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The authority of EXIN ITILFND V4 exam questions rests on its being high-quality and prepared according to the latest pattern.
Lead2PassExam s proud to announce that our EXIN ITILFND V4 Exam Dumps help the desiring candidates of EXIN
ITILEND V4 certification to climb the ladder of success by grabbing the EXIN Exam Questions.

The ITIL 4 Foundation Exam covers the basic concepts of ITIL 4, such as the ITIL service value system, the four dimensions of
service management, and the ITIL service value chain. It also explores the key principles and practices of ITIL 4, such as service
management best practices, the role of ITIL in digital transformation, and the importance of continuous improvement.
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There are great and plenty benefits after the clients pass the ITILFND V4 test. Because the knowledge that our ITILEND V4
exam practice materials provides is conducive to enhancing the client' practical working abilities and stocks of knowledge, the clients
will be easier to increase their wages and be promoted by their boss. Besides, they will be respected by their colleagues, friends and
family members and be recognized as the elites among the industry. They will acquire more access to work abroad for further
studies. So the clients must appreciate our ITILFND V4 study question after they pass the test.

EXIN ITIL 4 Foundation Sample Questions (Q136-Q141):

NEW QUESTION # 136
What is the purpose of the 'problem management' practice?

¢ A To reduce the likelihood and impact of incidents by identifying actual and potential causes of incidents, and managing
workarounds and known errors

¢ B. To minimize the negative impact of incidents by restoring normal service operation as quickly as possible

¢ C. To protect the information needed by the organization to conduct its business

¢ D. To align the organization's practices and services with changing business needs through the ongoing identification and
improvement of services

Answer: A

NEW QUESTION # 137
Which statement about standard changes is CORRECT?

e A. Afull assessment should be completed each time the change is implemented
¢ B. The appropriate change authority should be assigned to each type of change
e C. The change can be implemented with less testing if necessary
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D. The change does not require additional authorization

Answer: D

NEW QUESTION # 138
Which practice has a purpose that includes managing risks relating to confidentiality, integrity and availability?

A. Change enablement

B. Problem management

C. Service configuration management
D. Information security management

Answer: D

NEW QUESTION # 139
What is MOST LIKELY to be handled as a service request?

A. An emergency change to apply a security patch
B. Managing an interruption to a service

C. The implementation of a workaround
D. Providing a virtual server for a development team

Answer: D

NEW QUESTION # 140
Why and how is a user MOST LIKELY to contact the service desk?

A. To discuss the cause of an incident via a phone call

B. To authorize an emergency change via live chat

C. To request access to a resource via a self-service portal
D. To report a problem using a mobile app

Answer: C

NEW QUESTION # 141

“There is no royal road to learning,” Learning in the eyes of most people is a difficult thing, People are often not motivated and but
have a fear of learning, However, the arrival of [ITILEND V4 exam materials will make you no longer afraid of learning, Our
professional experts have simplified the content of our ITILFND V4 Study Guide and 1t is easy to be understood by all of our
customers all over the world. Just try our ITILFND V4 learning braindumps, and you will be satisfied.
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