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NEW QUESTION # 61

A Large Tier 1 Telco with 20 million subscribers needs to move all of their customer data form legacy system to commumication
cloud. The team have discovered it would take a long time to migrate all the data over.

which approach should the fulfillment designer recommend as the migration strategy to ensure that all the orders uninterrupted
through the salesforce platform during migration?
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e A Partition the data into logical blocks and run the migration in multiple stages over time, allowing for on demand migration
for the non-migrated data to the legacy system

¢ B. Disable the production system during off peak hours and migrate the data from the old system to the new system. Ensure
both new and old system are online during Peak hours.

¢ (. Partition the data into logical blocks and run the migration in multiple stages over time, allowing for on demand migration
data when migrations occurs

¢ D. Migrate Data on demand as orders are raised through the salesforce interface and implement a bulk migration strategy

Answer: A

NEW QUESTION # 62

United telecom has large product catalog; over time their catalog has increased in number of factors. They have choosen
commumication cloud as their product of choice to reduce their product catalog size. Which are the two steps shall consultant take to
migrate these issue and build a stable product catalog,

A. Make use of object types and attributes to better handle scalability using EPC functionality.

B. Bundle the similar product together to reduce the volume

C. Mark the orderable flag on the legacy systemto false so that they cannot be used.

D. Rationalize the product catalog by identifying duplicates and legacy products that can be removed

Answer: A,D

NEW QUESTION # 63

United Telecom has release plan for their digital transformation it includes both legacy CRM and their new commumnication cloud,
both of which will be active until the digital transformation is complete. Customer data from the legacy CRM will be migrated into
commumnication cloud as part of first phase of the digital transformation project. There are business critical operations that will
remains active in legacy CRM after the first phase of project. Which strategy should a consultant recommended to keep the
customer data to sync between the legacy CRM and communication cloud?

A. Allow updated on Customer Data only on Commumnication cloud and synchronize the update to the legacy CRM
B. Introduce customer data management system as a part of digital transformation to keep customer data up to date
C. Synchronize real time customer data between the two CRMs when updated happens in either of the two CRMs
D. Synchronize real time customer data between the two CRM s at the end of business day using batch updates.

Answer: C

NEW QUESTION # 64

ABC cloud currently using communication cloud's order management (OM) to orchestrate orders, they also want to start using it for
billing activation. ABC cloud's architecture principle is to use an Apigee (Middleware) layer between industries OM and any
underlying systems. The billing system interface requires a series of callouts in order to place an order. Which solution should a
consultant propose?

¢ A. Configure single synchronous callout task and push the entire payload for Apigee to split into series of calls. Accept
synchronous response from Apigee. Configure a Push Event for asynchronous response from Apigee about the result of the
order submission.

¢ B. Configure a synchronous call out task for each request to the billing system as well as dependencies between those to
orchestrate correct sequence

e C. Configure single synchronous callout task and push the entire payload for Apigee to split into series of calls. The
asynchronous callout will accept synchronous response from apigee and asynchronous responses fiom Apigee about the
result of the order submission.

e D. Configure an Autotask and integration procedure that orchestrate a series of calles to the billing system via Apigee.

Answer: C

NEW QUESTION # 65
ABC commumnication is using communication cloud for managing its product catalog. The inventory mamtains SKUs and enter data



related to SKUs. A consultant is analyzing options to sync the SKU data with communication cloud EPC products in the product
catalog.
Which communication cloud feature should consultant recommend for this use case to minimize the customer issue

¢ A Integrate commumnication cloud with the inventory management system using CPQ API getCartProducts. The inventory
management system expose EPC API to create product and create records in the product Catalog,

¢ B. Integrate communication cloud with inventory management system using enterprise product catalog REST APIs. The
mnventory will expose the EPC API to create the product and product related records in the product catalog.

¢ C. Export the SKU data as product and attribute from the inventory management system in .csv format, create a custom
object to ......trigger on custom object to insert product and related records in the product catalog,

¢ D. Create a custom trigger to insert product and related records in the product catalog, Export data related attribute from
inventory management system in .csv format and related records in the product catalog.

Answer: B

NEW QUESTION # 66
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