layer of the
touch screen has likely failed, preventing the device from recognizing touches.

H #332
‘Which of'the following allows for a beam of light to transmit data through a flexible cable?

A. Single-mode fiber
B. HDMI

C. Coaxial

D. Thunderbolt

Ef#: A

TR
Single-mode fiber (as well as multi-mode fiber) transmits data using beams of light, allowing for high-speed data transfer over flexible
fiber-optic cables.

B #333
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