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NEW QUESTION # 18 
Which of the following terms is BEST described by the definition below?
"The probability that the system will meet certain performance standards and yield correct output for a specific time."

A. Durability
B. Reliability
C. Availability
D. Throughput

Answer: B

Explanation:
Comprehensive and Detailed Explanation From Exact Extract:
The SRE Book defines reliability as: "the probability that a system will perform its intended function correctly for a specified period
of time." (SRE Book - Introduction). Reliability focuses on correctness and consistent performance, not simply uptime. Availability
(option A) refers to system uptime or accessibility.
Durability (option C) refers to long-term data persistence. Throughput (option D) measures volume of work processed over time.
Because the definition explicitly mentions probability of meeting performance standards and correct output over time, it directly
matches the SRE definition of reliability.
Thus, B is correct.
References:
Site Reliability Engineering, Introduction section on reliability definitions.
The Site Reliability Workbook, Reliability fundamentals.

NEW QUESTION # 19 
Which of the following describes work that would be considered "toil"?

A. Engineering work to add service features
B. Work that is devoid of enduring value
C. Engineering work that does not add enduring value
D. Work that has some enduring value but requires manual tasks

Answer: B

Explanation:
Comprehensive and Detailed Explanation From Exact Extract:
"Toil" in SRE has a very specific meaning. According to the Site Reliability Engineering Book, Chapter
"Eliminating Toil":
"Toil is the kind of work tied to running a production service that tends to be manual, repetitive, automatable, tactical, has no
enduring value, and scales linearly as the service grows." The key phrase is "no enduring value." Toil does not produce lasting
improvement, even though it may be necessary in the short term. It consumes engineering effort without making the system better
over time.
Why the other options are incorrect:
* B Work that has some enduring value cannot be classified as toil by definition.
* C Engineering work that adds service features is explicitly non-toil, because SRE defines feature work as "project work," not
operational toil.
* D Seems close but is misleading: engineering work without enduring value is poor engineering, not necessarily toil. Toil refers to
operations workload specifically.
Thus, A is the correct and precise definition of toil.
References:
Site Reliability Engineering Book, "Eliminating Toil"

NEW QUESTION # 20 
Known workarounds represent what type of toil?

A. Automatable
B. No enduring value
C. Tactical
D. Linear scaling



Answer: B

Explanation:
Comprehensive and Detailed Explanation From Exact Extract:
Known workarounds represent toil that has no enduring value, one of the key characteristics of toil defined by the SRE framework.
From the Site Reliability Engineering Book, Chapter "Eliminating Toil":
"Toil is work that is manual, repetitive, automatable, tactical, has no enduring value, and scales linearly with service size." Known
workarounds fit this definition because:
* They solve the same recurring problems repeatedly
* They do not permanently fix the underlying issue
* They consume engineer time without contributing long-term improvements These activities lack enduring value and should be
eliminated through automation or engineering fixes.
Why the other options are incorrect:
* A. Linear scaling - Many forms of toil scale linearly, but this does not specifically describe workarounds.
* B. Tactical - Tactical means short-term, but not all tactical work is a workaround.
* C. Automatable - While some workarounds can be automated, not all are.
* D. No enduring value - This is the defining trait of workaround-type toil.
Therefore, option D is correct.
References:
Site Reliability Engineering Book, "Eliminating Toil"
SRE Workbook, "Toil Reduction Strategies"

NEW QUESTION # 21 
Which of the following BESTdescribes the most important rationale for NOTseeking an SLO of 100% availability?

A. There is no room for improvements if targets are so high.
B. It is not realistic for the complexity and scale of services.
C. The user satisfaction score ism affected by a tow percent
D. The likely results is failure where such targets are defined.

Answer: B

NEW QUESTION # 22 
Which of the following BEST defines a Service Level Indicator (SLI)?

A. A subjective assessment of the performance aspects of the level of service required
B. A quantitative measure of some aspect of the level of service that is provided
C. A subjective measure of the consequences if the level of service is not achieved
D. A quantitative target value for aspects of the level of service that are provided

Answer: B

Explanation:
Comprehensive and Detailed Explanation From Exact Extract:
Google's definition is explicit: "An SLI is a carefully defined QUANTITATIVE measure of some aspect of the level of service
provided." (SRE Book - Chapter: Service Level Objectives). Examples include error rate, latency, throughput, and availability. SLIs
are measurements, not targets-targets are SLOs.
Option D repeats Google's definition almost exactly.
Option C incorrectly describes an SLO (a target), not an SLI.
Options A and B mention subjective assessments-SRE explicitly rejects subjectivity in measurement, stating: "SLIs must be objective
and measurable." Thus, D is the correct and SRE-authentic answer.
References:
Site Reliability Engineering, Chapter: "Service Level Objectives."
The Site Reliability Workbook, Chapter: "Implementing SLOs."
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