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We provide 24-hour online service for all customers who have purchased CIS-PA test guide. You can send us an email to ask
questions at anytime, anywhere. For any questions you may have during the use of CIS-PA exam questions, our customer service
staff will be patient to help you to solve them. At the same time, if you have problems with downloading and installing, Certified
Implementation Specialist - Platform Analytics torrent prep also has dedicated staff that can provide you with remote online
guidance. In order to allow you to use our products with confidence, CIS-PA Test Guide provide you with a 100% pass rate
guarantee. Once you unfortunately fail the exam, we will give you a full refind, and our refund process is very simple.

ServiceNow CIS-PA Exam Syllabus Topics:

Topic Details

Configure Indicators and Indicator Sources: This domain addresses creating and configuring indicators
Topic 1 (performance metrics), including source conditions, fact tables, indicator types, properties, and aggregation

scripts.

Data Collection: This domain explains how Performance Analytics gathers and processes data, including
Topic 2 collection flow, configuration properties, and troubleshooting collection issues.
Topic 3 Perform Diagnostics and Troubleshooting

This section addresses identifying and resolving issues using Spotlight diagnostic tools to monitor system
Topic 4 health and performance.

Architecture and Deployment: This domain covers the foundational components of the Performance
Topic 5 Analytics solution and the proper deployment sequence in ServiceNow environments.
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¢ Admunistration and Solutions: This domain covers administrative tasks using the Admin Console and
Topic 6 accelerating deployment with pre-built Content Packs.
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Practice Exam Software ServiceNow CIS-PA Exam Questions

In our software version of CIS-PA exam questions the unique point is that you can take part in the CIS-PA practice test before the
real CIS-PA exam You never know what you can till you try. so that they can enrich their knowledge before the real CIS-PA
exam. However, confidence in yourself'is the first step on the road to success. Our mock exam provided by us can help every
candidate to get familiar with the Real CIS-PA Exam, which is meaningful for you to take away the pressure and to build confidence
in the approach.

ServiceNow Certified Implementation Specialist - Platform Analytics Sample
Questions (Q21-Q26):

NEW QUESTION # 21
There is a Summed Duration of wait time Indicator that stores duration in milliseconds.
Which action accurately configures the displayed duration in hours without creating a separate Formula Indicator?

A. Add /3600000 to the Formula box and check Use formula

B. Set the Unit in the Indicator to Hours

C. Use a Performance Analytics script to convert milliseconds to hours and recollect
D. Use the API method getHours() in the Formula box

Answer: B

Explanation:

Platform Analytics supports unit conversion for duration-based indicators through the Unit field on the Indicator record. When an
indicator stores duration values (such as milliseconds), setting the Unit to Hours automatically converts and displays the values
correctly without modifying the underlying data or recollecting scores.

Using formulas or scripts is unnecessary and discouraged when a built-in unit conversion is available. The Formula box is intended
for mathemmatical aggregation logic, not unit conversion. ServiceNow documentation explicitly states that duration indicators should
rely on the Unit setting to control how values are displayed, making option A the correct and supported approach.

NEW QUESTION # 22
What can you do in theDashboards moduleof theAnalytics Center?

A. Only create and view Next Experience dashboards

B. Create, delete, and view Next Experience dashboards

C. Only share and view Next Experience dashboards

D. Create, update, certify, share, and view Next Experience dashboards

Answer: D

Explanation:

TheDashboards modulein Analytics Center provides full lifecycle management forNext Experience Dashboards. Users with
appropriate permissions cancreate, update, certify, share, and view dashboards from this module.

Certification is an important governance feature that marks dashboards as trusted and production-ready.

Sharing controls access, while update and creation enable continuous improvement. Viewing alone is insufficient for analytics
governance. ServiceNow documentation clearly defines the Dashboards module as the central place for full dashboard management,
making optionDthe correct answer.

NEW QUESTION # 23
What is the purpose of using aBucket Group?
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A. To manage API integrations for real-time data processing

B. To categorize a large number of breakdown values into a few groupings
C. To automate user role assignments

D. To create detailed logs of all incidents and changes

Answer: B

Explanation:

ABucket Groupin Platform Analytics is used togroup large sets of numeric or time-based values into a smaller, more meaningful
number of ranges. Common examples include grouping ages into ranges (0-5 days, 6-10 days), durations into bands, or hours of the
day into segments. This simplifies analysis and improves dashboard readability by reducing excessive breakdown elements.

Bucket Groups do not log incidents, manage roles, or control integrations. Instead, they support analytics by enabling structured
classification of non-categorical data. ServiceNow documentation clearly positions Bucket Groups as a mechanism for transforming
raw numeric or duration data into consumable breakdowns, making option B the correct answer.

NEW QUESTION # 24
Where should you navigate to activate aPerformance Analytics Content Pack?

A. System Applications > All Available Applications > All
B. Performance Analytics > Activate Solution

C. Content Management > Performance Analytics

D. Performance Analytics > Add Content Pack

Answer: D

Explanation:

Performance AnalyticsContent Packsprovide prebuilt indicators, breakdowns, dashboards, and jobs for specific applications such
as Incident, Problem, or Change Management. To activate these packs, administrators navigate toPerformance Analytics > Add
Content Pack. This interface lists all available analytics content packs and allows administrators to preview and activate them.
Option A refers to Solution activation, which is unrelated to Performance Analytics content. Option B is used for application plugins,
not analytics packs. Option D does not exist as a valid navigation path for Performance Analytics. ServiceNow documentation
explicitly identifiesPerformance Analytics > Add Content Packas the correct location to install analytics content, making option C the
verified answer.

NEW QUESTION # 25
‘Which property indicates therecommended evaluation datefor a Target?

A. Baseline Date

B. End Date

C. Review Date

D. Improvement Date

Answer: C

Explanation:

In Platform Analytics, aTargetdefines the desired performance level for an indicator. TheReview Date property specifies
therecommended date to evaluate progresstoward that target. This date is used for governance and performance review purposes,
helping stakeholders determine when to assess whether the indicator is trending appropriately toward its goal

TheBaseline Datemarks the starting point for measurement, while theEnd Datedefines when the target expires or is no longer valid.
Thelmprovement Dateindicates when improvement efforts begin, not when performance should be evaluated. ServiceNow
documentation clearly identifies the Review Date as the point in time when the target's effectiveness and achieverment should be
assessed, making option D the correct answer.

NEW QUESTION # 26

Almost all of our customers have passed the CIS-PA exam as well as getting the related certification easily with the help of our CIS-
PA exam torrent, we strongly believe that it is impossible for you to be the exception. So choosing our CIS-PA exam question



actually means that you will have more opportunities to get promotion in the near future, What's more, when you have shown your
talent with CIS-PA Certification in relating field, naturally, you will have the chance to enlarge your friends circle with a lot of
distinguished persons who may influence you career life profoundly.
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