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H #65
The built-in custom property, AssetTag, was set to mandatory after device monitoring had been set up. Which two of the following

results can be expected from this action? (Choose two.)

A. asset tag must be provided for all existing monitored devices when edited
B. asset tag must be provided for all existing monitored devices when polled
C. asset tag must be provided immediately for all existing monitored devices
D. asset tag must be provided after the action for all existing monitored devices

_EE%: A\ D

R -

Custom properties can be configured as "Mandatory" to ensure data integrity across the platform. According to theSolarWinds
Platform Administrator Guide, changing a property like AssetTag to mandatory after nodes already exist creates an enforcement
requirement.

The system does not retroactively block polling or delete nodes (Option B and D are incorrect), but it enforces the requirement
during admmistrative interaction. Specifically:

* Requirement after the action (A): Moving forward, any new node added to the system will require the AssetTag field to be
populated before the node can be saved.

* Requirement when edited (C): For existing nodes that do not yet have an AssetTag, the platform will permit them to exist and be
polled normally. However, the next time an administrator attempts toeditthe properties of that node, the Web Console will block the
"Save" action until a value is provided for the mandatory AssetTag field. This ensures that as the environment is managed over time,
the metadata is gradually backfilled until all mandatory requirements are satisfied.
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I # 66
Which two of the following permissions are default settings for users added to SolarWinds* Hybrid Cloud Observability (HCO)?
(Choose two.)

e A edit views

® B. view existing reports
¢ C. loginto web console
e D. manage reports

_EE%: B\ C

TR

‘When new users are added to the SolarWinds Platform, they are typically granted a "Standard User" baseline of permissions to
ensure they have immediate visibility without administrative risk. According to the SolarWinds Platform User Account
Managementguides, the two primary default rights arelog into web console (B)andview existing reports (D).

The ability to log into the web console is the fundamental prerequisite for any user interaction with the platform. Once logged in, the
"View Existing Reports" permission allows the user to navigate the report manager, search for historical data, and run or export
reports that have been shared with them These permissions are considered "safe" or "read-only" baseline rights. In contrast, Edit
Views (A)andManage Reports (C)are administrative- level permissions that are disabled by default. "Edit Views" allows a user to
change the dashboard layout for everyone, and "Manage Reports" allows for the creation, deletion, and scheduling of reports. By
restricting these to an "opt-in" basis, SolarWinds protects the ntegrity of the monitoring configuration while ensuring that every team
member can access the information they need to perform their daily duties.

HM #67
Which statement defines the meaning of acknowledging an alert?

e A The issue that triggered the alert is being worked on and will be escalated.

¢ B. The issue that triggered the alert is being worked on and will not be escalated.
e (. The issue that triggered the alert is being worked on.

e D. The issue that triggered the alert has been resolved.

IEf#: B

fi .-

In the SolarWinds alerting workflow, "Acknowledgment" is a critical state change that coordinates the human response to an
incident. According to theSolarWinds Platform Alerting Guide, acknowledging an alert commumicates to the rest of the team that a
specific technician has taken ownership of the issue.

The formal definition of acknowledgment is thatthe issue is being worked on and the alert will not be escalated. This is the most
important finctional result of the action: it halts the automated escalation chain. If an alert was configured to email a manager after 30
minutes of activity, acknowledging the alert at the 15- minute mark cancels that pending manager email. It signals to the system-and
other operators-that active troubleshooting is underway and flrther automated "noise" is unnecessary.

It is important to note that acknowledgmentdoes notmean the issue is resolved (Option A); the alert remains active in the "All Active
Alerts" list (though often filtered into an "Acknowledged" category) until the underlying trigger condition is cleared by the monitoring
engine. It is a procedural tool for incident management, ensuring that once a human engages with a problem, the platform's
automated notification logic steps aside to let them work without further distraction.

E Y #68
Which two of the following use cases are utilized for account limitations? (Choose two.)

A. access to features by departments

B. access to monitored data by departments
C. polling of devices by location

D. access to monitored data by device types

EM#E: B. D
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Account Limitationsare security filters applied at the user or group level to control data visibility within the Web Console. According



to theSolarWinds Platform User Account Managementguide, these limitations do not affecthowdata is collected (polling), but
ratherwhocan see the resulting data.

The two primary use cases are:

* Access by Department (A): Organizations often use custom properties (like "Department”) to tag nodes. By applying an account
limitation, you can ensure that the "Finance" team only sees servers tagged for their department, while the "IT" team sees the entire
mfrastructure.

* Access by Device Type (B): Limitations can be set based on vendor, machine type, or other attributes.

For mstance, a Network Operations Center (NOC) team might be limited to seeing only "Cisco" or

"Juniper" devices to keep their dashboard focused purely on networking gear.

Option C is incorrect because "access to features” (like the ability to manage alerts or reports) is handled via Account Permissions,
not limitations. Option D is incorrect because "polling of devices" is a backend function of thePolling Engines, which is managed via
the "Manage Nodes" section rather than user-facing account limitations.

E R #69

CPU utilization is being monitored on a critical Windows server and is set to notify when utilization exceeds

90%. Notification parameters are set to disregard those brief spikes over 90% and focus on sustained periods above 90%. What
should be configured to accomplish the notification goal?

A. set node to change CPU status if threshold is met for nuiltiple polling cycles
B. change polling method on the server from WMI to agent polling

C. set node to inherit CPU thresholds and alert to fire when threshold is met
D. change polling interval to match length of time for an alert to fire

EfE: A

A -

To prevent "alert noise" caused by temporary performance spikes, the SolarWinds Platform allows for threshold persistence.
According to theSolarWinds Platform Admmistrator Guide, simply setting a threshold at 90% would trigger an alert the moment a
single poll returns a high value.

The correct configuration to ensure onlysustainedhigh utilization triggers an action is toset the node to change CPU status if the
threshold is met for multiple polling cycles. This is found in the "Edit Node" properties under the Thresholds section. For example, if
the polling interval is 2 minutes and you set the condition to "10 minutes" (or 5 consecutive polls), the CPU status will only transition
to Warning or Critical after the utilization has stayed above 90% for that entire duration. This filtering happens at the node/status
level, ensuring that the alert engine only fires when there is a legitimate, sustained performance bottleneck rather than a transient spike
caused by a routine background process.
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